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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 16.02.2018

70beBpana 11992 iroga N[J2300-1

POCCUNCKASA ®EQEPALIUA
3AKOH
O 3ALLUUTE NPAB NOTPEBUTENEWN

Cnu1coK N3MEHSIIOLLINX JOKYMEHTOB
(B pen. PenepanbHbix 3akoHoB oT 09.01.1996 N 2-3,
oT 17.12.1999 N 212-03, o1 30.12.2001 N 196-93,
oT 22.08.2004 N 122-03, o1 02.11.2004 N 127-93,
o1 21.12.2004 N 171-93, ot 27.07.2006 N 140-03,
o1 16.10.2006 N 160-93, ot 25.11.2006 N 193-03,
oT1 25.10.2007 N 234-93, ot 23.07.2008 N 160-03,
ot1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-d3, o1 18.07.2011 N 242-93,
ot 25.06.2012 N 93-03, ot 28.07.2012 N 133-03,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
o1 05.05.2014 N 112-93, ot 13.07.2015 N 233-03,
ot 03.07.2016 N 265-®3, ot 01.05.2017 N 88-d3)

Hactoswun 3akoH perynupyeTt OTHOLUEHWs,, BO3HUKaKOLWME Mexay notpedbutensMm u  MU3roToBUTENSIMMU,
UCMNOMNHUTENSIMK, UMMOpTEpPaMn, NpodaBuamMy Mpu npogaxe TOBApPOB (BbIMOSHEHUM paboT, oOKasaHUWM YCnyr),
yCTaHaBnMBaeT npaBa MoTpebuTenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexawero kadectsa MU
f©esonacHbIX AN KU3HK, 300POBbS, UMYLLECTBA NOTpebUTENen n OKpyXawllen cpedbl, nofnyvyeHne mHdopmMauumn o
ToBapax (pabotax, ycryrax) u o6 ux n3rotoBuTensax (MCNonHUTENsX, NpoAaaBuax), NPOCBELEHNE, roCy4apCTBEHHYIO U
O6LLECTBEHHYIO 3aLlLMTy UX MHTEPECOB, a Takke onpeaenseT MexaHnu3m peanusaumm 3Tux npas.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATYS, NCnoJib3yemble B HacToAlemM 3akoHe:

notpedbutenb - rpaxgaHuH, MWMEKLWUN HaMepeHue 3akasaTb unvM  npuobpectn nNubo 3akasbiBatoLLMN,
NpuobpeTaloLLMIA UK UCMONb3YHOLLNIA ToBapbl (paboTbl, YCNYr) UCKIKYMTENBHO OIS NIUYHbIX, CEMENHbIX, AOMaLUHUX U
WHBIX HY>K[, HE CBSA3aHHbIX C OCYLLECTBIIEHMEM NpeanpUHUMATENBLCKON AEATENbHOCTY;
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

N3roTOBUTENb - OpraHu3aunsa He3aBNCUMO OT €€ OpraHM3aLMOHHO-NPABOBON hOPMbI, @ TakKe MHAMBUAYANbHbIV
npeanpuHMMaTenb, Npou3BoasiiMe ToBapbl ANs peanv3auumn noTpeduTensm;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NCNONHUTENDb - OpraHM3aLma He3aBMCMMO OT ee OpraHn3auMoHHO-MPaBoBOM DOPMbI, @ TaKKe MHAMBUAOYaNbHbLIV
npeanpvHMMaTenb, BbiNOMHsAWLWMe paboTbl UNK OKasbiBatoLmMe ycnyrin noTpedbutensam no BO3Me3gHOMY AOroBopy;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

npofaseL - opraHu3auusi He3aBUCUMO OT €€ OpraHM3auMOHHO-NPaBOBOW (POPMbI, @ Takke WHOMBUAYaNbHbIN
npeanpuHMmaTenb, peanusytolime ToBapbl NOTPedtUTeNsaM No 4OroBopy Kynnu-npogaxu;
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

absau ytpatun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, ycrnyrn) - HecooTBeTcTBMe ToBapa (paboTbl, ycnyrn) unm obssaTernbHbIM
TpeboBaHNsM, NPEeAYCMOTPEHHbLIM 3aKOHOM NGO B YCTAHOBMEHHOM MM MOPSiAKe, WK YCnoBusiM goroeopa (mpu ux
OTCYTCTBMM WM HEMOJNHOTE YCMNOBUM OObIMHO MpeabsiBNAeMbiM TpeboBaHWSM), UNKU Lensm, Afs KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga obbl4HO MCNOMNb3YETCH, UK LENAM, O KOTOPbIX NpoAaseL, (McnonHuTenb) Obin NocTaBneH
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIOC

"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 16.02.2018

B WM3BECTHOCTb MOTpPEOUTENEM Mpu 3akOYeHMM OOroBopa, MM obpasuy u (unu) onMcaHuio Npyu Npoaaxe ToBapa Mo
o6pasuy 1 (Mnn) No oNMcaHuio;
(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-d3)

CYLLECTBEHHbIN He4OCTaToK ToBapa (paboTbl, yCnyru) - HeYCTPaHNMbIN HEAOCTaTOK MM HEAOCTaTOK, KOTOPbIV He
MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX PacxOAoB MNWM 3aTpaT BPEMEHW, UM BbISBMASETCA HEOOHOKPaTHO, WK
NposIBNSI€TCA BHOBb NOCE ero yCTpaHeHus, unu gpyrne nogobHble HeJocTaTku;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Ge3onacHocTe ToBapa (paboTbl, ycnyrn) - Ge3onacHocTb ToBapa (paboTbl, ycrnyrn) ONs >KU3HW, 340POBbS,
uMyllecTBa noTpebutenss M oOkpyxawwen cpeabl Npu  OObIYHBIX YCIOBUSX €ro  WCMONb30BaHWs, XpaHeHus,
TPaHCNOPTUPOBKM M yTUNU3aLmK, a Takke 6e3onacHOCTb NpoLecca BbINONHEHUsI paboThl (OKa3aHust ycryru);

YMONTHOMOYEHHAs  U3roToBMTENEM  (MPOAaBLOM) OpraHu3auuss WM YNOSTHOMOYEHHBIN  U3rOTOBUTENEM
(npogaBuOM) MHAMBUAOYANbHbLIA NpeanpuHMMaTenb (ganee - ynorTHOMOYEHHas opraHvM3aumsi UM YnosIHOMOYEHHbIV
WHOVBUAOYyanbHbI NpeanpuHUMaTtenb) - OpraHuM3aumsl, OCYLLECTBAAWLWas onpedenieHHyl OeATenbHOCTb, Wnu
opraHusauusi, cosgaHHaa Ha TteppuTopumn Poccunckon ®degepaumm umarotoBuTenem (MpogaBuoM), B TOM u4ucre
WHOCTPaHHbIM U3roToBUTENEM (MHOCTPAHHBLIM NPOAABLIOM), BbINOMHAWLWME onpeaeneHHble PYHKUUMU Ha OCHOBaHMU
JoroBopa c u3rotoBuTernem (NpogaBLOM) U YNOMHOMOYEHHbIE MM Ha NPUHATWE W YAOBNETBOpeHue TpeboBaHui
notpebutenen B OTHOLWEHUM TOBapa HeHaanexawero kadectsa, NMbO WHAMBMAYalbHbIA NPeanpUHUMAaTENDb,
3aperncTpupoBaHHbI Ha Tepputopumn Poccuickon degepaunu, BLINOMHAOLWNA onpeaeneHHble (PyHKUMU Ha OCHOBaHWUK
Jorosopa ¢ m3rotoBuTenem (NMpoAgaBLOM), B TOM YUCIIE C MHOCTPaHHbIM M3roTOBUTENEM (MHOCTPaHHbIM NPOAABLIOM), 1
YNOSTHOMOYEHHbI UM Ha MpPUHATME W  YAOBMETBOPEHME TpeboBaHWA noTpebuTenen B OTHOWEHWM ToBapa
HeHaanexallero Ka4yecTBa;

(ab3au BBeaeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

UMMOpTEP - OpraHM3auMsi He3aBMCMMO OT OpraHu3alMOHHO-NpPaBoBOM (OpPMbl MMM UHAMBUAYATbHbINA
npegnpyHMMaTenb, OCYLLecTBAsioWMe MMMOPT TOBapa AN ero nocnefywller peanus3aummM Ha Tepputopum
Poccuiickon ®eaepaunn.

(ab3au BBeaeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Mnaea |. OBLUME NONOXEHUA
Cratbs 1. [lpaBoBOE perynupoBaHue OTHOLUEHUM B 06nacTu 3awWuTbl npaB noTpedbutenen

1. OTHoWweHMA B obnacTu 3awuTbl NpaB noTpebutenen perynupytotcsa paxgaHckmm kogekcoM Poccuickon
denepaumm, HacToAWMM 3akoHOM, ApPYrMMn edeparnbHbIMU 3akoHaMy (danee - 3akoHbl) M NpUHUMaeMbiMU B
COOTBETCTBMM C HUMW MHBIMW HOPMAaTWBHBIMU NPaBOBbIMK akTaMu Poccuinckon ®egepauun.

(n. 1 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-03)

2. lMNpaButenbctBo Poccuiickon depepaumm He BnpaeBe nopyyatb deneparnbHbiM OopraHaM UCMNOMHUTENbHOW
BMNacTy NpMHUMAaThL aKTbl, COAEPXKaLLMe HOPMbI O 3aLuMTe NpaB NoTpebuTenen.

MpaButenbctBo Poccuiickon depepaumm BnpaBe usgaBatb Ans notpedbutens u npogasua (M3roToBUTENS,
UCNONMHUTENS, YNOMHOMOYEHHOW OpraHusaumm unM  YNOMHOMOYEHHOro  MHAMBWMAYANbHOrO npegnpuHMMaTtens,
nmnopTepa) npasuna, obs3artenbHble NpU 3aKMYEHUN YU UCTIONTHEHUU NMYONMYHbLIX LOTOBOPOB (4OrOBOPOB PO3HUYHOM
Kynnu-npogaxu, 3HeprocHabXXeHusi, LOroBOpOB O BbIMOSIHEHMM paboT 1 06 okasaHuu ycnyr).

(ab3au BBegeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

Ab63ay ytpatun cuny ¢ 1 asrycta 2011 roga. - ®egepanbHbiv 3akoH oT 18.07.2011 N 242-03.

CraTtbs 2. MexxayHapoaHble goroBopbl Poccuiickon ®enepaunmn

Ecnn mexagyHapogHbiM goroBopom Poccuiickon Pepepaummn yCcTaHOBMNEHbI MHble MpaBuia O 3almte npas
notpebutenen, Yem Te, KOTOpble NPEeayCMOTPEHbI HACTOALWMM 3aKOHOM, MPUMEHSIIOTCS MNpaBuna MeXxXayHapOAHOro

[oroBopa.

Cratbsa 3. [lpaBo noTpebuTenen Ha NpocBeLleHMe B 061acTU 3aWMThbl NpaB NoTpedbutenen
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 16.02.2018

lMpaBo noTpebutenen Ha NpocBeLLeHNe B 06racTu 3awmTbl npaB notpebutenen obecneunBaeTcd NOCPEACTBOM
BKITIOYEHUS COOTBETCTBYHOLLUMX TpeboBaHun B beneparnbHble roCydapCTBEHHbIE OOpasoBaTeribHble CTaHdapTbl U
obpasoBaTtenbHble MporpamMMbl, @ Takke MOCPEACTBOM OpraHu3auumn cucTeMbl MHdopmauumn notpedbutenen o6 umx
npaeax 1 0 HeO6XOAMMbIX AENCTBUAX MO 3alLMTe 3TUX NpaB.
(B pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. Mpogasel, (McnonHuTenb) obsA3aH nepepgatb noTpebutento ToBap (BbIMOMHWUTL pPaboTy, OKasaTb YCnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET LOIOBOPY.

2. lMpu oTcyTCTBUM B AOroBOpE YCIOBMI O KayecTBe ToBapa (paboTkl, ycryrn) npogasel (McnonHuTenb) ob6sa3aH
nepegatb noTpebutento Toeap (BbINOMHUTL paboTy, okasaTb YCryry), COOTBETCTBYHOLMIA OObIMHO MpeabsiBrIieMbIM
TpeboBaHMSIM 1 NMPUTrOOHbIA ANd Lenewn, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga o0bbl4HO MCMONb3yeTcs.

(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)

3. Ecnu npopaBel (MCNONHUTENL) NPY 3aKMOYEeHUU AoroBopa Obifl NocTaBreH NoTpebutenem B U3BECTHOCTb O
KOHKPETHBIX LIensiXx NpuobpeTeHnsi ToBapa (BbIMOMHEHUS paboThl, Oka3aHus ycnyru), npogaeel (MCNonHUTenNb) obs3aH
nepegartb NOTpebuTento ToBap (BbINOMHUTL paboTy, okasaTb ycnyry), NPUrogHbIA A UCNOMb30BaHWUS B COOTBETCTBUM
C 3TUMU UuendamMmn.

4. MNpn npopaxe ToBapa no obpasuy U (MnM) onucaHuio Npopasel, 00s3aH nepedaTb NoTpebuTento ToBap,
KOTOpPbLIN COOTBETCTBYET 06pasuy 1 (Mnun) onnucaHuio.

5. Ecnn 3akoHaMu WM B yCTAHOBNEHHOM MMMK MOpsiAKe NpedycMOTpeHbl obs3aTernbHble TpeboBaHUs K ToBapy
(paboTte, ycnyre), npopasel (McCrMonHWUTENb) 06si3aH Mepepatb NoTpebuTento ToBap (BbIMONMHWUTL paboTy, okasaTb
yCnyry), COOTBETCTBYOLLNIA 3TUM TpeboBaHNSM.

(n. 5 B pea. PegepanbHoro 3akoHa o1 21.12.2004 N 171-03)

Cratbsa 5. lpaBa M 06s3aHHOCTM M3roToBUTENs (MCNONHUTENs, npoaaBuUa) B o6nacTu ycTaHOBREHUs!
cpoka cnyx0bl, cpoka rogHOCTM ToBapa (paboThl), a TaKXXe rapaHTUMHOro Cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), npegHa3Ha4YeHHbI ONS AMMTENBHOMO MCMONb30BaHWS, W3rOTOBUTENb (MCMNOMHUTEND)
BNpaBe YyCTaHaBnMBaTb CPOK CHyXObl - nepuod, B TeYEeHMEe KOTOPOro M3roToBuUTENb (MCMONMHUTENb) 00sa3yeTcs
obecneunBatb MNOTPEOMTEND BO3MOXHOCTb MCMOMb30BaHUA ToBapa (paboTbl) MO HA3HAYEHUD W HECTU
OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEQOCTATKM HA OCHOBaHWM NyHKTa 6 ctatbk 19 1 nyHKTa 6 ctatbn 29 HacToALLEro
3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. WsrotoButenb (McnonHutenb) ob6s3aH ycTaHaBnNMBaTb CPOK ChyxObl ToBapa (paboTbl) ANUTENBHOrO
Nnonb30BaHWs, B TOM 4MUCre KOMMMEKTYWnx wusgenun (getanen, ys3nos, arperaToB), KOTOpble MO MWCTEYEeHWUU
onpeeneHHoro nepvoga MoryT NpeAcTaBnsATb ONAacHOCTb ANS XKWU3HW, 300POBbS MOTPebUTEns, NPUYMHATL Bpea ero
WMYLLIECTBY UIN OKPY>KatoLLEN cpeae.

(B pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET WUCUUCNATLCA e4MHULAMU BPEMEHU, a Takke WHbIMW eaunHuLaMu
n3amepeHuns (KmnomeTpamu, MeTpamu U nNpoYUMM eauMHULAMU U3MEPEHUs UCXOAs M3 PYHKLMOHANbHOrO HasHadeHus
ToBapa (pesynbtaTa paboThl)).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

KoHcynbTaHTlINt0C: npumMmeyaHme.
O6 ycTaHOBMEHMM CPOKOB FOAHOCTU Ha yKaldaHHble B M. 4 ToBapbl 4O MPUHATUSA COOTBETCTBYHOLLUMX TEXHUYECKUX
pernameHToB cM. NncbMo PocnotpebHansopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NUTaHus, napgoMepHO-KOCMETUYECKME TOBAPbl, MEANKAMEHTbI, TOBapbl ObITOBON XMMUN U UHbIE
nogobHele ToBapbl (paboTbl) uarotoBuTeNb (MCNONHUTENL) 00s13aH yCTaHaBNMBaTb CPOK rOOHOCTU - nepuod, Mo
ncTeYeHnm KoToporo Toap (paboTa) cumtaeTcs HENPUrogHbIM ANst UCMONb30BaHKSA MO HAa3HAYEHUIO.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIOC

"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 16.02.2018

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

5. lMNMpogaxa ToBapa (BbINONHeHMe paboTbl) MO MCTEYEHUW YCTAHOBMEHHOrO CpoKa rogHOCTW, a Takke ToBapa
(BbINoNHeHne paboTbl), Ha KOTOPbIN JOMKEH ObITb YCTAHOBNEH CPOK FOQHOCTU, HO OH HE YCTaHOBIEH, 3anpeLlaeTcs.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. VsrotoButenb (MCNOMHWTENL) BNpaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUMHBIA CPOK - Mepuod, B
TeYeHne KOTOporo B criydae obHapyxeHus B ToBape (paboTe) HegocTaTka U3rotoBuTeNb (MCNOMHUTENbL), NPOLaBEL,
YMOSTHOMOYEHHas OpraHu3auMs Unu YMNoNHOMOYEHHbLIM WHAMBUAYaNbHbLIA MpegnpuHuUMaTtens, umnoptep o6s3aHbl
yOOBNeTBOPUTL TpeboBaHUSA NOTpebuTensi, ycTaHOBINEeHHbIe cTaTbsiMu 18 1 29 HacTosiwero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

NsrotoButenb BrnpaBe MNpuHATL 00A3aTenbCTBO B OTHOLWIEHUW HEeOOCTaTKoB ToBapa, OOHapy>XeHHbIX Mo
NCTEYEHNM YCTaHOBIIEHHOIO MM rapaHTUMHOIO CpoKa (AONOMNHUTENbHOE 06A3aTenNbLCTBO).
(ab3au BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CoaeprkaHue AononHUTenbHOro obsisaTenbCcTBa U3roTOBUTENS, CPOK AEUCTBUS Takoro ob6s3aTenbcTBa U nopsaok
ocyLlecTBneHus noTpebutenem npae No TakoMy 06513aTeNbCTBY OnpeaensoTcs N3roToBUTENEM.
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. I'Ipo,aneu. BrnpaBse yCTaHOBUTb Ha TOBap rapaHTVIIZHbIVI CPOK, €Clin OH He YCTaHOBJ1€H N3roToBUTENIEM.

I'Ipop,aBeu, Brnpaese MNMpUHATb 0643aTenbCTBO B OTHOLWIEHWUM HEeOoCTaTKoB TOoBapa, O6Hapy)KeHHbIX Nno ncrte4yeHun
FapaHTMVIHOFO CpoOKa, yCTaHOBJ1IEHHOro n3rotosutenem (ﬂ,OI’IOJ‘IHI/ITe.I'IbHOG 06ﬂ3aTeJ'IbCTBO).

CopgepxxaHve gononHuTensHoro obsisatenbCcTBa NpofaBua, CPOK AEWCTBUS Takoro obs3aTensCcTBa U nNopsgok
ocyliecTBneHns notpebutenem npas Mo TakoMy o06A3aTenbCTBY ONPeAensioTCs AOroBOPOM Mexady notpebutenem u
npoaasLiOM.

(n. 7 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

8. NarotoBuTenb (NpogaeeL) HeECET OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapy»XeHHble B TEYEHMe cpoka
OEencTBust OONOMHUTENBHOrO 00si3aTeNnbCTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 cTtatbym 18 HacToswero
3akoHa, a nocre oKoHYaHusi cpoka AeUCTBMSA AOMNOMHUTENBHOrO 06a3aTensCcTBa - B COOTBETCTBUM C NMYHKTOM 5 cTaTbu
19 HacTosIwero 3akoHa.

(n. 8 BBegeH depeparnbHbIM 3akoHOM OT 21.12.2004 N 171-93)

Cratba 6. 0O6fA3aHHOCTb W3roToBUTENA obecneuynTb BO3MOXHOCTb PEMOHTAa U TeXHUYECKOro
ob6cnyXuBaHusa ToBapa

MarotoButenb obsisaH obecneynTb BO3MOXHOCTb MCMONb30BaHWSI TOBapa B TEYEHME ero cpoka cnyxobl. [ns
3TOW Lenu U3roToBuTemnb obecnevymBaeT PEMOHT U TEXHUYECKOE 0BCnyXMBaHNe ToBapa, a TakkKe BbIMYCK U NOCTaBKy B
TOProBblE M PEMOHTHbIE OpraHvM3auMM B HeOOXOOUMBbIX AN PEMOHTa M TEXHMYEecKoro obcnyxuBaHua obbeme u
accopTMMEHTE 3anacHbIX YacTeh B TeYeHuMe cpoka MPOM3BOACTBA TOoBapa W MOCIe CHATUS ero C NpovM3BOACTBA B
TeyeHne cpoka cnyxObl ToBapa, a Npu OTCYTCTBUW TaKOro Cpoka B TeYeHuMe AEeCATM NeT CO OHA nepefadu ToBapa
notpeburento.

Cratbs 7. lpaBo noTpebutens Ha 6esonacHocTb ToBapa (paboThl, ycnyru)

1. MoTpebutenb nMeeT NpaBo Ha To, YToObI ToBap (paboTa, ycnyra) npu o6bIYHBIX YCIOBUSIX €0 UCMOSIb30BaHMS,
XpaHeHus1, TPaHCMOPTUPOBKN M yTUNM3auum bbin 6esonaceH Ans XUsHK, 300poBbs NOTPEOUTENS, OKpYyXKatoLLen cpeabl,
a TaKKe He NMpuuMHAn Bpea umyllecTBy noTpebutensa. TpeboBaHus, KoTopble OOMKHbI 0becneynBaTb ©e30NacHOCTb
ToBapa (paboTbl, ycryrn) Ans KU3HW U 340POBbs NOTPEOUTENSs, OKpyXXaloWen cpedbl, a Takke npegoTBpalleHue
NpUYMHEHNsT Bpeda WMYLLECTBY NOTpPebuTtens, sBnsioTCcsS o00s3aTenbHbiIMU M yCTaHaBNMBAKOTCSA 3aKOHOM WNU B
YCTaHOBMEHHOM UM MOPSAKE.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoBuTenb (McnonHutenb) ob6si3aH obecneumBaTb ©Oe3onacHOCTb ToBapa (paboTbl) B TeuyeHue
YCTaHOBIIEHHOIO Cpoka CNyx06bl UMK cpoka roAHOCTM ToBapa (paboThl).

Ecnn B cooTBETCTBMM C NyHKTOM 1 cTaTbn 5 HacTosWero 3akoHa U3rotoBuTeNb (MCMOMHUTENL) HE YCTAHOBUIT Ha
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 16.02.2018

ToBap (paboTy) cpok cnyxbbl, OH 00si3aH obecneunTb 6e3sonacHoCcTb ToBapa (paboTbl) B TeYEeHNe OecATU NeT Co OHS
nepegaym Topapa (pabotel) noTpedbuTento.

Bpep,, I'IpW-II/IHGHHbIVI XN3HU, 300POBbLIO NN UMYLLLECTBY I'IOTpe6MTeJ'IF| BCcneacTeue HeobecneveHns 6e3onacHoOCTU
TOBapa (paGOTbI), noanexuT BO3MELLEHNIO B COOTBETCTBUM CO cTaTbel 14 HacTosAwero 3akoHa.

3. Ecnu gna 6esonacHOCTM MCMONb3oBaHWA ToBapa (paboTbl, ycryru), ero XpaHeHwusi, TPaHCMOPTUPOBKM U
yTunusaumm Heobxoamnmo cobnopaTe cneuunanbHble Npasuna (aanee - Nnpasuna), U3rotToBuTENb (UCNONHUTENL) 0693aH
ykasaTb 3TW NnpaBuna B CONPOBOANTENbLHOW AOKYMeHTaLuM Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe, MapKUPOBKOW 1nu
WHBIM cnocobomMm, a npoaasel, (UCMoNHUTENb) 0653aH JOBECTM 3TW NpaBuna Ao CBeAeHUs noTpebuTens.

KoHcynbTaHTlIn0C: npumeyaHue.
Mo Bonpocy, KacawlweMycs npumMeHeHnsa absaua 2 nyHkTa 4, cMm. nucbMo [occtaHgapta P® ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, yCnyr) 3akOHOM Uy B YCTAHOBMEHHOM MM MOPSIAKE YCTAHOBMEHbI 06s3aTenbHbIe
TpeboBaHus, obecneuymBarolme ux 6e30MacHOCTb AONS XM3HW, 300pOBbS NOTPedbuTens, Ookpyxawlwen cpeabl K
npefoTBpalleHe NpuUYMHEHUs Bpeda UMyLLecTBy notpebuTensi, cooTBeTCTBME TOBAapoB (paboT, ycnyr) yka3aHHbIM
TpeboBaHWAM noanexut obssaTtensHOMYy MOATBEPXKAEHWIO B MOpsiake, NpedyCMOTPEHHOM 3aKOHOM W UHbIMU
NpaBoOBbLIMU aKTaMW.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetcs npogaxka ToBapa (BbIMONHEHWE paboThbl, OKkaszaHWe ycryru), B TOM YMCe UMMOPTHOrO ToBapa
(pabortel, ycnyru), 6e3 nHdopmaumm 06 06s3aTeNnbHOM NOATBEPXKAEHMN €0 COOTBETCTBUS TPEOOBAHNSIM, YKa3aHHbIM B
nyHkTe 1 HacTosALEN CcTaTbu.

(n. 4 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnn ycTaHoOBMEHO, YTO Npu cobntogeHnun noTpedbuTenem yCTaHOBEHHbLIX NPaBuil UCNOMb30BaHUS, XPaHEHUS
Unu TpaHCNOPTUPOBKM ToBapa (paboTbl) OH MPUYMHSIET UMM MOXET MPUHMUHUTL BPEen >KU3HW, 340POBbLI0 U MUMYLLECTBY
noTpebutensl, oOKpyxatowen cpede, MW3IroToBUTENb  (ACMOMHUTENb, Npojasel) o006s3aH  He3ameanuTernbHO
NMPUOCTAHOBWTL €r0 NMPOM3BOACTBO (peann3auuto) 40 YCTpaHeHUs NPUYMH Bpeaa, a B HEOOX0AMMbIX Cryyasix NpUHATb
Mepbl MO U3BATUIO ero n3 06opoTa 1 OT3bIBY OT NOTpeduTens (noTpedutenen).

Ecnu nprurHbl Bpega ycTpaHuTe HEBO3MOXHO, U3roTOBUTENb (MCMONHUTENb) 00513aH CHATL Takow ToBap (pabory,
ycnyry) ¢ npoussoacTtea. [1py HEBbIMONHEHUM U3roToBUTENEM (MCMOMHMTENeM) 3To 0BA3aHHOCTU YNOSTHOMOYEHHbIV
denepanbHbIi OpraH UCMOMHWUTENbHON BNAacTu MPUMHMMaeT Mepbl MO OT3biBy Takoro Tosapa (paboTbl, ycnyru) c
BHYTPEHHEro pblHKa u (Mnn) OoT notpebutens wnu notpebutenen B nopsake, yCTaHOBNEHHOM 3akoHOOATENbCTBOM
Poccuiickon ®eaepaunn.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-03)

YObITKN, NPUYMHEHHbIE MOTPEOUTENO B CBA3W C OT3LIBOM ToBapa (paboTbl, ycnyru), noanexar BO3MELLEHMWIO
n3rotoBmTenem (UCNonHMTENeM) B NOSIHOM obbeme.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. MpaBo noTpebutensa Ha uHhpopmaumio 06 nsroroBuTterne (McnonHuTene, NpoaaBLe) U 0 ToBapax
(paboTtax, ycnyrax)

1. MotpeGuTtens BnpaBe noTpebGoBaTb NpedocTaBleHUs HeobGXoaoWMoW W OOCTOBEPHOW WHGopMauun o6
nsrotoBuTene (MCNONHUTENE, NPOAABLE), PEXMME ero paboThl U peanuayembix UM ToBapax (paboTax, ycnyrax).

2. YkaszaHHas B NyHKTe 1 HacTosilen cTaTbl MHOopMauMs B HArnsgHOW M JOCTYMHOM dhopme OOBOAUTCHA A0
cBefeHus notTpebutenen npu 3akniovyeHnM AOroBOPOB KyMnM-Npogaxu v OOrOBOPOB O BbINOMHEHUN paboT (okasaHuu
ycnyr) cnocobamu, MNPUHATBIMW B OTAENbHbIX cdepax obcnykumBaHus noTpebuTenen, Ha pycckom A3bike, a
OOMONTHUTENBHO, MO YCMOTPEHUIO U3roToBUTENS (MCMOMHUTENS, NpoAaBLa), Ha rocyAapCTBEHHbIX si3blkaX CyOBHEKTOB
Poccunckon denepaumm n pogHbix a3blikax HapogoB Poccuiickon egepauuu.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 16.02.2018

Crartbs 9. UHopmaums o6 usrorosurtene (McnonHuTene, npoaasLe)

1. WsrotoButenb (McnonHuTenb, npoaaBel) 00s3aH [O0OBECTM OO CBedeHust notpebutens dupmeHHoe
HavMeHoBaHue (HaMMeHOBaHWEe) CBOeW opraHM3auum, MecTo ee HaxoxaeHus (agpec) u pexum ee pabotsl. [1poaasel
(ncnonHuTenb) pasMeLlaeT ykazaHHy MHAOPMaLMIO Ha BbiBECKE.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-3)

MarotoButenb (MCnonHUTenb, npoAdaBel) - WHAWBWUAyanbHbIA MpeanpuHuMatenb - [OOMMKeH NpeaocTaBUTb
noTpebuTento MHOPMaLMIO O roCyAapCTBEHHON perncTpaummn 1 HauMeHoBaHUK 3aperncTPUPOBAaBLLIEro ero opraHa.

2. Ecnu BuA [eATEeNbHOCTM, OCYLLECTBRSEMbIi WU3rotoButenem (MCnomHuTenem, npoaaBLOM), MOANEXUT
NVLEH3NPOBaHMIO N (MNK) UCNOMHUTENb MMEET roCYyAapCTBEHHYI0 akkpeauTaumio, 4O CcBedeHus notpebuTtens OAomkHa
ObITb goBedeHa MHpopMauus o BUAe AeATEenbHOCTUM U3roToBUTENs (UCMONHWTENs, npogasua), HoMepe NULEH3Un n
(Mnn) Homepe cBuaeTenbCTBa O FOCYAApPCTBEHHOW aKkpeauTauun, cpoKax OEeNCTBMSA YKa3aHHbIX JIMUEH3MU K (Mnn)
CcBUOETENbCTBA, a Takke MHopmaums ob opraHe, BblAaBLUEM yKa3aHHbIE NULIEH3NIO U (UnK) CBMOETENbCTBO.

(n. 2 B pen. ®enepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. MiHdbopmaums, npegycMoTpeHHas nyHkTamun 1 1 2 HacTosiLen cTaTbK, OOMKHA OblTb AOBedeHa OO CBeOeHus
notpedbutenen Takke NPU OCYLLECTBMEHMU TOProBnn, OBLITOBOTO U MHbIX BUOOB O6GCHyXunBaHus notpebutenen BO
BpPeMEHHbIX NOMeLleHUNAX, Ha dpMapkax, C JIOTKOB WU B OpPYyrnx cny4daax, ecrn Toprosnd, OblTOBOE W WHbIE BUAbl
obcnyxmBaHus NoTpebuTenen ocyLLecTBNSAIOTCA BHE NOCTOSTHHOrO MecTa HaxoXaeHust Npogasua (MCnonHuTens).

Crartbs 10. UHcdbopmauus o ToBapax (paboTtax, ycnyrax)

1. MsrotoButens (McnonHuTEnNb, NpoaaseLl) 06s13aH CBOEBPEMEHHO NPEeAOCTaBNATL NOTPEOUTENIO HEOOX0ANMYHO
U [OCTOBEPHYK MHGOpMauuio o Toeapax (pabotax, ycnyrax), obecneuymBaroLlytd BO3MOXHOCTb WX MPaBUSbHOIO
Bblbopa. [lo oTgenbHbIM BuMgam ToBapoB (paboT, ycnyr) nepeyveHb W cnocobbl [OBeAeHUs WMHopMauun [o
notpebutens yctaHaBnueatoTca [NpaButenscteoM Poccunckon ®Penepaumu.

2. IHhopmauums o ToBapax (paboTtax, ycnyrax) B 06s3aTensHoOM nopsiake AormkHa cogepxarhb:

HauMeHOBaHWe TEXHUYECKOrO perfiameHTa WM WMHOE YCTaHOBMEHHOE 3aKOHOAaTenbCTBOM Poccuiickoi
denepaumm o0 TEXHUYECKOM PErynupoBaHnM 1 cBuaeTenbCTByowee 06 0653aTenbHOM NOATBEPXKAEHUN COOTBETCTBUS
ToBapa 0603HayeHuE;

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

cBefeHns 06 OCHOBHBIX MOTPEOUTENBCKUX CBONCTBAx TOBapoOB (paboT, yCcnyr), B OTHOLEHUM NPOAYKTOB MUTAHMS
cBefieHMs 0 cocTaBe (B TOM YuClle HaMMEHOBaHME MCMOJMb30BaHHbIX B MPOLIECCE U3rOTOBIEHWUSI MPOOYKTOB MUTaHMS
nweBbIX 406aBOK, BUONOrMYeckn akTMBHBIX A0DaBOK, MHpOpMaUMs O HanmMYMM B NPOAYKTax MMTaHWUsS KOMMOHEHTOB,
NONyYeHHbIX C MNPUMEHEHWEM TEeHHO-MHXEHEePHO-MOANMULIMPOBAHHBLIX OPraHM3MoB, B Cryvae, ecnu coaepxaHue
yKa3aHHbIX OpraHM3mMoB B TakOM KOMMOHEHTe cocTaBnsaeT Gonee OeBATW OECATbIX NPOUEHTa), NULWEBON LIEHHOCTH,
Ha3HayeHun, 06 yCcrnoBMAX NPUMEHEHUs] N XpPaHEeHUS MPOAYKTOB NUTaHWs, O cnocobax M3roToBNEHUs roToBbix 6niog,
Bece (obbeme), gate M MecTe M3rOTOBMEHUS M YyNakoBKWU (pacdacoBKW) NPOAYKTOB MUTaHUS, a TakkKe CBEAEHUSA O
NPOTUBOMOKA3aHMAX AN UX MPUMEHEHUA Mpu OTAenbHbIX 3aboneBaHusax. [lepeyeHb ToBapoB (paboT, ycnyr),
MHOpMaLMa O KOTOPbIX AOMMKHa cofepXaTb MPOTMBOMOKa3aHWUs A1 UX MPUMEHEHUS NPY OTAENbHbIX 3a00neBaHusIX,
yTBepxaaetcs NpasutensctBom Poccuiickon ®epepaumu;
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LueHy B pybnsax u ycnoeusi npnobpeteHus ToBapoB (paboT, ycnyr), B TOM 4Mcne npu onnaTte ToBapoB (pabor,
ycrnyr) 4epes onpegeneHHoe Bpemsi Mocne Mx nepedayn (BbIMOMHEHUS, OKa3aHus) NOTpeOuTEernto, MOJHYK CyMMY,
noanexaLllyto BbinnaTte notTpedbutenem, n rpaduk noraeHns 3ToM CyMMbl;

(B pea. PegepanbHoro 3akoHa oT 21.12.2013 N 363-93)

rapaHTUAHbLINA CPOK, €CIIN OH YCTaHOBIEH;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaswuna v ycnosus 3 eKTMBHOIo 1 6e3onacHoro Ucnonb3oBaHUs ToBapoBs (paboT, ycnyr);

nHpopmaumo 06 sHepreTnyeckon apdEKTUBHOCTM TOBApPOB, B OTHOLUEHWM KOTOPbLIX TpeboBaHMe O Hanuumum
Takon WHopmauum onpepeneHo B COOTBETCTBMM C 3aKOHOAATENbLCTBOM 00 3HeprocbepexeHun M O MOBbILLEHUN
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 16.02.2018

3HepreTnyeckon acpdekTmMBHoCTY;
(ab3au BBegeH ®egepanbHbIM 3akoHOM OT 23.11.2009 N 261-93)

CPOK Ccnyx6bl UMM CPOK roAHOCTM TOBapoB (paboT), YCTaHOBMNEHHbIN B COOTBETCTBUM C HACTOALLMM 3akoHOM, a
TaKKe CBeAEeHUss 0 HeobXoOMMbIX AEWCTBUSIX MNOTpebuTenst Mo WUCTEYEHWM YKasaHHbIX CPOKOB U BO3MOXHbIX
MOCNEACTBUSIX MPU HEBLIMONHEHUN TaKMX [OEUCTBUM, ecnu ToBapbl (paboTbl) MO MCTEYEHUWU YKa3aHHbIX CPOKOB
NpeacTaBnaloT ONacHOCTb ONS XU3HW, 300POBbSA M UMyLLEcTBa MoTpebuTens Unn CTaHOBATCA HemnpurogHbIMU Ons
MCMOMb30BaHUSA MO Ha3HAYEeHWUHo;

agpec (MecTo HaxoXaeHus), (OMPMEHHOE HaMMEHOBaHWE (HaVMMeHOBaHWE) W3roTOBMTENS (MCMONMHUTENS,
npoaasua), ynosIHOMOYEHHOW OpraHM3aummn Unm yrnofTHOMOYEHHOTO MHAMBUAYANbHOro NpeanpuHUMaTens, UMnopTepa;
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmaumio o6 obasaTensHOM NMOATBEPXKAEHNM COOTBETCTBUSI TOBApPOB (paboT, ycnyr), ykasaHHbIX B NyHKTe 4
cTaTby 7 HacTosLero 3akoHa;
(B pean. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHpopMaLIMIo O NpaBunax NPoaaxu ToBapoB (BbINONHeHWs paboT, okasaHus ycnyr);

yKasaHMe Ha KOHKPEeTHOe 1L, KOTopoe OyaeT BhINOMNHATL paboTy (OkasbiBaTb YCAyry), U MHOPMAaUUIO O HEM,
€Cnn 3TO UMEeET 3HayYeHne, ncxoasa ns xapakrepa pabotbl (ycnyrm);
(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

yKkasaHve Ha ucnonb3oBaHne poHOrpaMmM Npu oka3aHuW pasBriekaTernbHbIX YCIYr UCMOMHUTENSAMMN My3blKarbHbIX
npon3seneHun.
(ab3au BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Ecnn npuobpetaemblii notpebutenem ToBap Obin B ynoTpebneHWM unum B HEM YCTpPaHsNcsl HeaocTaTok
(HepocTaTku), noTpebuTento JosmkHa ObITb NpegocTaBneHa MHgopMauus 06 aTom.

3. MHdopmauusa, npegyCcMOTpeHHast NyHKTOM 2 HacToslLen cTaTbW, 4OBOAUTCA OO0 CBeAeHust notpebuTtenen B
TEXHWYECKOW OOKYMEeHTauuu, npunaraemon k ToBapam (paboTam, ycrnyram), Ha 3TUKETKax, MapKMPOBKOW WU WMHbIM
cnocobom, NMpUHATBLIM N8 OTAENbHbLIX BUAOB ToBapoB (paboT, ycnyr). MHdopmaumsa 06 o6a3aTtensHOM NoaTBepXaeHUN
COOTBETCTBMS TOBApOB MNPEACTaBMsAeTCA B Mopsake M cnocobamu, KOTOpble YCTAHOBIEHbI 3aKOHOAATENbCTBOM
Poccuinckon depepaumm O TEXHUYECKOM pErynupoBaHuMu, W BKMYaeT B cebs cBegeHuMs O HOMepe [OOKYMEHTa,
NoATBeEPXAAaloLLLEero Takoe COOTBETCTBME, O CPOKE ero 4encTBus 1 06 opraHnsauuu, ero BoligaBLUEN.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

Ab63ay yTpatun cuny. - PegepaneHbiii 3akoH oT 21.12.2004 N 171-93.
Cratbsa 11. Pexxum paboTbl npoaasua (McnonHuTensl)

1. Pexum pa6OTbI rocyaapcCTtBeHHbIX, MyHUUUNanbHbIX OpFaHI/l3aL|,I/IIZ TOProBJNn, ObITOBOrO U WHbIX BWOOB
O6CJ'Iy>KVIBaHI/IF| r|0Tpe6V|Tene|7| yCTaHaBMBaeTCA NO peLleHU0 COOTBETCTBEHHO OpraHoOB NCMOMHNTENBHON BRacTu
Cy6'beKTOB Poccuiickon d)ep,epau,mm M opraHoB MeCTHOro camoynpaBJieHUA.

2. Pexxum paboTbl opraHnsaLumin, ocyLLeCTBRSIOWNX AeATenbHOCTb B cdhepax TOProBoro, 6bITOBOro 1 MHLIX BUAOB
obcnyxmnBaHus noTpebuTenelr M He ykasaHHbIX B MNyHKTe 1 HacToswen cTaTbM, a Takke WHAMBMAYaNbHbIX
npegnpuHMmarenen yctaHaBnMBaeTCsd UMW CaMOCTOATENBHO.

3. Pexxum paboTbl npogasua (MCNonHUTENs1) 4OBOAUTCA 4O CBeAeHMs noTpebutenen n gomkeH COOTBETCTBOBATL
YCTaHOBMEHHOMY.

CtaTtba 12. OTBETCTBEHHOCTb U3roTOBUTENSA (UCMONMHUTENA, NpoAaBLUa) 3a HeHaanexally nHgpopmMaumo
o ToBape (paborte, ycnyre)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn r|0Tpe6v|Temo He npeaocTtaBfieHa BO3MOXHOCTb He3aMeanTenbHO NoNyyYnTb Npu 3aknnyYeHnn ooroeopa
nHcbopmaumio o ToBape (paboTe, ycnyre), OH BrnpaBe MoTpeboBaTb OT MpogaBua (MCMOMHUTENS!) BO3MELLEHUS

KoHcynbTanTlNKoC

www.consultant.ru CrtpaHuua 7 n3 31
HaeXHas npaBoBas noaaepXxkKa


consultantplus://offline/ref=19802FF143767E63101438D358F4510162A04335DE9F65E03EA5B027FB3F373F64813174E2CFCAEE52i4J
consultantplus://offline/ref=19802FF143767E63101438D358F4510162A04335DE9F65E03EA5B027FB3F373F64813174E2CFCAEE52i4J
consultantplus://offline/ref=19802FF143767E63101438D358F4510164AA4033DD9C38EA36FCBC25FC30682863C83D75E2CFC85EiCJ
consultantplus://offline/ref=19802FF143767E63101438D358F4510164AA4033DD9C38EA36FCBC25FC30682863C83D75E2CFC85EiCJ
consultantplus://offline/ref=19802FF143767E63101438D358F4510164AA4031DD9C38EA36FCBC25FC30682863C83D75E2CFCA5EiAJ
consultantplus://offline/ref=19802FF143767E63101438D358F4510164AA4031DD9C38EA36FCBC25FC30682863C83D75E2CFCA5EiAJ
consultantplus://offline/ref=19802FF143767E63101438D358F4510162A84134DE9765E03EA5B027FB53iFJ
consultantplus://offline/ref=19802FF143767E63101438D358F4510162A84134DE9765E03EA5B027FB53iFJ
consultantplus://offline/ref=19802FF143767E63101438D358F4510164AA4031DD9C38EA36FCBC25FC30682863C83D75E2CFCA5EiFJ
consultantplus://offline/ref=19802FF143767E63101438D358F4510164AA4031DD9C38EA36FCBC25FC30682863C83D75E2CFCA5EiFJ
consultantplus://offline/ref=19802FF143767E63101438D358F4510161A9483ED89165E03EA5B027FB3F373F64813174E2CFCFEA52iAJ
consultantplus://offline/ref=19802FF143767E63101438D358F4510161A9483ED89165E03EA5B027FB3F373F64813174E2CFCFEA52iAJ
consultantplus://offline/ref=19802FF143767E63101438D358F4510164AA4031DD9C38EA36FCBC25FC30682863C83D75E2CFCA5EiFJ
consultantplus://offline/ref=19802FF143767E63101438D358F4510164AA4031DD9C38EA36FCBC25FC30682863C83D75E2CFCA5EiFJ
consultantplus://offline/ref=19802FF143767E63101438D358F4510161A84931DB9165E03EA5B027FB3F373F64813174E2CFCBE252i5J
consultantplus://offline/ref=19802FF143767E63101438D358F4510161A84931DB9165E03EA5B027FB3F373F64813174E2CFCBE252i5J
consultantplus://offline/ref=19802FF143767E63101438D358F4510164AA4031DD9C38EA36FCBC25FC30682863C83D75E2CFCA5EiCJ
consultantplus://offline/ref=19802FF143767E63101438D358F4510164AA4031DD9C38EA36FCBC25FC30682863C83D75E2CFCA5EiCJ
consultantplus://offline/ref=19802FF143767E63101438D358F4510164AA4031DC9C38EA36FCBC25FC30682863C83D75E2CFCC5EiDJ
consultantplus://offline/ref=19802FF143767E63101438D358F4510164AA4031DC9C38EA36FCBC25FC30682863C83D75E2CFCC5EiDJ
consultantplus://offline/ref=19802FF143767E63101438D358F4510164AA4031DC9C38EA36FCBC25FC30682863C83D75E2CFCC5EiCJ
consultantplus://offline/ref=19802FF143767E63101438D358F4510164AA4031DC9C38EA36FCBC25FC30682863C83D75E2CFCC5EiCJ
consultantplus://offline/ref=19802FF143767E63101438D358F4510164AA4031DC9C38EA36FCBC25FC30682863C83D75E2CFCC5Ei2J
consultantplus://offline/ref=19802FF143767E63101438D358F4510164AA4031DC9C38EA36FCBC25FC30682863C83D75E2CFCC5Ei2J
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 16.02.2018

YObITKOB, MPUYMHEHHBLIX HEOBGOCHOBaHHLIM YKIOHEHWMEM OT 3aKMHYEHMsI [OroBopa, a €cnn [OroBop 3akftoyeH, B
pasyMHbI CPOK OTKa3aTbCs OT ero UCMOMHEHUs 1 NoTpeboBaTh Bo3BpaTa ynnaveHHo! 3a ToBap CyMMbl U BO3MELLEHNS
Opyrux ybbITKOB.

(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

Mpun oTka3e oT McnonHeHns gorosopa notTpebutens obsisaH BO3BpaTUTL ToBap (pe3ynbTaT paboThbl, yCryru, ecnm
3TO BO3MOXHO MO UX XapakTepy) Nnpogasuy (MCNOMHUTENIO).
(B pean. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpopaseL (UCNONHUTENL), HE NPEAOCTaBUBLLMI NOKYNaTemno NOsIHON U JOCTOBEPHOM MHdOpMaUun o0 ToBape
(pabote, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 NMyHKTamu 1 - 4 ctatby 18 munm nyHkTom 1 crtatbu 29
HacTosilero 3akoHa, 3a HedocTaTkM ToBapa (paboTbl, ycnyrun), BO3HMKLUME MOCMEe ero nepegadn notpeduTento
BCIeACTBME OTCYTCTBUSA Y HErO Takon MHopMaLmu.

(n. 2 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

3. Mpv NpuYnMHEHMN Bpeda XM3HW, 300POBLI0 U MMYLLECTBY NOTPeOUTENS BCNEACTBME HEMPEOOCTaBIEHNs eMy
MONMHOM U AOOCTOBEpPHOW WHopmaumm o ToBape (paboTe, ycnyre) notpebutens BnpaBe MNoTpeboBaTb BO3MELLEHMS
Takoro Bpeda B nopsigke, NpedyCMOTPEeHHOM cTatben 14 Hactoswero 3akoHa, B TOM YuCfe MOSTHOTO BO3MeLLeHUs
yBbITKOB, MPUYMHEHHbIX MPUPOAHBLIM O6beKTaM, HaxoasLWMMCH B COBCTBEHHOCTM (BnageHumn) notpebutens.

(n. 3 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

4. Tpwn paccMoTpeHun TpeboBaHU NoTpebutens o BO3MELLEHUN YObITKOB, MPUYUHEHHBIX HEQOCTOBEPHON WUIK
HeJOCTaTOYHO NONHOW WHpopmaumen o ToBape (paboTe, ycnyre), HEOBXOAMMO WUCXOAUTb U3 MpeanonoXxeHust ob
OTCYTCTBMM Yy NOTpebutens cneumanbHbIX NO3HAHWMIN O CBOMCTBAX M XapakTepucTukax ToBapa (paboThbl, ycnyru).

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

CrtaTbs 13. OTBETCTBEHHOCTb M3roTOBUTENA (MCNONMHUTENs, NpoAaBLa, YNOSIHOMOYEHHOW OpraHusauum
MU YNOSTHOMOYEHHOIO MHANBUAYaNbLHOMO NpeaAnpuHMMaTEeNs, UMNOpPTepa) 3a HapyLleHWe NpaB NoTpebuTenen
(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB NoTpebuTenen N3roToBUTENb (MCMNONHUTENDb, NpoAaBeL, YNOSIHOMOYEHHAsl opraHM3aums
UM YNorHOMOYEHHbI UHAMBMAYANbHLIN NpeanpuHUMaTEnb, UMNOPTEP) HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO
3aKOHOM WU JOFOBOPOM.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnn MHOEe He YCTaHOBIEHO 3aKOHOM, YObITKU, MPUYMHEHHbIE NOTPEOMTENIO, NoAexaT BO3MELLEHNIO B NMOMHON
CYMMe CBEpPX HeYCTOWKN (MeHn), yCTaHOBIIEHHON 3aKOHOM MIN JOrOBOPOM.
(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTonku (NeHun) n Bo3MeLLeHne yobITKOB He 0CBOBOXAAlOT M3roTOBMTENS (MCMONMHUTENs, npogasua,
YNOMHOMOYEHHYIO OpraHu3auuio MnuM  ynorHOMOYEHHOrO MHAMBMAYaNbHOrO npeanpuHMMarens, uMmnoprtepa) oT
WCMNOSHEHUSI BO3MOXEHHbLIX HA HEro 00A3aTenbCTB B HAaType nepes notpebutenem.

(B pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

4. WsrotoButenb (MCNONHWUTENb, MpOAaBeL, YMOMHOMOYEHHAast OpraHusaumsa WM - YnosTHOMOYEHHbIN
MHOMBUAOYanbHbIV  NpegnpuHUMaTenb, UMMNopTep) ocBoboXaaeTcss OT OTBETCTBEHHOCTM 3@  HEWUCNOSIHEHWe
0053aTenbCTB UMW 3a HeHaanexallee WUCMNonHeHne obas3aTenbCTB, eCnv A0KaXeT, YTO HeucnornHeHne obsA3aTenbcTs
U UX HeHagnexallee UCMOSIHEHNE MPOM30LUNO BCNeaCcTBUE HENPEOAONMMON CUIbl, @ TaKKe MO UHbIM OCHOBAHMUSAM,
npeaycMOTPEHHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

5. TpeboBaHusi noTpebutensa o6 ynnate HeycToMkM (NeHu), MpeayCMOTPEHHOW 3aKOHOM WM [OOrOBOPOM,
noanexar yOoBNETBOPEHMIO M3roToBUTENneMm (MCMonHWTenemM, npoAaBLOM, YMNOMHOMOYEHHOW OpraHusaumen wnm
YMONIHOMOYEHHBIM UHAMBMAYaNbHBIM NpeanpuHMmMaTenem, MMNopTepom) B 4O6pOBONBHOM Nopsiake.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

6. I'IpM yaooBneTeBopeHnn cyaom Tpe6OBaHI/IIZ FIOTpe6I/ITeJ'IS;|, YCTaHOBJ1€HHbIX 3aKOHOM, Cya B3bICKMBaeT C
narotoeutensa (VICI'IOJ'IHI/ITeJ'IFI, npoaasua, yI'IOJ'IHOMO‘-IeHH0l7I opraHmnsaumm unnm ynosiHOMOYE€HHOro mHamBuMayasribHOro
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 16.02.2018

npegnpuvHMMarensi, uMmnoprtepa) 3a HecobnwgeHne B [OOPOBONBHOM MOPsiAKE yOOBNETBOpeHus TpeboBaHuM
notpebutens wrpad B pasMmepe NATbAECAT NPOLEHTOB OT CyMMbI, MPUCY>KOEHHOW CYAOM B NONb3y noTpebuTens.
(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Ecnu c 3asBneHvem B 3awuTy npaB noTpedbutens BbiCTynaroT obLiecTBEHHbIe 00beAMHEHNs noTpebutenen (Mx
accouuaumm, Cor3bl) UNN OpraHbl MECTHOrO CamMOyNpaBfeHus, NATbAECAT NPOLEHTOB CyMMbl B3bICKAHHOMO LiTpada
nepeyvmcnstoTCs ykasaHHbIM 00beanHeHnsaM (Mx accoumaumsam, co3am) v opraHam.

KoHcynbTaHTlIN0C: npumMmeYaHme.
O Bo3MeLLeHMM Bpeaa, NPUYNHEHHOrO BCrEACTBME HEOQOCTATKOB TOBApPOB, paboT mnu ycrnyr cM. Takke naparpad 3
rnasbl 59 K P®.

Cratbsa 14. UmyluecTBeHHas OTBETCTBEHHOCTb 3a Bpen, NPUYMHEHHbIN BCNeACTBUE HEAOCTAaTKOB ToOBapa
(paboTbl, ycnyru)

1. Bped, NPUYMHEHHBLIN >XWU3HW, 300POBbID WM UMYLLECTBY NOTPebUTENst BCREACTBUE KOHCTPYKTMBHBIX,
MPOM3BOACTBEHHbIX, PELEnTYpHbIX MMM WHbIX HedocTaTkoB ToBapa (paboTbl, ycnyru), NOANEXUT BO3MELLEHUIO B
nornHoM ob6beme.

2. MpaBo TpeboBaTb BO3MELLEHUSA Bpeda, NPUYMHEHHOrO BCneacTBME HedoCTaTKoB ToBapa (paboTbl, ycnyru),
npusHaeTca 3a nobbiM NOTEPNEBLUMM HE3ABUMCUMO OT TOrO, COCTOSINT OH B [OFOBOPHbLIX OTHOLUEHUSIX C MPOAaBLIOM
(ncnonHUTENeMm) unu Her.

3. Bpe/:L, I'IpI/I‘-II/IHeHHbIﬁ XNU3HWU, 300POBbIHO UMK UMYLLECTBY r|0Tpe6|/|Ten;|, noanexut BOo3MELUeHU0, ecnn Bpea
NpUYNHEH B Te4eHne yCTaHOBJI1IeHHOIo Cpoka CJ'Iy)K6bI NN cpoka rogHoCTn ToBapa (pa6OTbI).

Ecnn Ha ToBap (pesynbTaT paboTbl) OOMMKEH ObiTb YCTAHOBMNEH B COOTBETCTBMM C MyHKTamu 2, 4 crtatbh 5
HacToswero 3akoHa CpoK ChyXObl MMM CPOK rOOHOCTW, HO OH He YycTaHoBmneH, nubo notpebutento He Obina
npefocTaBreHa NofiHas 1 JocToBepHas MHopMauus O CpoKe CryXObl UM cpoke rogHocTu, nNnbo noTpebutens He
ObIn NPONHPOPMMPOBaAH O HEOBXOANMBLIX AENCTBUSAX MO UCTEYEHMM CPOKA CIyXObl UM CPOKA FOAHOCTU Y BO3MOXHbIX
nocneacTBUSIX NMPU HEBLIMOSIHEHWUM YKa3aHHbIX AeNCTBUIA, NMbo ToBap (pesynbTaTt paboTbl) N0 UCTEYEHUN STUX CPOKOB
npeacTaBnsieT OMacHOCTb AN KM3HW W 300pPOBbsi, Bpend MOANEXUT BO3MELLEHMIO HE3ABUMCUMO OT BPEMEHWU €ro
NPUYNHEHUS.

(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

Ecnu B cooTBeTCTBMM C NyHKTOM 1 cTaTbu 5 HacTosero 3akoHa M3roToBUTENb (MCMOSHUTENb) HE YCTaHOBMIT Ha
ToBap (paboTy) cpok cnyx0bl, Bped NOANEXUT BO3MELLEHMIO B CllyYae ero npuyYnHEHnsl B TeYEeHNe OEeCATM NEeT CO OHS
nepegayn ToBapa (paboTbl) noTpebutento, a ecnu AeHb Nepefayn yCTaHOBUTb HEBO3MOXHO, C OaTbl M3rOTOBIEHMS
TOoBapa (OKOHYaHUS BbINONHEHMS paboThl).

Bpea, NpMunHeHHbI BCNeAcTBME HEAOCTATKOB TOBapa, NOAJSIEXUT BO3MELLIEHMIO NPOAABLIOM UMK M3roTOBUTENEM
ToBapa no BbIGOpY NoTepneBLLEro.

Bpep,, I'IpI/I‘-II/IHeHHbIﬁ BCneacTteBme HegoCTaTKoOB pa6OTbI nnun ycnyrun, nognexut BoO3MeLLEHUIO UCNOJTHUTEeNEM.

4. WasrotoBuTeNb (MCMOMHUTENb) HECEeT OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHbIA JKU3HW, 300POBbI0 WU
UMYLLIECTBY NOTPeOUTENSA B CBSI3U C MCMOJSIb30BaHWEM MaTepuanoB, 060pyaoBaHUsi, MHCTPYMEHTOB U UHbIX CPeACTB,
HeobxoOMMbIX AMA MPOM3BOACTBA TOBaPOB (BbINMOMHEHWUA PaboT, okasaHWa Ycnyr), He3aBUMCUMO OT TOro, MO3BONAN
YPOBEHb Hay4YHbIX 1 TEXHUYECKMX 3HAHWUIA BbIABUTb MX OCODLIE CBOMCTBA UMW HET.

5. UNsrotoBuTtene (McCnonmHWTENb, NpodaBeLl) OCBOOOXAaeTcs OT OTBETCTBEHHOCTW, €Cnu [AOKaxeT, YTO Bpes
MPUYMHEH BCNEACTBME HEMPeoAdoNMMON  CUMbl WM HapylweHus noTpebutenem YCTaHOBMEHHbIX MNpaBun
NCMNOMb30BaHWs, XPaHEHUS UM TPaHCNOPTUPOBKK ToBapa (paboThbl, ycryri).

KoHcynbTanTlnoc: npumeyanme.
O komMneHcaLmm MoparnbHOro Bpega cM. Takke naparpad 4 rnaebl 59 K PO.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 16.02.2018

CraTtbsa 15. KomneHcauus mopanbHOro Bpeaa

MopanbHbIi  Bped, MNPUYMHEHHBIN NoTpebuTento BCrneacTBME HapyLlIeHWs MW3rotoBuTenem (MCNorHUTEeneMm,
NpoAaBLOM, YMOSTHOMOYEHHON oOpraHusaumMen wnuv  YNoSIHOMOYEHHbIM  UHAMBUAYaNbHLIM  NpegnpuHUMaTenem,
UMMopTepoM) npaB MoTpebuTens, nNpegyCMOTPEHHbIX 3akoHaMu WM npaBoBbiMM akTamu Poccunckon degepauuu,
perynupyoLyMm OTHOWEHNs B obnactu 3awmTtbl Npas notpebuTtenen, NoanexuT KoMneHcaumm npuunHuTenem speaa
Mpu HanuymMm ero BWHbl. Pa3mep komneHcauum mopanbHOro Bpeda onpefensercs CyAOM W He 3aBMCUT OT pasmepa
BO3MELLEeHNS NMYLLIECTBEHHOrO Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

KomneHcauusi mopanbHOro Bpefa OCYLUECTBMSIETCS HE3aBUCMMO OT BO3MELLEHUS UMYLLECTBEHHOrO Bpeda W
NMOHECEHHLIX NOTpebuTenem yobITKOB.

CraTtba 16. HepencTBMTENBLHOCTL YCIOBMI AOrOBOpPaA, YILEMIIAWMX NpaBa noTpebutens

1. Ycnosus goroeopa, yuemndwuwune npasa n0Tpe6|/|Ten;| no CpaBHEHUKO C npaBuiiamMy, YCTaHOBJIEHHbIMU
3akKOHaMn WM UHbIMKU NpaBOBbIMUA aKTaMun Poccurickon dJe/J,epau,MVl B obnactm 3awuTbl npas I'IOTpe6VITeJ'IEI7I,
NpU3HaKTCA HeOeNCTBUTENbHBIMMN.

Ecnun B pes3ynbTate UCNoJIHEHNA O0roBopa, yuemnarouiero npasa n0Tpe6|/|Ten;|, Y Hero BO3HUKIN y6bITKI/1, OHU
noaneXxat BoO3MeLeHN0 n3rotoBntenem (MCI'IOJ'IHVITeﬂeM, ﬂpOﬂ,aBLI,OM) B MONHOM obbeMme.

2. 3anpellaetca obycrnosnueaTtb NpuobpeTeHne ogHmMx ToBapoB (paborT, ycnyr) ob6sa3atenbHbIM NpruobpeTeHnem
WHbIX TOBapoB (paboT, ycnyr). YObITkW, NpUYNHEHHbIE NOTpebuTento BCrneacTeBmne HapyLeHUs ero npasa Ha cBOOOAHbLIV
BbIGOp TOBapoB (paboT, ycnyr), BO3MeLLaoTCA NPOAaBLIOM (MCMOMHUTENEM) B NOSTHOM obbeme.

3anpeuwlaetca obycnoBnMBaTb YAOBMETBOPeHME TpeboBaHu noTpebutenen, npeabsBnseMblX B TeyeHue
rapaHTUHOIO CpoKa, YCIoBUSAMMN, HE CBA3AHHBIMU C HegoCcTaTkaMu ToBapoB (paboT, ycnyr).
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. MNpopasey (ucnonHwuTenb) He BrnpaBe 6e3 cormacus NOTpebuTens BbINOMHATbL AONOMHUTENbHbIE PaboThl,
ycnyrm 3a nnaty. [loTpebutenb BnpaBe oOTKasaTbCAa OT onniaTbl TakMx paboT (ycryr), a ecnu OHW OnnaveHsbl,
notpebutens BnpaBe noTpeboBaTb OT npogaBua (UCNoOMHMTENs) BO3BpaTa ynnadyeHHon cymmbl. Cornacue
notpebutens Ha BbINONHEHWEe AOMONHUTENbHBLIX paboT, ycnyr 3a nnaty oopMnaeTcs npogasLOM (MCNOMHUTENeM) B
NMCbMEHHON popMe, ecnmn NHoe He NpeaycMoTpeHo deaepanbHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-93)

Cratbsa 16.1. PopmMbl M NOPAAOK ONNaThl NpU NpoAaxe ToBapoB (BbINONIHEHUM PaboT, OKasaHUM ycrnyr)
(BBepeHa depepanbHbIM 3akoHoM OT 05.05.2014 N 112-93)

1. MpopaBsey (ncrnonHuTenb) obs3aH obecneynTb BO3MOXHOCTb oOMnaTtbl TOBapoB (paboT, ycnyr) nytem
NCMONb30BaHMSA HAUMOHarbHbIX NNATEXHbIX MHCTPYMEHTOB, a Takke HanuyHbIX pacyeToB Mno BbIbopy noTpebutens.

O6s3aHHOCTL 06ecneynTs BO3MOXHOCTb OnnaTthl ToBapoB (paboT, ycnyr) ¢ UCMonb3oBaHUEM HaUMOHamNbHbIX
NnaTexXHbIX WMHCTPYMEHTOB B paMKax HauMoHasbHOW CUCTEMbl MNaTeXHbIX KapT pacnpocTpaHsieTcs Ha npogasua
(McnonHMTens), y KOTOPOro Bhipyyka OT peanvsaumn ToBapoB (paboT, ycryr) 3a NpedLlecTBYOLWWA KaneHaapHbli rof
NPEBLILIAET COPOK MUIITMOHOB pyGneii.

Ecnu mecto onnatbl ToBapoB (paboT, ycnyr) HaxoauTca B MecTe, rge He NpeaoCcTaBnsalTCa yCnyrn JocTtyna K
NOABUXHON pagnoTenedoHHON CBA3N " (Mnn) cpeacTeam KONNEeKTUBHOro goctyna K
MHOPMALIMOHHO-TENEKOMMYHUKALMOHHON  ceTn  "UIHTepHeT", npogaeel (McnonmHuTenb) ocBoboxaaetca  oT
06si3aHHOCTM obecneunTb B 9TOM MECTe BO3MOXHOCTb oOnnatbl ToBapoB (paboT, ycnyr) C MCMnosnib30BaHUEM
HaLMOHanbHbIX MATEXHbIX UHCTPYMEHTOB.

MpopaBsey, ocBoboxpaeTcsa OT 06A3aHHOCTM 0OecneyYnTb BO3MOXHOCTb OMfaTbl TOBAapOB C MCMOMb30BaHMEM
HaUMOHamnbHbIX MMaTeXHbIX MHCTPYMEHTOB B TOProBOM OObLEKTE, Bbipy4ka OT peanu3auum TOBapOB B KOTOPOM
cocTaBnsieT MeHee NSTY MUINIMOHOB pybnel 3a NpeaLwecTBYOLWNIA KaneHgapHbIv roa.

(n. 1 B pea. PegepaneHoro 3akoHa ot 01.05.2017 N 88-93)

KoHcynbTanTlNKoC

www.consultant.ru Crpanunua 10 u3 31
HaeXHas npaBoBas noaaepXxkKa


consultantplus://offline/ref=19802FF143767E63101438D358F4510162AB413ED09265E03EA5B027FB3F373F64813174E2CFC8EB52iEJ
consultantplus://offline/ref=19802FF143767E63101438D358F4510162AB413ED09265E03EA5B027FB3F373F64813174E2CFC8EB52iEJ
consultantplus://offline/ref=19802FF143767E63101438D358F4510164AA4031DD9C38EA36FCBC25FC30682863C83D75E2CFCC5Ei8J
consultantplus://offline/ref=19802FF143767E63101438D358F4510164AA4031DD9C38EA36FCBC25FC30682863C83D75E2CFCC5Ei8J
consultantplus://offline/ref=19802FF143767E63101438D358F4510164AA4031DC9C38EA36FCBC25FC30682863C83D75E2CFCE5EiBJ
consultantplus://offline/ref=19802FF143767E63101438D358F4510164AA4031DC9C38EA36FCBC25FC30682863C83D75E2CFCE5EiBJ
consultantplus://offline/ref=19802FF143767E63101438D358F4510164AA4031DC9C38EA36FCBC25FC30682863C83D75E2CFCE5EiAJ
consultantplus://offline/ref=19802FF143767E63101438D358F4510164AA4031DC9C38EA36FCBC25FC30682863C83D75E2CFCE5EiAJ
consultantplus://offline/ref=19802FF143767E63101438D358F4510164AA4031DD9C38EA36FCBC25FC30682863C83D75E2CFCC5EiFJ
consultantplus://offline/ref=19802FF143767E63101438D358F4510164AA4031DD9C38EA36FCBC25FC30682863C83D75E2CFCC5EiFJ
consultantplus://offline/ref=19802FF143767E63101438D358F4510162AE4836DE9065E03EA5B027FB3F373F64813174E2CFC9EA52iFJ
consultantplus://offline/ref=19802FF143767E63101438D358F4510162AE4836DE9065E03EA5B027FB3F373F64813174E2CFC9EA52iFJ
consultantplus://offline/ref=19802FF143767E63101438D358F4510162AF4230DE9665E03EA5B027FB3F373F64813174E2CFC9E352iAJ
consultantplus://offline/ref=19802FF143767E63101438D358F4510162AF4230DE9665E03EA5B027FB3F373F64813174E2CFC9E352iAJ
consultantplus://offline/ref=19802FF143767E63101438D358F4510161A94636D09565E03EA5B027FB3F373F64813174E2CFC9EB52i4J
consultantplus://offline/ref=19802FF143767E63101438D358F4510161A94636D09565E03EA5B027FB3F373F64813174E2CFC9EB52i4J
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 16.02.2018

2. Onnata ToBapoR (paboT, ycnyr) MoXeT NpoM3BOANTLCS NOTpebuTenem B COOTBETCTBUM C yKa3aHWEM Mpoaasua
(ncnonHuTens) NyTeM pacyeToB Yepe3 CyObeKkTOB HauMOHANbHOW NNaTeXHOW CUCTEMbI, OCYLLECTBASAWNX OKasaHne
nnaTexHblX YCrnyr B COOTBETCTBMM C 3akoHopaTenscTBoM Poccuinckon Pefepaumm O HauUMOHaNbHOW NNATEXHOW
cucTemMe, ecrnv MHoe He ycTaHOBNeHO (eaepanbHbIMUM 3aKOHaMu WU UHBIMU HOPMAaTWBHBLIMU MPaBOBLIMU aKTamu
Poccuinckon denepaumm.

3. MNpn onnate ToBapoB (paboT, yCnyr) HanMM4YHbIMU LEHEXHbIMU CpeAcTBaMu obsizaTenbcTBa noTpebutens
nepes npodaBUOM (MCMOMHWMTENEM) MO onnate ToBapoB (paboT, ycnyr) cUYUTaAlOTCS WCMOMHEHHbIMKM B pasmMepe
BHECEHHbIX JEHEXHbIX CPEACTB C MOMEHTA BHECEHUS HaNW4YHbLIX AEHEXHbLIX CPeACTB Npogasuy (MCnonHUTent) nubo
nnaTexHoMy areHTy (cybareHTy), ocyLLeCTBALWEMY AEATENBHOCTb MO NpMeMy nnatexen uanyeckmx nmu.

Mpn onnarte ToBapoB (paboT, ycnyr) nyTem nepeBofa NPeAoCTaBnsieMblX NOTPEOUTENEM HaNMYHbIX AEHEXHbIX
cpeacTs 6e3 oTKpbITUA GaHKOBCKOro cyeTa obs3aTtenscTBa NoTpedbuTens nepea npogaBuoM (MCNonHUTeNnem) no onnarte
TOBapoB (paboT, yCnyr) cUMTalOTCSl UCMOSNTHEHHBIMU B pa3mMepe BHECEHHbIX LEHEXHbIX CPeaCcTB C MOMEHTa BHECEHUS
noTpebutenemM HanU4HbIX OEHEXHbIX CPeACTB KPeAWTHOW opraHusauun nubo OGaHKOBCKOMY NNaTEXHOMY areHTy
(cybareHTy), OCyLLeCTBNSAWLINM OEATEeNbHOCTb B COOTBETCTBUM C 3akoHogaTenbCcTBoMm Poccuiickon depepaunm o
HaUMOHanNbLHOW MraTeXHon cucTeme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTeM nepesoda AEHEeXHbIX CPEACTB B paMKkax NPUMEHSIeMbIX hopM
Ge3HannyHbIX pacyeToB 06s3aTenbLCTBa NOTPedUTENS Nepea NpoaaBLoM (MCTIoNHMTeNeM) MNo onnate ToBapoe (paboT,
YCINyT) CYMTaIOTCH UCMOSIHEHHBIMU B CyMME, YKa3aHHOW B pacrnopsiKeHWn o nepeBode AEeHEXHbIX CPeACTB, C MOMEHTa
NoATBEPXKAEHMS €ro UCMONHEHNs 06CyXMBatoLLen NoTpebuTens KpeauTHOM opraHu3aumei.

4. MNpu onnate ToBapoB (paboT, ycrnyr) npoAaasuy (MCNOMHUTENIO) 3anpeLleHo YCTaHaBMnMBaTb B OTHOLLEHWUM
OOHOro BuAa ToBapoB (paboT, ycnyr) pasnuyHble LieHbl B 3aBUCMMOCTM OT crnocoba mx onnatbl NOCpeacTBOM Hann4HbIX
pacyeToB UMV B paMKax npumMeHsaeMbix (popM 6e3HanM4HbIX pacyeToB.

5. lNpopaeeL (UcnomHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HWKWIME Y MOTpebuTtensa ybbiTKW, Bbi3BaHHbIE
HapyLleHnemM TpeboBaHMI NyHKTa 1 HACTOsLLEN cTaTb.

Cratbs 17. Cype6Has 3awmTa npaB notpeéurenen

KoHcynbTaHTlntoC: npumeyvaHume.

O paccmoTpeHun cygamu rpaxgaHckux Aen no crnopam O 3awute npaB noTpebutenent cm. [locTaHoBneHue
lNMneHyma BepxosHoro Cyga PO ot 28 utoHs 2012 . N 17.

1. 3awwmTa npas notTpebuTenen ocyLlecTBAsSeTCs CyaoM.
2. Uckun o 3awwmTe npas noTpebuTtenent MoryT 6uiTb NpeabsBrneHsbl No BIGOpy UcTLa B CyA MO MECTy:

HaxoxaeHna opraHun3aumym, a eciin OTBETYUKOM ABJIAETCA VIHD,VIBVIJJ,yaJ'IbeIIZ npeanpumHunmartenb, - €ero
XUTenbCTBa,

XutenbCcrtBa Unn I'Ipe6bIBaHMF| ncrTua;
3aKrn4veHna nnn ncnojiHeHna goroeopa.

Ecnu mnck Kk opraHnsauum BbITEKAET U3 AeATENbHOCTUM ee hunuana unv nNpeacTaBUTENbCTBA, OH MOXET ObiTb
npeabsiBrieH B cy N0 MECTY HaxoXAeHUsi ee dounmana unv npeactaBUTeNbLCTBa.
(n. 2 B pea. PegepanbHoro 3akoHa o1 21.12.2004 N 171-03)

3. MNoTpebutenu, nHble UCTUbLI NO UCKaM, CBA3AHHbLIM C HapylLleHvem npaB noTpebutenen, oceoboxparoTcsa oT
ynnaTbl rocyfapCTBEHHOM MOLWSMHBLI B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuinckon ®epepauum o Hanorax u
cbopax.

(n. 3 B pea. ®egepanbHoro 3akoHa o1 18.07.2011 N 242-03)

Masa Il. SALLLUTA NMPAB NOTPEBUTENENW NMPU NMPOOAXE
TOBAPOB NOTPEBUTENAM
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CrtaTbsa 18. [paBa noTpebutens npu o6HapyXeHUn B ToBape HeJO0CTaTKOB
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTtpebuTtens B cnydyae obHapyxeHs B ToBape HeJOCTaTKoB, €CNN OHU He BbinvM OroBOpeHbI NPOAaBLOM, MO
cBoemy BblGOpy Bnpage:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW XXe MapKu (3TUX XXe Modenu u (Unu) apTukyna);

notpe6oBaTb 3aMeHbl Ha TAKOW e ToBap ApYroi Mapku (Mogenu, apTvkyna) ¢ COOTBETCTBYIOLMM NepepacyeToMm
MOKYMHOW LiEHbI;

notTpeboBaTb COpasMepHOro yMeHbLIEHUS NOKYMHOW LIEHb;

FIOTpe6OBaTb He3ameanuTenbHoro 6e3Bo3Me3QHOro yCTpaHeHnAaA HeOoCTaTkoB ToOBapa WM BO3MeELleHUA
pacxoaoB Ha UX UcrnpasneHne ﬂOTpeﬁl/ITeJ'leM U1 TpeETbM NMNLOM;

OTKa3aTbCs OT UCMOMNHEHN AOroBopa Kynnu-npogaxu n notpebosaTtbk Bo3BpaTa ynnavyeHHoN 3a ToBap Cymmsl. o
TpeboBaHMO NpoAaBLa 1 3a ero cHeT NoTpedbuTenb A0MKEH BO3BPATUTbL TOBAp C HeJoCTaTKaMu.

Mpn atom noTpebutenb BnpaBe noTpeboBaTb Takke MNOMHOIO BO3MELUEHNS YObITKOB, MPUYMHEHHBIX €My
BCNeACTBME NPOAaXM ToBapa HeHagnexallero kayecrtsa. YObITKM BO3MELLAIOTCH B CPOKU, YCTAHOBIIEHHbIE HACTOSLLMM
3akoHOM AN yAOBNEeTBOPEHNsI COOTBETCTBYIOLWMNX TpeboBaHun noTpedbutens.

B OTHOLWEHUN TEXHMYECKU CIIOXHOIO ToBapa notpebutens B cnyvyae oOHapyXeHUs B HEM HEeOOCTaTKOB BrpaBe
OTKas3aTbCs OT UCMOMHEHUs OOoroBopa Kynnu-npoaaxu v notpeboBaTtb BO3BpaTa YNiavyeHHOM 3a TakoW TOBap CyMMbI
nmbo npeabsiBUTL TpeboBaHME O ero 3ameHe Ha ToBap 3TOW ke Mapku (MOAEnW, apTUKyna) UM Ha Takol e TOoBap
Opyron mapku (Mogenu, apTukyrna) ¢ COOTBETCTBYHOLLMM NepepacyeToM MOKYMNHOW LieHbl B TeYEHUe nNatHaguaTtu gHen
CO [OHs nepefayn noTpebuTento Takoro ToBapa. Mo MCTeyeHMM 3TOro cpoka ykasaHHble TpeboBaHWsi nopnexat
YOOBMETBOPEHMWIO B OHOM M3 CreayoLux criyYaes:

o6HapyeHue CyLeCTBEeHHOro HefocTaTka ToBapa;
HapyLIeHNe YCTaHOBMEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHWs1 HE0CTaTKOB TOBapPa;

HEBO3MOXHOCTb MUCMOJ1Ib30BaAHUA TOBapa B TeYeHUe KaXaoro roga FapaHTI/IIZHOFO CpOKa B COBOKYINHOCTHU bonee
4yem TpuauaTb [OHen Bcneacreme HEeOOHOKPAaTHOro yCTpaHeHUA ero pasfinyHblX He4OCTaTKOB.

lMepeyeHb TeXHUYECKM CNOXHBIX TOBaApOB yTBepxaaeTcs NpasutensctBoM Poccuinckon ®egepaumn.
(n. 1 B pea. ®egepanbHoro 3akoHa o1 25.10.2007 N 234-03)

2. TpeboBaHus, ykasaHHble B MyHKTE 1 HACTOsILLEN CTaTbW, NpeabsiBNAlTCA notpebutenem npogasuy nmbo
YMNONTHOMOYEHHOW OpraHM3aLmMmn UM yrnorHOMOYEHHOMY UHAMBMAYaNbHOMY NpearnpuHUMaTEnto.
(B pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. MoTpebutenb BnNpaee nNpeabaBnTb TpeboBaHUS, ykasaHHble B ab3alax BTOPOM U NATOM NyHKTa 1 HacTosLewn
cTaTbW, U3rOTOBUTENIO, YNONTHOMOYEHHOW OpraHu3auumn unm ynonHOMOYeHHOMY MHANBUAYaNbLHOMY NpeanpuHMMaTento,
umnopTepy.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npeabaBneHus atux TpebosaHui noTpebutens Bnpase BO3BPaTUTbL M3rOTOBUTENIO UMW MMNOPTEPY TOBap
HeHaganexallero ka4ecTsa 1 notpeboBaTb BO3BpaTa ynravyeHHoW 3a HEro CyMMbl.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

4. YtpaTtun cuny. - PegepanbHbinn 3akoH oT 25.10.2007 N 234-$3.

5. OTcyTCTBMe Yy FIOTpe6l/|TeJ'I$'-| KaCCOBOro nUji ToBapHOro 4yeka nnbo nHoro OOKYMeHTa, yaoCTtoBepArLwnx (baKT n
yCnoBwus MNMOKYyMnkK1 ToBapa, He ABNAeTCA OCHOBaHMEM A514 OTKa3a B y40OBJ1IETBOPEHUN €TI0 Tpe6OBaHI/|IZ.

Mpopasel, (M3roTOBUTEMbL), YMONIHOMOYEHHAs! OpraHM3auus WAM  YMONTHOMOYEHHbIA  UHAMBUAYASbHbIN
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 16.02.2018

npeanpvHMMaTenb, umnopTep o0s3aHbl MPUHATL TOBAp HeHaanexalwero kadectBa y noTpebutens m B criyyae
HeobXxooMMOCTM MPOBECTM MPOBEPKY KayecTBa ToBapa. [loTpebutenb BnpaBe y4acTBOBATb B MPOBEPKE KayecTBa
TOBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-3)

B cnyyae cnopa o npuyvMHax BO3HWKHOBEHWS HEAOCTATKOB TOBapa npogaseLl, (M3roToBuTenb), yNONHOMOYEHHas
opraHu3aums Unu ynorTHOMOYEHHbIN MHAMBUAYanNbHbLI NpeanpyHMMaTenb, MMnopTep 00683aHbl NPOBECTU IKCMEepPTU3y
TOBapa 3a CBOWM CYeT. JKCnepTu3a ToBapa NpoBOAUTCH B CPOKW, yCTaHOBMNEHHbIe cTatbsamu 20, 21 u 22 HacTosLwwero
3akoHa Ansa yaoBNeTBOPEHUS COOTBETCTBYIOLWMX TpeboBaHuin notpebutens. MNotpebutens BNnpase NpucyTCTBOBaTL NpK
npoBegeHUN 3KCNepPTU3bl TOBapa M B Cryvae Hecornacus ¢ ee pesynbTataMu OCMOPUTL 3aKITHYeHMe Takon IKCnepTu3bl
B CyAebHOM nopsake.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-3)

Ecnu B pesynbtate 9KcnepTusbl ToBapa YCTAHOBMEHO, YTO €ro HeaoCcTaTkM BO3HWKIW  BCrieacTeue
0bCTOATENBLCTB, 32 KOTOpPble He OTBEYaeT npopaseL, (M3roToBWUTEMb), NOTpebuTenb 0683aH BO3MECTUTbL MpoOaBLy
(3roToBUTENIO), YMOMHOMOYEHHOW OpraHM3auum Wnu YnosrIHOMOYEHHOMY WHOUBMAYaNbHOMY MNpeanpuHMMAaTENIo,
UMMopTEPY pacxodbl Ha NMPOBEAEHME 3KCNEepPTM3bl, @ TaKkKe CBSA3aHHbIE C ee NPOoBeAEHVMEM pacxodbl HA XpaHeHue u
TpaHCNOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. [lpopaBel (M3roTOBMTENL), YMOMIHOMOYEHHAs OpraHM3auusl WM YNOJIHOMOYEHHbIA  MHANBUAYAIbHbIN
npegnpvHMMarenb, UMNopTep OTBEYaeT 3a HeJOCTAaTKM TOBapa, Ha KOTOPbLIN HE YCTAHOBIIEH FAPaHTUNHBLIA CPOK, ECIN
noTpebuTenb AOKaXET, YTO OHU BO3HWKNM 0 nepefayv ToBapa noTpebutento nunv no npuynHam, BOHUKLLUM A0 3TOro
MOMEHTa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

B oTHOLWeHMN TOBapa, Ha KOTOPbIN YCTaHOBMEH rapaHTUMHBIN CPOK, Npoaasel, (M3roToBuTenb), YNONHOMOYEHHas
opraHu3aums Unu ynonHOMOYEHHbIM MHAMBUAYANbHBIN NpeanpuHMMaTens, MMNopTep oTBeYaeT 3a HegocTaTkM ToBapa,
€CInU He JOKaXeT, YTO OHWM BO3HWKNN MOocne nepegayn toBapa notpebuTtento BCneacTsMe HapylleHus notpebutenem
npaBun UCMONb30BaHUA, XpaHEHU UMW TPAHCMOPTUPOBKU TOBapa, AENCTBUIN TPETbUX fML, NN HENPEOAONTUMON CUMbI.
(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

(n. 6 BBeaeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

7. OocraBka kpynHorabapuTHOro ToBapa WM TOBapa Becom Oonee nATM KUNMOrpamMMoB SIS PEMOHTA, YLIEHKU,
3ameHbl M (Mnun) BO3BpaT UX MNOTPebMTEmno OCYLUEeCTBMAAIOTCA cunamMyM M 3a cyeT npogasua (M3roToBuTens,
YMONIHOMOYEHHOW OpraHusaumyM UM YnoriIHOMOYEHHOIro MHAMBMAYAaNbHOro npegnpuHumartens, uvnoprtepa). B cnydae
HEeMCrnonHeHns pAdaHHoM o0683aHHOCTW, a Takke npu OTCYTCTBMM npojaBua (M3roTOBWUTENS, YNOMHOMOYEHHOM
opraHu3aumMm WnM yYrnofHOMOYEHHOro MWHOUBMAYanbHOro npeanpuHMMarens, umnopTepa) B MeCcTe HaxoXaeHus
notpebutensa goctaBka M (MNKU) BO3BpaT YKa3aHHbIX TOBapOB MOrYT OCYLLEeCTBNATbCA notpebutenem. lpu aTtom
npopaseL, (M3roToBMTENb, YNONHOMOYEHHAsA OpraHu3auns Unm YnosTHOMOYEHHbIN MHAMBUAYanbHbIM NpeanpuHuMaTens,
umnopTtep) ob6si3aH BO3MECTUTb NOTPeOMTEN pacxodbl, CBA3aHHble C OOCTaBKOW M (MnM) BO3BPaTOM YyKa3aHHbIX
TOBapOB.

(n. 7 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-03)

Crtatbs 19. Cpoku npeabABNeHUs noTtpedutenem Tpe6oBaHU B OTHOLWEHUU HeJOCTAaTKOB ToBapa

1. MoTpebuTens BnpaBe NpeobABUTH NPedyCMOTPeHHble cTaTbel 18 HacTosiwero 3akoHa TpeboBaHus K
npogasuy  (M3roTOBMTENO,  YMOSIHOMOYEHHOW  OpraHvM3auMM WM YNOSTHOMOYEHHOMY  MHOUBMAOYarbHOMY
npeanpyHMMaTento, MMMNOpPTEpPY) B OTHOLLEHWW HEAOCTATKOB TOBapa, ECNN OHU OOHapyXXeHbl B TEYEHWE rapaHTUAHOTO
CpoKa M cpoka rogHoCTH.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

B oTHOLWEHMM TOBApOB, Ha KOTOpblE rapaHTUHbIE CPOKM UMM CPOKW FOOHOCTM HE YCTaHOBIEHbl, MOTpedbuTens
BrpaBe MNpeabsBUTb yKa3aHHble TpeboBaHWs, ecnu HegocTaTku TOBapOB OOHapyXeHbl B pasyMHbI CPOK, HO B
npegenax AByX MeT CO AHA nepefayun ux notpebutento, ecnv 6onee AnNUTEnNbHbIE CPOKN HE YCTAHOBMNEHbI 3aKOHOM UM
[OrOBOPOM.

(n. 1 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 16.02.2018

2. [apaHTWIAHBIA CPOK TOBapa, a Takke CPOK ero cnyxbbl McuncnsieTcs co gHA nepegayn ToBapa notpebuTento,
€CInun MHOoe He NpedyCcMOTPEeHO A0roBopoMm. Ecnn geHb nepegayn ycTaHOBUTL HEBO3MOXHO, 3TW CPOKN UCHUCASIKOTCH CO
[OHS1 U3roTOBNEHUS ToBapa.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ona ce3oHHbIX TOBapoB (06yBW, OdeXAbl U NPOYMX) 3TU CPOKN MWCUYUCAAIOTCA C MOMEHTa HacTynfeHus
COOTBETCTBYIOLLIErO Ce30Ha, CPOK HaCTYMMeHWs KOTOPOro ornpeaensiercs COOTBETCTBEHHO cybbektamu Poccuiickon
degepaumm ncxonsa U3 KNMMaTUHECKUX YCNOBUA MECTa HaxoXaeHns notpebutenen.

Mpun npopaxe ToBapoB Mo obpasuam, MO NoYTe, a Takke B ChyyasX, €ClM MOMEHT 3akftoyeHus gorosopa
Kynnu-npogaxuv U MOMEHT nepefadv ToBapa noTpebuTento He COBMaZaloT, 3TM CPOKU UCHUCHAIOTCA CO AHS AOCTaBKM
ToBapa noTpebutento. Ecnu notpebutens nuiieH BO3MOXHOCTM WCMOSMb30BaTb TOBAap BCNEACTBME OOCTOSTENbLCTB,
3aBUCALLMX OT NpoAasLa (B YaCTHOCTU, TOBAp HYXAAaeTcsa B cneumanbHON yCTaHOBKE, MOAKIYEHNN Nnmn cbopke, B HEM
UMeTCsl HegocTaTku), rapaHTUMHBLIA CPOK He TeyeT [0 yCTpaHeHWs MpoAaBLOM Takux obctosTenbcTB. Ecnn geHb
OOCTaBKW, YCTAHOBKW, TMOAKIOMEHUS, COOpKM ToBapa, YCTPaHEHWs 3aBUCALUMX OT npojaBLa OGCTOSTENbCTB,
BCMNeACTBME KOTOPLIX MOTPebUTenb He MOXET UCMONb3oBaTb TOBApP MO Ha3HAYeHWI0, onpeAenvTb HEBO3MOXHO, 3TK
CPOKUN UCUNCNAIOTCA CO AHS 3aKMHOYEHMUS] LOroBOpa Kyniu-npoaaxu.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

A63au nckntoveH. - PegeparnbHbI 3akoH oT 17.12.1999 N 212-03.

CpOK rogHOCTM TOBapa onpegendeTtca nepuoaom, UcCHUCNAEMbIM CO OHA U3roTOBJNIEHUA TOBapa, B Te4deHue
KOTOPOro OH NpurogeH K ncnosib3oBaHuo, nnu naTton, ao HacTynneHua KOTOpOIZ TOBap NpuUroaeH K UCnosib3oBaHUIO.

MpoJoMmKNUTENBHOCTL CpOKa FOAHOCTM ToBapa [AOIMKHa COOTBETCTBOBATb 0bsi3aTenbHbIM TpeboBaHMsSIM K
©e3onacHocTu ToBapa.
(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTWIHbIE CPOKM MOryT YCTaHaBNMBATBLCS HA KOMMIEKTYIOLWME U3OENUST U COCTaBHbIE YAaCTM OCHOBHOTO
ToBapa. [apaHTuiHbIE CPOKM Ha KOMMIEKTYIOLWME U3OENNS N COCTABHbIE YAaCTU UCHMCHISIOTCSA B TOM XK€ NOPSIAKE, YTO U
rapaHTUMHbLIN CPOK HAa OCHOBHOW ToBap.

[@paHTUNHbIE CPOKM Ha KOMMMEKTyoLWmMe W3genus M COCTaBHble Y4aCcTu ToBapa CUYMTAKOTCA pPaBHbIMU
rapaHTUAHOMY CPOKYy Ha OCHOBHOE M3Oenue, ecnn WHOEe He YCTaHOBNEHO pJoroBopoM. B crniyyae, ecnn Ha
KOMMIEKTyoLWee u3genne M COCTaBHYK YacTb TOoBapa B [OrMOBOPE YCTAHOBMEH TapaHTUMHBbIA CPOK MEHbLUEW
NPOLOIPKUTENBHOCTU, YEM FrapaHTUMHBIN CPOK HA OCHOBHOE n3genve, notpebutens Bnpase nNpeabsiBuTb TpeboBaHuS,
CBSI3aHHbIE C HeJoCTaTkaMy KOMIMIEKTYHOLEro n3aennusa n CoCTaBHOM YacTu ToBapa, Npu Ux obHapyXeHun B TeyeHune
rapaHTUAHOIO CpoKa Ha OCHOBHOE u3fenue, ecriv MHoe He NPeayCcMOTPEHO JOrOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

Ecnn Ha kommnnekTylowee wusgenue YCTaHOBIEH rapaHTUMAHBLIM CPOK OonblUel NPOOOIDKUTENBHOCTU, YeM
rapaHTUiHbIA CPOK Ha OCHOBHOW TOBap, NoTpebutenb Bnpase NpeabsBUTb TpebOBaHUA B OTHOLUEHUW HEOOCTaTKOB
TOBapa npu yCcrnoBun, YTO HEAOCTaTKN KOMMMEKTYIOWEro n3genns obHapyxeHbl B Te4eHUe rapaHTUMHOIO Cpoka Ha aTo
nsgenue, He3aBUCMMO OT UCTEYEHNS FapaHTUMHOIO CpoKa Ha OCHOBHOW TOBap.

4. Cpokw, ykasaHHble B HaACTOsILLEN cTaTbe, JOBOAATCA A0 CBedeHus notpebutenst B MHopmauum o ToBape,
npegocTaBnsemMon notTpebutento B COOTBETCTBUM €O cTaTben 10 HacToswero 3akoHa.

5. B cnyyasix, korga npegycMOTPEHHbIA [OrOBOPOM rapaHTUMAHBLIA CPOK COCTaBIisieT MeHee [AOBYX NeT U
HeJoCTaTKM ToBapa OOHapyXeHbl MOTpedbuTenemM MO MCTEYEHUW FapaHTUAHOIO CPoKa, HO B Mpedenax AByX IerT,
notpebuTtens Bnpaee npegbsaBuTb NPOAaBLY (M3roTOBUTEND) TpebOoBaHMSA, NpeayCMOTPEHHbIE cTaTben 18 HacTosLLero
3akoHa, ecrnv [oKaxeT, YTO HeAoCTaTkM ToBapa BO3HMKNM [0 €ro nepefadv noTpebutento mnu no npuyvMHam,
BO3HMKLLMM [10 3TOF0 MOMEHTA.

(n. 5 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B criyyae BbisIBNeHMs1 CYLLECTBEHHbIX HeJOCTaTKOB ToBapa NnoTpebuTenb BnpaBe NpeabsBUTb U3rOTOBUTENIO
(YNnOnMHOMOYEHHOW OpraHM3aumMnM WM YNOSfIHOMOYEHHOMY  WHAMBWMAYaSlbHOMY MpeanpuHUMaTenio, UMnopTepy)
TpeboBaHue o0 6e3B03Me3AHOM YCTPaAHEHUN TaKUX HELOCTATKOB, €CINM AOKAXET, YTO OHU BO3HUKNW [0 Nepefayun ToBapa
noTpebuTento unM No NpMYMHaM, BO3HUKLLIMM [0 3TOF0 MOMEHTA. Yka3aHHoe TpeboBaHue MOXeT ObiTb NPeabsiBIEHO,
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 16.02.2018

€Cnv HegocTaTKM ToBapa OOHapyXeHbl MO MCTEYEeHUW ABYX NET CO AHA nepedayu ToBapa notpebutento, B TeyeHue
YyCTaHOBMEHHOro Ha ToBap Cpoka Ccnybbl UK B TeYeHre AecaTu NeT Co OHS nepedayn ToBapa notpebutento B crnydvae
HeyCTaHOBNEHNs cpoka crnyx0bl. Ecnn ykasaHHoe TpeboBaHWe He yOoBMeTBOPEHO B TedeHue ABajLuaTtu OHEen CO OHSA
ero npeabsaBreHus notpebutenem unm o6Hapy>XeHHbIN UM HEAOCTaTOK TOBapa SBNSETCS HEYCTpaHUMbIM, NOTpebutens
no ceoemy BbIOOpPY BMpaBe MNPeAbsSBUTL W3rOTOBUTENIO (YMOSTHOMOYEHHOW OpraHm3auun wunyM ynorTHOMOYEHHOMY
WHOVMBUAYanbHOMY NpeanpuHMMaTento, MMMOpTeEpPY) WHble NPEeAYyCMOTPEHHbIE MNyHKTOM 3 cTatbu 18 HacTodAwero
3akoHa TpeboBaHMA unu BO3BpaTUTb TOBap WM3roToBUTEMO (YNONHOMOYEHHOW OpraHu3auun Uiy ynorTHOMOYEHHOMY
WHAVBUAYyanbHOMY NpeanpuHMMaTento, MMnopTepy) u notpeboBaTb BO3BpaTa ynnavyeHHON AEeHEXHOW CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatbss 20. YcTpaHeHMe He[oOCTaTKOB ToBapa M3rotosuTenem (NpoAaBLOM, YMNOMHOMOYEHHOWM
opraHusauuven Mnm ynosiHoMoYeHHbIM UHAUBUAYaNbHbIM NpeanpMHUMaTenemM, MMNOpTepomMm)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHus HeocTaTKoB TOBapa He onpegeneH B MMCbMEHHON hopMe cornalleHMemM CTOPOH, 3TK
HeLoCTaTKM [OOMKHbl ObITb  yCTpaHeHbl W3rotoBuTenemMm (MPOAaBLOM, YMONIHOMOYEHHOW OpraHusauven wnu
YMONHOMOYEHHBIM UHAMBMAYaNbHBIM NpeanpuHuMaTenemM, UMNOpPTepoM) He3aMeannTeNnbHO, TO eCTb B MUHUMAaNbHbI
CPOK, OOBEKTMBHO HEOOXOAMMBIN ANA UX YCTPaHeHWs C y4eToM obbl4HO npumeHsiemoro cnocoba. Cpok ycTpaHeHus
He[oCTaTKOB TOBapa, onpeaensemMbii B MMCbMEHHOW hopme cornalleHMem CTOPOH, He MOXET MpeBbIlaTb COPOK NATb
OHen.

B cnyyae, ecnu Bo BpeMs yCTpaHEHUS1 HE4OCTATKOB TOBapa CTaHET OYEBUAHbIM, YTO OHWU He OyayT yCTpaHeHbl B
ONpeferneHHbI cornalleHMemM CTOPOH CPOK, CTOPOHbI MOTMYT 3aKkfiouuTb COMMalleHNe O HOBOM CPOKE YCTpaHeHus
HegocTaTKoB, ToBapa. [1pn 3ToM OTCyTCTBME HEOOXOAMMbBIX ANsi YCTPaHEeHUs HegOCTATKOB TOBapa 3amnacHbIX 4YacTen
(oetanen, matepuanoB), obopygoBaHWst UNU NOAOOHLIE MPUYUHBI HE SABNSAOTCA OCHOBAHWEM AN 3aKIHYEHMUS
cornalleHnsa O TakoM HOBOM CPOKE W He OCBOOOXAaltT OT OTBETCTBEHHOCTU 3a HapylLLeHWe Cpoka, onpenerieHHoro
cornalweHnemM CTOPOH NepBoHavanbHo.

(n. 1 B pea. ®enepanbHoro 3akoHa o1 25.10.2007 N 234-03)

2. B OTHOWeEHUN TOBapOB ANUTENbHOMO MNOMNb30BaHUSA W3roToBUTEMNb, nNpodasel, NMOOo YNONHOMOYEHHas
opraHu3aums Unu ynonHOMOYEHHbIM MHOVBUAYaNbHbBIN NpeanpuHMaTens 0683aHbl Npu NpeabsaBneHnn notpebutenem
ykazaHHOro TpeboBaHus B TpeXAHEBHbIN Cpok 6e3B03Me3qHO NpedoCcTaBuTb NOTPeOUTENO Ha Nepuoa peMoHTa ToBap
ONUTENBHOTO MONb30BaHUSA, obnagawWwmi STUMKU Xe OCHOBHBIMU MOTPEOUTENBCKUMKU CBOWCTBaMK, obecneynB
[OCTaBKy 3a cBoWM c4yeT. [lepevyeHb TOBapoB AMNWUTENBHOIO MOMb30BaHMSA, Ha KOTOpble yka3aHHoe TpeboBaHue He
pacnpocTpaHsieTcsl, yctaHaBnmBaeTtcs [NpaButensctBomM Poccuiickon deaepaumm.

(B pea. PenepanbHbix 3akOHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-d3, o1 25.10.2007 N 234-$3)

3. B cnyyae ycTpaHeHWst He4oCTaTKOB TOBapa rapaHTUiHbBIA CPOK Ha Hero npoafieBaeTcsa Ha nepuog, B TeyeHue
KOTOPOro TOBap He MCMomnb3oBancs. YkasaHHbI Neprmoa UCUUCNSETCa Co AHA obpalueHns notpebutens ¢ TpeboBaHvem
06 ycTpaHeHnM HeQoCTaTKOB ToBapa [0 AHA Bbl4ayn ero No okoH4YaHuu pemoHTa. Npu Bblgade ToBapa M3roToBUTENb
(npogaBseu, ynornHOMOYEHHasi OpraHv3aumst UM YNoNHOMOYEHHbIV MHAMBUAYamNbHbIA NPeanpuHuMaTenb, MMNopTep)
06s3aH npegocTaBuUTb B NUCbMEHHOW popme noTpebutento uHdopmaumio o gate obpaleHnss notpebutens ¢
TpeboBaHnem 06 ycTpaHeHUM obHapyXeHHbIX MM HeAOCTaTKOB TOBapa, O AaTte nepefayn toBapa notpebutenem aons
yCTpaHeHns1 HeQOoCTaTKOB TOBapa, O AaTe YCTpaHeHUs HedoCTaTKoB ToBapa C MX onucaHveM, 06 MCMNomnb30BaHHbIX
3anacHbIX YacTsax (OeTansax, matepvanax) M O gate Bblgayu ToBapa MOTPeOUTENto MO OKOHYaHWM YCTPaHeHUs
HegoCTaTKoOB TOBapa.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-3)

4. MNpw ycTpaHeHN HeJoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMITEKTYHOLLErO M3OENNst UM COCTAaBHOW YacTu
OCHOBHOTO M3[eNnus, Ha KOTOpble YCTaHOBMEHbl FapaHTUMHbIE CPOKM, Ha HOBbIE KOMMMEKTYKLee W3Aenve wunm
COCTaBHYI 4aCTb OCHOBHOIO WM3AENus yCTaHaBNMBAETCH rapaHTUMHBLIA CPOK TOW XK€ MPOOOIMKUTENBbHOCTU, YTO M Ha
3aMeHEHHbIe KOMMMeKTyoLWee usgenve unm COCTaBHYK YacTb OCHOBHOMO U3Aenuvs, eCriv UHOe He NpeaycMOTPEHO
[OroBOPOM, M rapaHTUAHBIN CPOK MCHUCNAETCH CO AHS BblAayum NOTpebuTento 3Toro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CrtaTbsa 21. 3ameHa ToBapa HeHagnexallero KayecTea

1. B cnyyae obHapyxeHus noTpebuTenem HefoCTaTKOB ToBapa U NpendbssrieHWs TpeGoBaHWsA O ero 3ameHe

KoHcynbTanTlNKoC

www.consultant.ru Crpanunua 15wu3 31
HaeXHas npaBoBas noaaepXxkKa


consultantplus://offline/ref=19802FF143767E63101438D358F4510164AA4031DC9C38EA36FCBC25FC30682863C83D75E2CFC05EiEJ
consultantplus://offline/ref=19802FF143767E63101438D358F4510164AA4031DC9C38EA36FCBC25FC30682863C83D75E2CFC05EiEJ
consultantplus://offline/ref=19802FF143767E63101438D358F4510164AA4031DC9C38EA36FCBC25FC30682863C83D75E2CFC05Ei3J
consultantplus://offline/ref=19802FF143767E63101438D358F4510164AA4031DC9C38EA36FCBC25FC30682863C83D75E2CFC05Ei3J
consultantplus://offline/ref=19802FF143767E63101438D358F4510164AA4033DD9C38EA36FCBC25FC30682863C83D75E2CFCD5Ei8J
consultantplus://offline/ref=19802FF143767E63101438D358F4510164AA4033DD9C38EA36FCBC25FC30682863C83D75E2CFCD5Ei8J
consultantplus://offline/ref=19802FF143767E63101438D358F4510161A84931DB9165E03EA5B027FB3F373F64813174E2CFCAEA52i9J
consultantplus://offline/ref=19802FF143767E63101438D358F4510161A84931DB9165E03EA5B027FB3F373F64813174E2CFCAEA52i9J
consultantplus://offline/ref=19802FF143767E63101438D358F4510164AA4031DD9C38EA36FCBC25FC30682863C83D75E2CFC05Ei9J
consultantplus://offline/ref=19802FF143767E63101438D358F4510164AA4031DD9C38EA36FCBC25FC30682863C83D75E2CFC05Ei9J
consultantplus://offline/ref=19802FF143767E63101438D358F4510164AA4031DC9C38EA36FCBC25FC30682863C83D75E2CEC95EiAJ
consultantplus://offline/ref=19802FF143767E63101438D358F4510164AA4031DC9C38EA36FCBC25FC30682863C83D75E2CEC95EiAJ
consultantplus://offline/ref=19802FF143767E63101438D358F4510164AA4033DD9C38EA36FCBC25FC30682863C83D75E2CFCD5EiDJ
consultantplus://offline/ref=19802FF143767E63101438D358F4510164AA4033DD9C38EA36FCBC25FC30682863C83D75E2CFCD5EiDJ
consultantplus://offline/ref=19802FF143767E63101438D358F4510164AA4033DD9C38EA36FCBC25FC30682863C83D75E2CFCD5EiCJ
consultantplus://offline/ref=19802FF143767E63101438D358F4510164AA4033DD9C38EA36FCBC25FC30682863C83D75E2CFCD5EiCJ
consultantplus://offline/ref=19802FF143767E63101438D358F4510164AA4031DD9C38EA36FCBC25FC30682863C83D75E2CFC05Ei8J
consultantplus://offline/ref=19802FF143767E63101438D358F4510164AA4031DD9C38EA36FCBC25FC30682863C83D75E2CFC05Ei8J
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 16.02.2018

npojaseL, (M3roToBUTEMb, YNONHOMOYEHHAs! OpraH13aums Unu ynorHOMOYEHHbIN MHAUBMAYaNbHLIA NpeanpUHMMAaTEnb,
uMmnopTep) obs3aH 3amMeHUTb TakoW TOBap B TEYEHUE CEMW OHEW CO OHS NpedbsiBNeHus ykaszaHHOro TtpeboBaHus
notpebutenem, a npu HeoOXOOAMMOCTM [OMOSIHUTENBHOW MPOBEPKM KayecTBa Takoro ToBapa MPOAABLIOM
(M3roToBUTENEM, YMONHOMOYEHHOW OpraHM3aumMen Wnu YnorIHOMOYEHHbIM WHAVBUAYASbHLIM MpearnpuHuMaTenem,
UMNOPTEPOM) - B TEYEHWE ABaALATU AHEN CO OHA NpeabsiBIIeHNs ykazaHHOro TpeboBaHusl.

Ecnv y npopaBua (M3roToBUTENS, YNOMHOMOYEHHON OpraHvM3auuM UM YrofHOMOYEHHOTO WHAWBUAYASbHOIo
npeanpuHMMaTens, MMNopTepa) B MOMEHT NpeabsiBlieHUst TpeGoBaHUs OTCYTCTBYET HEOGXOAMMBIN AN 3aMeHbl ToBap,
3aMeHa JomkHa BGbiTh MPoBeAeHa B TeYeHNe MecsLia Co AHA NPeabaABNeHNs Takoro TpeGoBaHus.

B paiioHax KpailiHero CeBepa 1 NpUpaBHEHHbIX K HUM MeCTHOCTSX TpebGoBaHue noTpebuTens o sameHe ToBapa
noaSIeXUT yOOBIIETBOPEHMUIO MO ero 3asiBlIEHNI0 B CPOK, HEOBXOAMMBIN ANs OMepeaHON AOCTaBKM COOTBETCTBYIOLLETO
ToBapa B 3TW pailoHbl, B Clly4yae OTCYTCTBMS Yy rnpodaBua (M3rOoTOBWUTENS, YMOSHOMOYEHHOW OpraHu3aumMum Wmm
YNOSTHOMOYEHHOTO MHAMBUAYaNbHOIrO npeanpuHuMaTtens, umnopTepa) HeoGXxoaMMoro Ans 3ameHbl ToBapa Ha AeHb
npeabsBNeHus ykasaHHoro TpeGosaHus.

Ecnu ans 3ameHbl ToBapa TpebyeTcs 6onee cemu gHel, no TpeboBaHuto NoTpebuTens npogasel, (M3roToBUTENDb
nMbo YMNoONMHOMOYEHHas opraHM3auus UM YNoSIHOMOYEHHbIN UHAMBMAYANbHbLIA NpeanpuHMMaTenb) B TEYEHWE TPeX
OHen co OHSA npenbsBrneHust TpeboBaHMs O 3ameHe ToBapa 00si3aH 6e3BO3Me3gHO NpefocTaBuUTb MOTPEOUTEN BO
BpeMeHHOe Mosib30BaHWe Ha Nepuof 3ameHbl ToBap ANUTENbHOMO MoNb30BaHUs, 06ragatowmin 3TUMN XKEe OCHOBHBIMU
noTpebuTenbLckMMM CBOMCTBaMK, obecrneymMB ero OOCTaBKy 3a CBOM CYET. OTO MpaBUIIO HE PacnpoCTpaHseTcsl Ha
TOBapbl, NepeveHb KOTOPbIX ONpeaenseTcsl B COOTBETCTBUM C NyHKTOM 2 cTaTbk 20 HacTosilero 3akoHa.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. ToBap HeHagnexalero Kayectsa 4OSMKEH ObiTb 3aMEHEH Ha HOBBINM TOBap, TO €CTb Ha ToBap, He ObIBLLIMN B
ynotpebneHun.

Mpu 3ameHe ToBapa rapaHTUMHbI CPOK MCUMCIAIETCS 3aHOBO CO AHSA nepeaayun Tosapa notpebuTento.

Crtatbs 22. CpOKM YAOBNETBOPEHUS OTAENbHBLIX TPpe6oBaHUM noTpedutens
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusa noTpebutens o copasMepHOM YMEHbLUEHUN MOKYMHOW LieHbl TOBapa, BO3MELLEHUN pacxodoB Ha
ucnpasfneHve HegoCTaTKOB ToBapa NoTpebuteneMm unu TpeTbUM NULIOM, BO3BpaTe YMradeHHOW 3a ToBap OEHEXHOW
CyMMbl, a Takke TpeboBaHMe O BO3MeLleHUN YObITKOB, MPUYMHEHHBLIX NOTPebuTento BCNeAcTBME MpoAaxu ToBapa
HeHagnexawiero Kadyectsa nvMbo NpedoCTaBneHUs HeHagnexawen uHdopmauunm O ToBape, nognexar
YOOBNETBOPEHUIO  NPOAAaBLOM  (M3roTOBUTENEM,  YMNOMHOMOYEHHOW  OpraHusaumerd  UNu  YNONHOMOYEHHbIM
WHOMBUAOYanbHbIM  NpeanpuHMMaTeneM, WMMNOPTEPOM) B TeYeHMe [ecAaTW [OHEeW CO [OHS  NpeabsBrneHus
cooTBeTCTBYIOLLEro TpeboBaHus.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctatba 23. OTBeTCTBEHHOCTb npoaaBua (M3roToBUTENA, YNONIHOMOYEHHOW oOpraHv3auum unu
YNONIHOMOYEHHOr0 MHAUBUAYaNbLHOro npeAnpuvHUMarTensi, MWMMNopTepa) 3a MNPOCPOYKY BbIMOJIHEHMUS
Tpeb6oBaHUI NoTpebuTens
(B pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

1. 3a HapyweHne npegycmoTpeHHbiX cTatbamu 20, 21 u 22 HacTodwero 3akoHa CpOKOB, a Takke 3a
HeBbINONHEHWE (3afdepXXKy BbINOMHEeHWs1) TpeboBaHuA noTpebuTens o npegocTaBneHMM emy Ha nepuos pPeMoHTa
(3amMeHbl) aHanorM4yHoro ToBapa npogasel (M3roToBUTErNb, YNOMHOMOYEHHAs OpraHuMsauus UM YnonHOMOYEHHbLIV
WHAMBMAYaNbHbIN NpeanpuHMmartens, MMNopTep), AONYCTMBLUMA TakMe HapyleHus, ynnadvBaeT noTpebwutento 3a
KaxkObl AeHb NPOCPOYKN HEYCTOWKY (MeH0) B pasmepe OAHOro NpoLeHTa LeHbl ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpepensieTcs, MCxo4d M3 €ro LeHbl, CyLleCTBOBaBLUEA B TOM MeCTe, B KOTOpoMm TpeboBaHue
noTpebutens 4omKHO Gbino ObiTh YAOBNETBOPEHO NPOAABLIOM (M3roTOBUMTENEM, YNONTHOMOYEHHOW opraHusaumen nnm
YMNONIHOMOYEHHBbIM WHAMBMAYANbHLIM NpeanpuHMMaTenemM, UMNopTepoM), B AeHb [OOPOBONBLHOMO YAOBNETBOPEHUS
Takoro TpeboBaHusl Unu B Ae€Hb BbIHECEHUSA CyaebHOro pellenns, ecnn TpeboBaHne OOPOBONBHO YAOBIIETBOPEHO HE
Obiro.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 16.02.2018

2. B cny4ae HeBbINOMHEHUS TpeOOBaHWA MOTPEOUTENA B CPOKW, MNPEAYCMOTPEHHble cTatbammn 20 - 22
HacToswero 3akoHa, noTpebutenb BnpaBe MO CBOeMy BbIGOpPY NpeabsBUTb WUHble TpeboBaHWs, yCTaHOBMEHHbIE
ctatben 18 HacTosiwero 3akoHa.

Cratba 23.1. MNocneacTBUA HapylieHUsi NPOAaBLIOM CpoKa nepepayun npeaBapuTesibHO OMfliayeHHOro
ToBapa noTpebuTento
(BBegeHa PegepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. orosop Kynnu-npogaxu, npegycmatpusaroLwmnii 0683aHHOCTbL NOTpebuTensa npegsapuTensHO OnNnaTuTb ToBap,
AOIKEH cogepxaTb ycrioBMe 0 Cpoke nepefjayun Tosapa notpeburento.

2. B cny4ae, ecnn npofasey, NOMyYMBLUMW CyMMY MpeaBapuUTENbHOM oOnnaTbl B ONpeaerieHHOM [LOroBOpOM
Kynnu-npogaxu pasmepe, He MCnonHun obsa3aHHOCTb MO nepegadve ToBapa NOTPebuTento B YCTAHOBMEHHbIA TakuM
[0roBOpoOM CpoOK, NoTpebutens No cBoeMy BbIbopy Bnpase noTpebosaTs:

nepegayun onjia4eHHOro Ttoeapa B yCTaHOBJ'IeHHbIVI UM HOBbIN CpPOK;
BO3BpaTa CyMMbl npep,BapMTeanon onnartbl TOBapa, He nepegaHHOro npoaaBsL oM.

Mpu atom noTpebutens BnpaBe MNoTpeboBaTb Takke MOMHOIO BO3MELLEHUSI YObITKOB, MPUYMHEHHBIX eMy
BCMEACTBME HapyLUEHNs1 YCTAHOBIIEHHOTO JOTOBOPOM KyMnU-MpoAaxu Cpoka nepegayn npeaBaputeribHO OnfiavyeHHoro
ToBapa.

3. B cnyvyae HapyleHuss ycTaHOBIEHHOIO [OrOBOPOM KyMnU-NMpodaxyu cpoka nepedaqv npegBapuTenbHO
onnayeHHoro ToBapa MOTpebuTenio npofasel yniayvMBaeT eMmy 3a Kaxabld AeHb MPOCPOYKM HEYCTOWMKY (MeHu) B
pa3mepe MoNOBKHbI MPOLEHTa CyMMbl MPeABapuTeNbHON onaTel ToBapa.

HeycToiika (neHu) B3biCKMBAETCSA CO [OHSA, KOrda Mo OOroBopy Kynnu-npogaxkv nepedada ToBapa notpedutento
JormkHa Obina 6blTb OCyLLecTBINEHa, A0 AHSA Nepedayn ToBapa noTpebuTento unu 4o AHA YAOBNeTBOpeHus TpeboBaHUs
noTpebuTens o Bo3BpaTe emMy npeaBapuTeNibHO yNiavyeHHON UM CyMMbl.

Cymma B3bICKaHHOW MOTpebuTenem HeycToMKku (NeHW) He MOXET NpeBbiaTb CyMMY NpeaBapuUTeNnbHON onnaTthl
ToBapa.

4. TpeboBaHusa NOTPeOUTENS O BO3BpaTE YMMAYeHHOW 3a TOBap CYMMbl M O MOSIHOM BO3MELUEHUN YObITKOB
nognexart yaoBneTBOPEeHUD npoaaBUOM B TedeHue [OecCATu ﬂHeVI CO [OHA npegbdaBlieHMA COOTBETCTBYHOLLEro
TpeboBaHus.

5. TpeGoBaHusA NOTPebUTENs, yCTaHOBINEHHbIE NMYHKTOM 2 HacTOsILLEN cTaTbW, He noanexat YAOBNEeTBOPEHMIO,
€cnv npoaaBeL, AOKaXKeT, YTO HapylleHWe CPOKOB nepedayy NoTpebuTtento npedBapuTesisHO OMflayeHHOro ToBapa
NPOU30LLIIO BCMEACTBUE HENPEOAONMMON CUMbl UMK NO BUHE NoTpebuTens.

Cratba 24. PacueTtbl C nOTpGGMTe.ﬂeM B cny4ae anOGpeTeHMﬂ UM TOBapa HeHaanexaiwjero Ka4ecrtea

1. MNpwn 3ameHe ToBapa HeHaanexallero kayecTBa Ha ToBap 3TOM e Mapku (3TUX e MoZenu u (Unu) apTukyna)
nepepacyeT LieHbl ToBapa He NPOoM3BOANTCS.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-3)

2. MNpu 3ameHe ToOBapa HeHafnexallero KayecTBa Ha TaKoOW e ToBap Apyron Mapku (Mogenu, apTukyna) B
crnyyae, ecnu uUeHa ToBapa, MOAfMeXallero 3ameHe, HWXe LeHbl ToBapa, NpefoCTaBfeHHOro B3aMeH, notpeburtens
OOMKeH JonnaTuTb pasHUUy B LeHax; B Cryyae, ecnu LeHa ToBapa, nognexaiiero 3ameHe, Bbille LieHbl ToBapa,
npeaocTaBeHHOro B3aMeH, pasHuua B LeHax BbinnadMBaeTcs notpebutento. LleHa ToBapa, nognexalero 3ameHe,
onpegensieTca Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHWe NOTpPebuTens He yooOBNETBOPEHO MNpoAaBLIOM, LieHa
3aMeHsieMOro ToBapa 1 LieHa nepefaBaemMoro B3ameH ToBapa onpeaensioTcs Ha MOMEHT BblHECEHUSA CyAOM peLleHUs
0 3aMeHe ToBapa.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. B cnyyae npegbssneHns notpebutenem TpeboBaHUsA 0 COpasMeEpPHOM YMEHbLUEHUW MOKYMHON LieHbl ToBapa B
pacyeT NPUMHMMAETCS LieHa ToBapa Ha MOMEHT npeabsBneHns notpebutenem tpeboBaHns o6 yLeHke Unu, ecnvm oHO
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 16.02.2018

A00pPOBOSbHO He YAOBMETBOPEHO, Ha MOMEHT BbIHECEHWSI CYAOM peLUeHMs O COpa3MepHOM YMEHbLUEHUN MOKYMHOW
LeHbI.
(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpwn BO3BpaTe ToBapa HeHaAmnexallero KkayectBa notpebutens BnpaBe TpeboBaTb BO3MELLEHUS pasHULb
MeXay LEeHOW ToBapa, YCTaHOBMEHHOW JOrOBOPOM, U LIEHOW COOTBETCTBYIOLLErO TOBapa Ha MOMEHT 4OGPOBOSBHOMO
yOOBNETBOPEHUSA Takoro TpeboBaHusa unu, ecnu TpeboBaHne AOOPOBOSbHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS
CYOOM peLUeHUs.

(n. 4 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B peq. PenepansHoro 3akoHa oT 21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHaAnexallero kadyectea, NPoAaHHOro B KpeauT, NoTpebutento Bo3BpalLaeTcs
ynnadyeHHas 3a ToBap AeHeXHas CyMMa B pasmepe MoralleHHOro ko AHK BO3BpaTa ykasaHHOro toBapa KpeguTta, a
Takke BOo3MeLlaeTcsa nnarta 3a npegoctaBneHne Kpegurta.

(n. 5 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexalwlero KayectBa, npuobpeTeHHOro noTpebutenem 3a cyet
notpedbuTenbLCckoro kpeauta (3avma), npoaasel, 06s3aH BO3BpaTUTb NOTPEOMTENO yNnayeHHyo 3a ToBap OEHEXHYH
CYMMY, a Takke BO3MECTUTb yniayeHHble noTpebutenemM npoLeHThl U MHbIe NAaTeXun No 4oroBopy NoTpebuTenbCcKoro
KpeauTa (3arma).

(n. 6 BBegeH depeparnbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratbs 25. [lpaBo noTpebuTens Ha 06MeH ToBapa HagJexalero kKayecrTaea

1. MNoTpebutens BnNpaBe OBMEHATb HENPOAOBOMBLCTBEHHLIM TOBap HaAnexallero kadyecTBa Ha aHarormyHbIn
TOBap y npoAaBsua, Y KOTOPOro 3TOT ToBap Obin npuobpeTeH, ecnu ykasaHHbI TOBap He nogowen no dopme,
rabaputam, chacoHy, pacuBeTke, pa3Mepy Ui KOMNAeKTauum.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

|_|0Tp66VITeJ'Ib nMmeeT npaBo Ha obmeH HenpoaoBOSIbCTBEHHOINO TOBapa HaanexXxawiero KadecrtBa B TedeHue
YyeTblpHaguaTun OHen, He cumTasi AHA ero MOKYMKWN.

O6meH HenpoaoBONBCTBEHHOMO TOBapa Haafnexallero Kayectsa NPOBOAMTCS, €CNN yKa3aHHbIV ToBap He Obin B
ynoTpebneHun, coxpaHeHbl ero ToBapHbIN Bud, notpebutenbckme cBOnCTBa, NOMObI, habpuyHbie ApnblkK, a Takke
UMeeTCs TOBapHbIN YeK WM KaccoBbIM Yek nNnbo MHOW noaTBepXAalowWwuii onnaTy yKasaHHOro ToBapa AOKYMEHT.
OTcyTCcTBME Yy NOTpebMTENs TOBApHOrO Yeka MM KaccoBOro yeka nubo MHOro MoATBepXAaloLlero onnaTy ToBapa
AOKyMEHTa He Nn1LIaeT ero BO3MOXHOCTM CCbINaTbCa Ha CBMAETENbCKNE NoKa3aHus.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMepeyeHb TOBApOB, HE Moanexalimx obmMeHy No OCHOBaHUAM, yYKka3aHHbIM B HACTOSLLEN CTaTbe, yTBEpXAaeTcs
MpaButensctesoM Poccuickon deaepaumn.

2. B cny4ae, ecnu aHanorMyHbIi ToBap OTCYTCTBYET B Mpofdaxe Ha AeHb obpalieHnsa notpedbutens K npoaasLy,
notpebutens BnNpaBe OTKasaTbCs OT MCMOSIHEHMS OOroBOpa Kynnu-npogaxu u notpeboBaTb Bo3BpaTta ynnavyeHHoOn 3a
yKa3aHHbIi TOBap [AeHeXHOW cyMMmbl. TpebosaHve notpebutens O BO3BpaTe yNMayeHHOW 3a YKasaHHbIM ToBap
OEHEXHOW CyMMbI MOANEXNUT YAOBNETBOPEHMUIO B TEYEHNE TPEX AHEN CO OHS BO3BpaTa ykasaHHOro Toapa.

Mo cornawennio noTpebutens ¢ npogaBLoM OOMeH ToBapa MOXeT ObiTb MpPedyCMOTPEH NpW MOCTYMNEHUM
aHanorm4yHoro ToBapa B npogaxy. [lpogaBel 00s3aH He3damennuTenbHO COOOLWWUTL MOTPebuTento O NOCTynreHun
aHanorM4yHoro ToBapa B NPOLAXY.

(n. 2 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Crartbs 26. YTpaTuna cuny. - ®PeaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Cratbsa 26.1. AMCTaHUMOHHLIN CNOCO6 NpoAaXu ToBapa
(BBegeHa denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. ,D,OFOBOp pO3HI/I'~IHOl7I Kynnnu-npogaxuy mMoxet ObITb 3aKIOYEH Ha OCHOBaHMW O3HAKOMIEHUS I'IOTpGGVITeﬂFl C
npennoXxeHHbiM npodaBLoOM OnMCaHMeM ToBapa nocpencTBOM KaTasioroB, MNpOCMNEKTOoB, 6YKJ'IeTOB, d)OTOCHVIMKOB,
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 16.02.2018

CpeacTB CBSI3W (TENEBU3MOHHOW, MOYTOBOW, PaAMOCBS3N U APYIUX) MU UHBIMW UCKMHOYaloWMMM BO3MOXHOCTb
HenocpeaCTBEHHOrO O3HaKOMIEHMST MOTpeduTens ¢ ToBapoM nMGo obpasyom ToBapa NPV 3aKMYEHWUM Takoro
[0oroBopa (aucTaHUMOHHBIN cnocob npogaku ToBapa) crnocobamu.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-3)

2. lNpopaBUoOM [0 3aKMYeHMsl goroBopa [[ofkHa ObiTb MNpedocTaBneHa noTpebutento uHgopmaums o6
OCHOBHbIX NOTPEBOUTENbCKMX CBOWCTBax ToBapa, 06 agpece (MecTe HaxoXAeHus) npodaBua, O MeCcTe M3roTOBMEHUS
ToBapa, O MOfHOM (OMPMEHHOM HauMeEHOBaHMM (HAaMMEHOBaHWW) MpofaBua (M3roTOBUTENS), O LieHe M 06 YCnoBusiX
npuobpeTeHns ToBapa, O €ro OOCTaBKe, CPOKe CMyxObl, CPOKE FOAHOCTM W rapaHTMHOM CPOKe, O Mopsiake onnaTbl
TOBapa, a Takke O CPOKe, B TEYEHME KOTOPOro AeNCTBYET NPEANOXEHUE O 3aKMYeHUM JOroBopa.

3. MoTpebuTtento B MOMEHT JOCTaBKM ToBapa AoimkHa ObiTb B NMCbMEHHOW hbopme npedocTaBneHa MHgpopmauus
0 ToBape, npenycMoTpeHHasi ctaTbert 10 HacTosiwero 3akoHa, a Takke MNpedyCcMOTPeHHasi MyHKTOM 4 HacTosLen
cTaTby MHopMaLms O NOPsiAKE U CpoKax BO3BpaTa ToBapa.

4. nOTpe6MTeﬂb BnpaBe OTKa3aTbCA OT TOBapa B noboe BpemMA OO0 ero nepegayun, a nocne nepegaydm toeapa - B
TeyeHne cemu gHen.

B cnyyae, ecnv uHopmMauMs O MNOpsSAKe W Cpokax BO3BpaTa ToBapa Hadrnexallero kavyectsa He 6bina
npedocTaBneHa B MUCbMEHHOW dhopMe B MOMEHT [OCTaBK/M ToBapa, NoTpebuternb BrnpaBe OTka3aTbCA OT ToBapa B
TeYyeHue Tpex MecsiLeB C MOMeHTa nepeaayn ToBapa.

BosspaT ToBapa Hagnexawlero kadyectBa BO3MOXEH B Crlyyae, €CnuM COXpaHeHbl €ero TOBapHbIM BuWA,
notpebutenbckne CBOWCTBA, a TakkKe AOKYMEHT, NoATBepXAalowwmi akT U yCrioBUS MOKYMNKW YKasaHHOro ToBapa.
OTcyTcTBME Yy NOTPebUTENs LOKYMEHTa, MOATBEpXAarowero ¢akT M ycrnoBusi MOKYNKM ToBapa, He NULIAaeT ero
BO3MOXHOCTM CChINaTbCA Ha Apyrue gokasaTtenbcTBa NpuobpeTeHns ToBapa y AaHHOro npoaasLa.

MoTpeGutens He  BhnpaBe  OTKasaTbCA  OT  TOBapa  Haanexallero  KadecTsa, nMetoLLero
nHOMBUAYanNbHO-ONPeAeneHHbIe CBOWCTBA, €CNU YKasaHHbIi ToBap MOXET OblTb WCMOMb30BaH WCKMOYMTENbHO
npuobpeTaroLwmmM ero noTpedutenem.

Mpn oTkase noTpebuTens oT ToBapa NpoAaBeL, AOIMKEH BO3BPaTUTb €My AEHEXHYH CYyMMYy, YNnayeHHyto
noTpebutenem no AOroBoOpy, 3a WCKMIOYEHMEM PacxOAoB NpPoAasBLa Ha AOCTaBKy OT notpebuTtens BO3BpaLLEeHHOro
TOBapa, He No3aHee Yem vyepes AeCHTb AHeWN CO AHA nNpeabsBneHus noTpebuTenem cooTBETCTBYHOLWEro TpeboBaHuS.

5. MNocnenctemsa npogaxu ToBapa HeHagfeXallero KadyecTBa AWCTaHUMOHHBIM CMOCOOOM Mpodaxu ToBapa
YCTaHOBMEHbI NOSIOXEHUSIMU, NMPeayCMOTPEHHbIMU cTaTbaMK 18 - 24 HacToswero 3akoHa.

CrtaTtbs 26.2. MpaBuna npopaxu oTAenbHbIX BUAOB TOBapoB
(BBegeHa denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

ﬂpaBMna npoaaxu oTAaes1bHbIX BUOOB TOBApPOB YCTaHaBIMBAKOTCA npaBVITeJ'IbCTBOM Poccuiickon CDep,epaLwlM.

Masa lll. SALLIUTA NPAB NOTPEBUTENEWN NPU BbINONMHEHUA
PABOT (OKA3AHWUWU YCIIYT)

CraTtbs 27. CpoKu BbINONHEHUs paboT (okasaHuA ycnyr)

1. WcnonHutenb 06s3aH OCYWECTBUTb BLINOMHEHWE paboTbl (OkasaHWe YCryrn) B CPOK, YCTaHOBIEHHbIN
npaBunaMu BbINOMHEHUS1 OTAENbHbIX BUAOB paboT (OKasaHWsi OTAENbHbIX BUOOB YCNyr) UMM JOFOBOPOM O BbINOSHEHUU
pabot (okasaHuu ycnyr). B goroBope O BbIMOMHEHUM paboT (Oka3aHWWM YCrnyr) MOXeT npegycmMaTpuBaTbCs CPOK
BbINOSHEHWUSI paboThbl (OKa3aHUs ycnyru), ecrnm ykasaHHbIMW NpaBuiamMmm oH He NPedycMOTPEH, a Takke CPOK MEHbLUEN
NPOAOIMKUTENBHOCTU, YEM CPOK, YCTAHOBIEHHbIN YKa3aHHbIMU NpaBuiamMu.

2. CpokK BbINONHEHUS paboThbl (OKa3aHus yCnyrn) MOXeT onpedensTbCs Aaton (Nepuogom), K KOTOPOW AOIHKHO
ObITb 3aKOHYEHO BbINONHeHMe paboTbl (OkasaHue ycrnyrn) unm (1) gaton (Nepuogom), K KOTOPON UCMONHUTENb AOIDKEH
NPUCTYMUTb K BbIMONIHEHNIO PaboThbl (OKa3aHWIo yCryru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbiNonHeHne paboTbl (OKasaHWe ycryrn) OCYLecTBASEeTCda Mo 4YacTam (gocTaBka
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 16.02.2018

nepvoanMYeckor neyaTn, TEXHUYecKoe OBCnyXvBaHWE) B TeYEHWe Cpoka OEeWCTBUS [OoroBopa O BbIMOMHEHUW paboT
(oka3aHuM ycnyr), OOMKHbI NpegycMaTpyMBaTbCs COOTBETCTBYHOLLME CPOKM (Mepuofbl) BbINOSHEHUMS Takux paboT
(okazaHusa ycnyr).

Mo cornalueHuto CTOPOH B JOroBOpe MOryT ObiTb MPeAYCMOTPEHbI TaKkKe CPOKW 3aBepLUeHUs OTAemNbHbIX 3TanoB
paboTbl (MPOMEXYTOUHbLIE CPOKN).
(n. 3 BBeaeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

CraTtbs 28. NocneacTBmA HapyLLeHUs UCMOJNTHUTENEM CPOKOB BbINOMIHEHUA paboT (OKa3aHus ycnyr)

1. EcnvM ucnonHMTENb HapyLM CPOKU BbIMONIHEHMS paboTbl (OKaszaHus ycnyrn) - CpokM Hadvana u (1nwm)
OKOHYaHUS BbIMOSTHEHUSA paboTbl (OKasaHus ycryrm) n (Mnu) NPOMeEXyToYHbIE CPOKM BbINMOSNTHEHNS paboThl (OKa3aHWs
ycrnyrn) nnn Bo BpeMsi BbINOMHEHMS paboTbl (OKasaHUs ycrnyri) crtano odYeBUOHbIM, YTO OHa He OyaeT BbINOMIHEHA B
CpOK, NoTpebuTens No cBoeMy BbIGOpy Brnpase:

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-93)

Ha3Ha4YUTb UCMOMHUTENIO HOBBIN CPOK;
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Nnopy4ynTb BbINOJIHEHNE paGOTbI (0Ka3aHl/Ie yCﬂyl'I/I) TPeTbMM InnuaM 3a pPa3yMHyK LUEeHYy Wi BbINOJIHUTL €e
CBOMMU CcNnaMn n I'IOTpE‘GOBaTb OT UCMNOJTHUTENA BO3MeELEHNA NOHECEHHbBIX PACXoa0B;

notpeboBaTb YyMEHbLUEHUS LieHbl 3a BbINONTHEHWE paboThbl (Oka3aHue ycnyri);

OTKa3aTbCs OT UCMOSTHEHNS OroBOPa O BbINOSHEHWUN paboTbl (OKka3aHWK ycnyru).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe noTpeboBaTb TakkKe MOMHOTO BO3MELLEHWUS] YOLITKOB, MPUYMHEHHBLIX €My B CBSI3U C
HapyLleHNEeM CPOKOB BbIMOMHEHNS paboTbl (OKa3aHus ycnyru). YObITKM BO3MELLAOTCS B CPOKWU, YCTAHOBMEHHbIE AfS
YOOBMNETBOPEHUSI COOTBETCTBYHIOLLMX TpeboBaHUn noTpebuTens.

(B peqa. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHa4yeHHble noTpebutenemM HOBblIE CPOKM BbIMONHEHUS PaboThbl (OKa3aHUs yCryru) ykasbiBaloTCs B 4OroBope
O BbINOMHEHWUM paboTbl (OKa3aHWK ycryrn).
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

B cnyyae npocpouks HOBbIX CpPOKOB MOTpebuTenb BnpaBe MPeabsBUTb UCMOMHUTENO WHble TpeboBaHus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosALLen cTaTbu.

3. LleHa BbINonHeHHOM paboThbl (OKa3aHHOWM ycryru), Bo3Bpawaemas notpebutento npu otkase OT MCMOSHEHUS
[0roBopa O BbINOSMIHEHUN PaboTbl (OKa3aHuM YCnyru), a Takke yduTbiBaemas Mpu YMEHbLUEHWUM LEHbl BbINOSIHEHHON
paboTbl (OkaszaHHOW ycnyrn), onpeaenseTca B COOTBETCTBMM € NyHkTamun 3, 4 n 5 ctatbun 24 HacTosiwero 3akoHa.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

4. lMpn oTKa3e OT MCMOMHEHUs AOrOBOpa O BbLIMOMHEHWM PaboTbl (OKa3aHWM YCryrn) UCMONHWUTENb He Brnpase
TpeboBaTb BO3MELLEHNSI CBOMX 3aTpaT, NPOM3BEeAEHHbIX B NMpouecce BbIMONHEHWS paboThbl (Oka3aHus ycnyru), a Takke
nnatbl 3a BbINOMHEHHYD paboTy (OKa3aHHYl YCNyry), 3a WCKMYEHUEM cryyas, ecnu noTpebutens MpuHAn
BbIMOSTHEHHYIO paboTy (Oka3aHHY yCryry).

(B pea. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-3)

A63aL nckntoveH. - degepanbHbI 3akoH oT 17.12.1999 N 212-03.

5. B cny4ae HapyLlleHWsi YCTaHOBIEHHbIX CPOKOB BLINOMHEHWUS] paboThl (OKa3aHus YCMyrn) MM HasHadeHHbIX
notpebutenem Ha OCHOBaHWM NyHKTa 1 HACTOSILLEN CTaTbW HOBbIX CPOKOB WCMOSNTHUTENb yNnadynBaeT notpebutento 3a
Kakabli OeHb (4ac, ecnu CpoK ornpefernieH B Yacax) MPOCPOYKM HEyCTOMKY (NeHK) B pasMepe Tpex NMPOLEHTOB LiEHbI
BbINONTHEHNA paboTbl (Oka3aHWst ycryrn), a ecnu LeHa BbINONHEeHUs paboTbl (OkasaHusA ycnyru) LOroBOPOM O
BbINOMHEHNN paboT (OKasaHwu ycnyr) He onpegeneHa - obuwen ueHbl 3akasa. [JoroBOopoM O BbINOMAHEHWUM paboT
(oka3aHum ycnyr) mexay notpeburenem n ncnonHuTenem MoxeT ObiTb ycTaHOBNEH Gonee BbICOKUI pasmep HEeYCTONKM
(neHwm).
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIOC

"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 16.02.2018

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heyctolika (neHsl) 3a HapylleHMe CpOKOB Hauyana BbiNofHeHuss paboTbl (okasaHus ycnyru), ee 3Tana
B3bICKMBAETCS 3a Kaxdbll OeHb (Yac, ecnv CpoK ornpefenieH B 4yacax) MpOCPOYKM BMOTb 4O Hadvana BbINOSHEHUS
paboTbl (OKasaHusi ycnyru), ee atana unv npeabsaereHns notpebutenem TpeboBaHWi, NPeLyCMOTPEHHBLIX MYHKTOM 1
HacTosLLEN cTaTbu.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

HeycTtonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHWA BbINONHEHUA paboTbl (OkaszaHua ycnyru), ee aTana
B3bICKMBAETCA 3a KaxablM AeHb (Y4ac, eCnu CpoK onpedeneH B 4acax) NPOCPOYKM BNIOTb 4O OKOHYAHWUS BbINOMHEHMUS
paboTbl (OKasaHust ycnyru), ee atana unv npeabasrneHusa notpebutenem TpeboBaHW, NPeLYCMOTPEHHBIX MYHKTOM 1
HacTosILLEN CTaTbW.

(B pean. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMMma B3biCKaHHOI NOTpebuTenem HeyCToMKN (NeHn) He MOXET NpeBbILAaTh LieHy OTAENbHOIO B1uAa BhINOMHEHUS
paboTbl (OkasaHus ycrnyru) unu obLiylo LieHy 3akasa, ecriv LieHa BbINONHEeHUsl OTAEeNnbHOro Buza paboThbl (okasaHus
yCryru) He onpegerneHa JOroBOPOM O BbIMOMHEHUN paboTbl (OKa3aHUW ycryru).

Pasmep HeycToikn (NeHn) onpeaensieTcs, UCXOAs U3 LeHbl BbINONHeHMs paboTbl (OKasaHus ycnyru), a ecrnu
ykazaHHas LeHa He onpegeneHa, ucxoas u3 obuler LeHbl 3akasa, CyllecTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutens [AOmMKHO OblNo  OblTb  YAOBNETBOPEHO WCMOMHWTENEM B AeHb [A0O6pPOBOMLHOIO
YAOBMETBOPEHUs Takoro TpeboBaHWs Unu B AeHb BblHECEHUSA cyaebHoro pelleHus, ecnnm TpeboBaHne noTpebutens
[0BPOBOSBHO YAOBNETBOPEHO HE BbINO.

6. Tpe6OBaHI/IF| n0Tpe6|/1Ten$|, YCTaHOBJ1IEHHbIE MYHKTOM 1 HacTosilen cTaTbn, He noanexar yAOBNEeTBOPEHNUIO,
€CInM UCNONHUTENb A0KaXeT, YTO HapyLweHne CPOKOB BbIMNOJTHEHUA pa6OTbI (OKQSGHMH yCﬂerI) npon3oLwio screncrene
HeﬂpeOD,OﬂVIMOVI CUInbl N No BUHE I'IOTpe6VITeJ'I$|.

Cratbsa 29. lpaBa notpe6butenss npu OOHapyXeHUM HeAOCTaTKOB BbIMOSIHEHHOW pPaboTbl (OKaszaHHOM
ycnyru)

KoHcynbTaHTlINOC: npumMmeyaHme.

O npaBax noTpebuTtens - yyacTHMKa LOMEBOro CTPOUTENbCTBA B Cryvae, ecnu ODBLEeKT JONEeBOro CTPOUTENbLCTBA
NOCTPOEH C OTCTYMNIEHWEM OT YCIMOBUM 3aKIYEHHOro [OroBopa, NMPUBEALIMM K YXYALIEHW0 KayecTBa TaKoro
0obbekTa, cMm. n. 2 cT. 7 PegepanbHoro 3akoHa ot 30.12.2004 N 214-3.

1. MNoTpebutenb npu obHapyxeHNM HeJOCTaTKOB BbINOSIHEHHOW paboThbl (OKa3aHHOW yCryru) Bnpaese no CBOEMY
BblIGOpy NoTpeboBaTh:

6€e3B03Me3HOr0 YyCTPaHeHNsi HEAOCTaTKOB BbIMOSTHEHHON paboThbl (Oka3aHHOW ycnyru);
COOTBETCTBYIOLLEIO YMEHbLUEHWS LieHbl BbIMONIHEHHON paboThl (OKa3aHHOW ycnyru);

6e3B03ME31HOr0 NU3roTOBMNEHNA APYroi Belln U3 OO4HOPOAHOrO MaTepuarna Takoro e KadecTsa UM NOBTOPHOro
BbINOMHeHNsa paboTkl. Mpu aToM NoTpebuTens 06a3aH BO3BPaTUTL paHee NepedaHHyo eMy UCTONHUTENEM Belllb;

BO3MeLlEeHNA NMOHEeCEeHHbIX MM pacxoaoB Mo YCTPaHEHNIO HEAOCTAaTKOB BbIMOSIHEHHOWN pa6OTbI (OKa3aHHOVI ycnerl)
CBOUMM cunamMun mnnn TpeTbMMn nuuamn.

YpoBneTBopeHne TpeboBaHui noTpebutens o 6e3B03ME3OAHOM YCTpPaHEeHWUM HegocTaTkoB, 00 M3roTOBMEHMM
OpYroi Bewy MNU O MOBTOPHOM BbINOSIHEHMM paboTbl (OKkasaHWM ycnyrn) He ocBobGOXOAET WCMOSHMTENS OT
OTBETCTBEHHOCTU B (DOPME HEYCTOWKN 3a HApYyLLUEHWE CPOKA OKOHYaHWS BbIMNOSNHEHNS paboTbl (OKkas3aHus ycnyru).

(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-3)

MoTpebuTens BnpaBe OTKa3aTbCs OT WCMOMHEHWs OOroBopa O BbIMONHEHUW paboTbl (OKa3aHuW ycryrn) u
notpeboBaTb MOMHOIO BO3MELLEHMS YObITKOB, €CnM B YCTAHOBIIEHHbIA YKa3aHHbIM [OrOBOPOM CPOK He4oCTaTKu
BbIMONHEHHON paboThl (OKasaHHOW yCnyrn) He ycTpaHeHbl ncnonHutenem. MNotpebuTtens Takke BNpaBe OTKa3aTbCs OT
NCMONHEHNsT AOrOBOpPa O BbINOMHEHUN paboTbl (OkasaHWW yCryrn), ecnn UM obHapyeHbl CYLLeCTBEHHbIE HeA0CTaTKu
BbINOMHEHHOW paboTbl (OKa3aHHOWM YCryr) UM UHble CyLLECTBEHHbIE OTCTYNNEHWS OT YCNOBUIA Jorosopa.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 16.02.2018

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebutenb BnpaBe noTpeboBaTb Takke MOMHOTO BO3MELLEHWUS YObITKOB, MPUYMHEHHBLIX €My B CBSi3U C
HeJocTaTKkaMu BbINOMHEHHON paboThl (OKa3aHHOW ycnyri). YObITKM BO3MeLaloTCs B CPOKMW, YCTaHOBMEHHble ANd
yAOBMNETBOPEHUS] COOTBETCTBYIOLLMX TpeboBaHui noTpebuTens.

2. LleHa BbINonHeHHOW paboTbl (OKa3aHHOW ycryrn), Bo3BpaljaemMasi noTpebutento npu otkase OT MCMONHEHUS
[0roBopa O BbINOSMIHEHUM PaboThbl (OKa3aHuM YCnyru), a Takke yduTbiBaemas Mpu YMEHbLUEHWUM LEHbl BbINOSIHEHHON
paboTbl (OkaszaHHOW ycnyrn), onpeaenseTca B COOTBETCTBMM € NyHkTamun 3, 4 n 5 ctatbun 24 HacTosiwero 3akoHa.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. TpeboBaHusl, cBA3aHHble C HegocTaTkamMu BbIMNOMHEHHOW paboTbl (OKa3aHHOW Yycnyru), MoryT ObiTb
npeabsaBneHbl Npy NPUHATUN BbIMONTHEHHOW paboTbl (OKa3aHHOWM yCryr) Unu B XOo4e BbINOMHEHUs paboTbl (OkazaHus
ycnyrn) nnbo, ecnv HEBO3MOXHO OBHapYXWUTb HEAOCTATKN NPW NPUHATMU BbINONIHEHHOW paboThl (OKa3aHHON ycnyru), B
TeYeHUe CPOKOB, YCTAHOBIIEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTens BnpaBe NpeabaBnATb TpeboBaHWSs, CBA3aHHbIE C HEQOCTaTKaMy BbINOJIHEHHOM paboThbl (OKa3aHHOM
ycnyru), ecnv oHn obHapyXeHbl B TeYeHWe rapaHTMNHOIoO Cpoka, a Npu ero oTCyTCTBMM B pa3yMHbIV CPOK, B npegenax
OBYX NeT CO OHHA NPWHATUS BbINOMHEHHOW paboTbl (OKa3aHHOW YCryru) unu NSTU neT B OTHOWEHWM HedoCTaTKOB B
CTPOEHMUU N UHOM HEABWXUMOM MMYLLIECTBE.

(n. 3 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonHuTenb oTBEYaeT 3a HeaocTaTkm paboThl (YCryrn), Ha KOTOPY HE YCTaHOBIEH rapaHTUIAHbIA CPOK, ECIN
notpebuTens JOKaXeT, YTO OHM BO3HUKNW A0 €€ NPUHATMS UM UMM NO NPUYUHAM, BOZHUKLLMM A0 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYK YCT@HOBMEH FapaHTUMHBLIN CPOK, MCMOMHWTENb OTBEYaeT 3a ee
HegoCTaTKN, €CNN He OOKaXeT, YTO OHM BO3HMKIM MOocne MNpUHATUS paboTbl (ycnyru) notpebutenem BCreacTBue
HapyLweHUs UM npaBuil UCMONb30BaHWUsS pesynbTata paboTbl (ycnyrn), OeNCTBUA TPETbUX NUL, UM HENPEeodoIMMON
CUnbl.

(n. 4 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cny4yasix, koraa npegyCMOTPEHHbIA IOrOBOPOM rapaHTUIAHBIN CPOK COCTaBNSET MeHee ABYX feT (NATK NeT Ha
HeaBWXMMOE MMYLLECTBO) U HegocTaTkm paboTbl (ycnyrn) obHapyxeHbl noTpebutenem no MCTeYeHUn rapaHTUMHOIO
Cpoka, HO B npegenax AByxX net (NATWU NeT Ha HeABWXKUMOE WMYLLECTBO), MOTpebuTens BnpaBe npeabaABUTb
TpeboBaHWs, NpegyCMOTPEHHbIE NMYHKTOM 1 HACTOsILLEN cTaTbW, €Crnv JOKaXeT, YTO Takme HedoCTaTKM BO3HUKMIM [0
NPUHATUA UM pe3yrnbTaTta paboTsl (yCryru) unm no npuyYnHam, BO3HUKLIMM 40 3TOr0 MOMEHTA.

(n. 5 BBeaeH degepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbisIBNeHUs CyleCTBEHHbIX HegocTaTkoB paboTbl (ycrnyrv) noTpebuTtens Bnpase MpeabsBuTb
ucnonHutento TpeboBaHne o 6€3B03Me30HOM YCTPaHEHUN HEAOCTATKOB, €CMM AOKaXeT, YTO HeJOCTaTKU BO3HUKIN A0
NPUHATUA UM pe3ynbTaTta paboTsl (YCryri) unu no npuyYnHam, BO3HUKLLMM A0 3TOTO0 MOMeEHTA. OTo TpeboBaHue MoXeT
ObiTb NpeabsBNEHO, €CnvM Takne HeAoCTaTKM OOHapyXeHbl MO WUCTeYeHUM AByX NneT (MATM NeT B OTHOLUEHUM
HEABWKUMOrO MMYyLLECTBA) CO OHS MPUHATUSA pesynbTata paboTel (ycrnyru), HO B npedernax yCTaHOBMEHHOTO Ha
pe3ynbTaTt paboTbl (ycrnyrn) cpoka Cnyxobl nnn B TeYEHUE OECATU NET CO OHA MPUHATUS pesyrnbTata paboTsbl (ycnyru)
notpebutenem, ecnu cpok crnyxobbl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHMe He YAOBMNETBOPEHO B TeYeHMe ABagLaTh
OHEeN CcO [OHS ero npeabsiBrieHus noTpebutenem wunu OBOHApYXEeHHbI HEeJoCTaTOK SBNSETCH HeyCTpaHWMbIM,
notpebutens No ceoeMy BbIOOpPY BrpaBe TpeboBaThb:

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLUEHUS LieHbI 3@ BbINONTHEHHYIO paboTy (OKasaHHyo ycnyry);

BO3MeLleHNA NOHECEeHHbIX MM pacxooB No YCTPpaHEeHUKD HeOOCTaTKOB BbIMOSIHEHHON pa6OTbI (OKa3aHHOVI yCJ'IyI'I/I)
CBOUMU cUMaMun Unn TpeTbMMn nnuuamm,

OTKasa OT UCMNOSIHEHUS [OroBopa O BbINOMIHEHUN PaboThbl (OKa3aHUM YCNyrn) u BO3MeLLEHUS YObITKOB.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratbsa 30. Cpoku ycTpaHEeHUA He[OCTaTKOB BbINONIHEHHOM PaboThbl (OKa3aHHOM ycnyru)

Hepoctatkn paboTbl (ycnyrn) AOMKHbl OblTb yCTpaHeHbl WCNOMHUTENEM B PasyMHbIA CPOK, Ha3HaYeHHbIN
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 16.02.2018
notpebutenem.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)
AB3au uckntoyeH. - degepanbHbli 3akoH oT 17.12.1999 N 212-93.

HasHauyeHHbIA NOTpebuTenem Cpok yCTpaHeHWst HeQOCTaTKOB ToBapa ykasblBaeTcs B [OFOBOPE MU B WMHOM
NnoAnMCbLIBAEMOM CTOPOHaMU AOKYMEHTE NMBO B 3asiBNEHUN, HAanpaBfiEHHOM NOTPeGUTENEM UCMNOSNHUTENHO.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-3)

3a HapylleHve NpegyCMOTPEHHbIX HAacTOSILLEN CTaTbEN CPOKOB YCTPAHEHMS HEJOCTaTKOB BhINOMHEHHOW paboThl
(okazaHHOW ycryrn) UCnonHUTENb ynradyvMBaeT NOTPEOMTENIO 3a KaXAbI eHb NPOCPOYKM HEYCTOWKY (MEHI0), pasmep 1
NOPSIAOK UCUYUCIIEHUS KOTOPOW ONPeaensitoTCsl B COOTBETCTBUM C MYHKTOM 5 cTaTbu 28 HacTodAwero 3akoHa.

B cnydae HapylleHusi ykasaHHbIX CPOKOB MOTpebuTenb BnpaBe NpeabsBUTb UCMOMHUTENO MHble TpeboBaHus,
npeaycMoTpeHHble NyHkTamu 1 1 4 ctaTtbu 29 HacTosLLero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBOpPeHUs oTaeNbHbIX Tpe6oBaHUN NnoTpebuTtens

1. TpeboBaHua notpebutens o6 yMeHbLUEHWM ULeEHbl 3a BbINOMHEHHYK paboTy (oKasaHHyl ycnyry), o
BO3MELLEHUN PacXOA0B MO YCTPAHEHMIO HEAOCTATKOB BbINOMHEHHOW paboThl (OKa3aHHOM yCnyrn) CBOMMM CUNamMmn Unm
TpeTbUMU NULAMK, a Takke O BO3BpaTe ynnavyeHHoOW 3a paboTy (ycnyry) AEHEXHOW CyMMbl Y BO3MELLEHUN YObITKOB,
MPUYMHEHHBIX B CBSA3M C OTKA30M OT MCMOJTHEHMS JOroBOpa, NpeayCMOTPeHHbIe MyHKTOM 1 cTatbn 28 n nyHktamu 1 n 4
ctaTbnm 29 HacToswero 3akoHa, nognexart YAOBMEeTBOPEHUIO B AECATUAHEBHbIN CPOK CO AHA MpeabsBleHus
cooTBeTCTBYlOLEro TpebosaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus notpebutens o 6€3803Me34HOM U3roTOBIIEHNW APYrovi BeLn U3 OAHOPOAHOro MaTepuana Takoro
Xe KayecTBa MNM O MOBTOPHOM BbINOMIHEHWM paboTbl (OKasaHuu ycryrn) noanexart YAOBMEeTBOPEHWIO B CPOK,
YCTaHOBMEHHbIV AN CPOYHOro BbINOMHEHMS paboThl (OKasaHUs ycryrn), a B criyyae, ecnv 9ToT CPOK HE YCTaHOBMEH, B
CpOK, NPedyCMOTPEHHbIN [OrOBOPOM O BbIMNOMHEHMM paboTbl (OKaszaHuW YCnyrn), KOTOpbIM Obln HeHagnexawe
WCMOMHEH.

3. 3a HapyweHne npenyCMOTPEHHbIX HaCTOSILLEN CTaTbell CPOKOB YAOBMETBOPEHUS] OTAENbHbIX TpeboBaHWi
notpebutens ucnonHuTenb ynnadmBaeT noTpebutento 3a kaxabli AeHb MPOCPOYKM HEYCTOWKY (MeHl), pasmep u
NnopsgoK MCYUCNEHMS KOTOPOW OnpeaensatoTcs B COOTBETCTBMU C NMYHKTOM 5 cTaTbm 28 HacTodAwero 3akoHa.

B cnyyae HapylleHuMs CpOKOB, yKa3aHHbIX B NyHKTax 1 1 2 HacTosiwen ctatby, NoTpebutens BnpaBe NpeabsBuTb
WCMOJTHUTENIO UHble TpeboBaHWUA, NPeayCMOTPEHHbIe MyHKTOM 1 ctaTtbk 28 u nyHkTammn 1 n 4 ctatbk 29 HacTosLLero
3akoHa.

CraTtbsa 32. MNpaBo noTpebuTensi Ha OoTKa3 OT MCMOJSIHEHUS OOroBopa O BbINONMHEHUM paboT (oKasaHuu
ycnyr)

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens BnpaBe OTKa3aTbCA OT MCMOSHEHMSI JOrOBOpA O BhINMOMHEHUM paboT (okasaHum ycnyr) B noboe
BpeMsl Mpu YCroBUW oOMnaTtbl UCMOMHUTENO (DAKTUYECKU MOHECEHHBIX MM PAacXodoB, CBA3AHHbIX C WCMOSHEHWEM
0653aTenbCTB NO JaHHOMY OroBOpY.

Crtatbs 33. CMeTa Ha BbINoNHeHMe paboTbl (oka3aHue ycryru)

1. Ha BbInonHeHue paboTbl (OkasaHue ycryru), npegyCMOTPEHHOM JOrOBOPOM O BbINOMHEHMM paboThl (OKa3aHuK
ycnyrn), MOXeT ObITb COCTaBneHa TBepaasi unv npubnuantensHas cMmeTa.

CocraBneHune Takol cMeTbl No TpebosaHuio NoTpebuTens nnu ucnonHuTens obsasarensHo.

2. VicnonHuTenb He BrnpaBe TpeboBaTb yBENUYEHWs TBEPAON CMeTbl, a NoTpebuTens - ee yMeHbLUEHNs, B TOM
yucne B criyyae, Koraa B MOMEHT 3aKroueHnst JOroBopa MCKIYanacb BO3MOXHOCTb NPeAyCMOTPETb MNOMHbIN 00beM
noasexalumx BblNOSHEHUO paboT (OKka3aHWIo YCryr) unn HeobxoaMMbIX Afst STOro pacxonos.

McnonHutens umeet npaso Tpe6OBaTb yBenn4yeHuna TBep,EI.OI7I CMETbI Npu CcyleCTBeHHOM BO3pacTaHUn CTOMMOCTHU
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 16.02.2018

MaTepuanoB 1 obopyaoBaHus, MpefoCcTaBriieMblX MCMNOMHWUTENEM, a TakkKe OKa3blBaeMblX €My TpeTbumMu nuuamu
yCnyr, KOTOpoe Hemnb3s Oblo NpeaycMOoTpeTb Npu 3akntoveHun goroeopa. [pu oTkase notpeduTtenst BbINOMHUTE 3TO
TpeboBaHMe NCNOMNHUTENb BpaBe pacToprHyTb OroBOpP B cyAebHOM nopsaake.

(n. 2 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnn Bo3HMKNa HEOGXOOUMOCTb BbIMOSIHEHMS OOMOMHUTENbBHBIX paboT (Oka3aHUS OOMOSNTHUTENbHBIX YCNYr) U
Nno 3TOM NPUYMHE CYLLECTBEHHOTO MPEBbLIWEHUA MNPUONN3UTENBHON CMETbI, UCMONHUTENb 00si3aH CBOEBPEMEHHO
npegynpeauts 06 aTom notpebutens. Ecnu notpebutens He fan cornacue Ha npeBbIlWeHne NPUBIM3NTENBHON CMETHI,
OH BMnpaBe OTKasaTbCsi OT MCMOJSIHEHMS JoroBopa. B atom cnydvae mncnonHutenb MoXeT TpeboBaTb OT noTpebutens
ynnaThbl LieHbl 3a BbIMNOMTHEHHYO paboTy (Oka3aHHyto ycnyry).

McnonHutenb, CBOEBPEMEHHO He npeaynpeavBlLnin  noTpedbutenss O HeobXoOUMMOCTM  MpeBbILEHUs
npubNU3NTENBHON CMeTbl, 00s3aH MCNOMHWUTL AOrOBOP, COXPaHAs MpaBo Ha onnaTy paboTel (ycnyrn) B npegenax
NpUGnM3NTENbLHON CMETHI.

(n. 3 BBegeH depeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Cratbs 34. BoinonHeHue paboTbl U3 MaTepuarna UCNoNHuTens

1. UcnonHutenb 06s3aH BbINOMHUTE paboTy, onpedeneHHylo AOroBOPOM O BbINOMIHEHUM paboThbl, N3 CBOEro
MaTepuana u CBOUMWN CPeacTBaMm, ECNY MHOE He NpegyCMOTPEHO AOrOBOPOM.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

VcnonHutene, NnpeaocTaBmBLUMIA MaTepuyan Ang BbiNofiHEHMS paboThl, OTBEYAET 3a €ro HeHaanexallee KayecTBo
no npasunam o6 OTBETCTBEHHOCTU NpOAaBLLa 3a TOBapbl HEHAaAMNEXaLLero Ka4yecTsa.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepuan ucnonHuTens onnavvMBaeTcs NoTpeduTeneMm npu 3akYeHUM yKasaHHOro OOroBopa MOSTHOCTbLIO
unu B pasmepe, ykasaHHOM B JOrOBOpPE O BbINOSIHEHUN PabOoTbl C YCITOBMEM OKOHYATENbHOrO pacyeTa npu Nofy4yeHum
notpedbutenem BbINOMHEHHON UCNoNHUTENeM paboTbl, €CNU MHOW NOPSAOK pacdeToB 3a Matepuarn UCNONMHUTENS He
npeaycMoTpeH cornalleHnem CTOPOH.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npenyCMOTPEHHbIX OOrOBOPOM O BbIMOSTHEHUM paboTbl, MaTepuan MoOXeT ObiTb NpegocTaBneH
ucnonHutenem notpedbutento B kpeaut. lNocnegyloliee M3MeHeEHUE LieHbl NpedoCTaBNeHHOro B KpeauT martepuana
NCnonHUTens He BrieyeT 3a coboli nepepacyeTa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepman ncnontHuTena un HGOGXO,D,I/IMbIe Anga BbINOJIHEHUA pa60T|=| TexXHn4yeckne cpeactea, MHCTPYMEHTbI U
npoyee OOCTaBAOTCA K MECTY BbINOJIHEHNA pa60T ncnonHuTenem.

Crartbs 35. BbinonHeHune paboTbl U3 MaTepuana (c Bewbio) noTpedutens

1. Ecnu paboTa BLINONMHAETCS MOJTHOCTLIO MM YaCTUYHO M3 MaTepuana (C Bellblo) NoTpebuTens, UCNONHUTENb
OTBEYaeT 3a COXPaHHOCTb 3TOro Matepuana (BeLLun) U NpaBUbHOE ero UCNonb30BaHME.

McnonHntenb 0653aH:

npeaynpeante noTpedutens o HenpurogHoCcTU wunNn HeaobpokadeCTBEHHOCTM MepedaHHoro notpebuTtenem
MaTepuana (BeLun);

npencraBnTb OTHET 00 n3pacxogosaHunm Mmartepuana  BO3BpaTuUTb €ro OCTaToK.

B cnyyae nonHom unu 4YactuyHoW yTpaTbl (NOBpexaeHusd) maTepuana (Bewu), NPUHATOro oT noTpebuTens,
ncnonHuTenb 06513aH B TPEXAHEBHbIN CPOK 3aMEHUTb €r0 OAHOPOAHBIM MaTepunarnom (BeLLblo) aHanormyHoro Kayectsa
M NO >XenaHuW noTpedbuTens U3rotToBUTb M3Jenve M3 O4HOPOOHOro MaTepuana (Bewur) B pasyMHbIA CPOK, a npu
OTCYTCTBMM OOHOPOAHOrO MaTtepuana (BeluM) aHanorMyHoro Kayectsa - BO3MECTUTb NOTPebUTento ABYKpPaTHYIO LEeHY
yTpa4yeHHoro (NoBpeXxaeHHOro) matepuana (Bewum), a Takke pacxofbl, MOHECEHHbIE NOTpebuTenem.

2. LleHa yTpaydeHHoro (noBpexaeHHoro) matepmana (BeLu) onpeaensdeTcs, UCX0AS U3 LieHbl Matepuana (BeLun),
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 16.02.2018

CyLLleCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpedutensi OOIMKHO Obino ObiTb YAOBNETBOPEHO
UCMONHUTENEM B AeHb A0OPOBOMLHOIO YAOBMETBOPEHWUSI Takoro TpebGoBaHMsS WM B AeHb BbIHECEHMs1 cyaebHoro
pelleHus, ecnu TpebosaHme notTpebutens 4OO6pOBOMNBLHO YAOBNETBOPEHO HE BObINo.

LleHa maTepuana (Bewu), nepegaBaeMoro UCTONHUTENO, ONpeaenseTcs B AOroBOpe O BbIMNONIHEHUM paboThbl unn
B MHOM JOKYMEHTE (KBUTaHLMK, 3aKase), NoATBEPXKAALLEM Er0 3aKIoyeHNeE.
(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. WcnonHutenb ocBoboxgaeTcss OT OTBETCTBEHHOCTM 3a MOJIHYH WM 4YacTUYHYK yTpaTy (noBpexaeHue)
MaTepuana (BeLum), MPUHATOrO UM OT MOTpebuTens, ecnu noTpebuTens NpegynpexaeH ucnonHutenem ob ocobbix
CBOMCTBaxX MaTepuana (BeLun), KOTopble MOryT NMoBrneYvb 3a COOOM ero MOMHY UM YacTUYHYo yTpaTy (NoBpexaeHue)
nnbo ecnu ykasaHHble CBOWCTBa MaTtepuana (Bewur) He Mormu ObiTb OBHapyXeHbl MpU Haanexallen npuemke
ncnonHuMTenem 3Toro maTepuana (BeLm).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 36. O6A3aHHOCTbL MCNONMHUTENs1 UHpoOpPMUpPOBaTb NOTpebuTens o6 ob6CcToATeNnbCTBaX, KOTOpble
MOIyT MOBMMATb Ha KavyeCTBO BbLINONIHAEMOM paboTbl (OKa3biBaeMOM YyCIyru) unuM noBneyb 3a cobowm
HEeBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

WcnonHutenb 006s13aH CBOEBPEMEHHO WHOPMMpPOBaTL MNOTPedUTENs O TOM, 4YTO cobrnoaeHve ykasaHwii
noTpebuTens 1 UHble OGCTOSTENLCTBA, 3aBUCSLLME OT NOTPEOUTENS, MOMYT CHU3WUTL Ka4eCcTBO BbIMOMHSIEMON paboThbl
(okasbIBaeMo ycnyru) nnm noeredb 3a cobon HEBO3MOXXHOCTb €€ 3aBEPLLEHMNS B CPOK.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutens, HeCMOTpsi Ha CBOEBPEMEHHOE W 0OOCHOBaHHOE WH(OPMUPOBAHWE WCMONHUTENEM, B
pa3yMHbIN CPOK HE 3aMEHUT HEMNPUIrogHbIA UM HeOOoOpPOKaYEeCTBEHHbIV MaTepuasn, He U3MEHWUT yKasaHui o cnocobe
BbINOSTHEHUSA paboThl (OKa3aHWSA yCnyru) nMbdo He YCTPaHUT UHbIX OOCTOSTENbCTB, KOTOPbLIE MOMYT CHU3WUTb KauyeCTBO
BbINOMHAEMOW paboTbl (OkasblBaeMOW YCMyru), WCMOMHUTENb BNpaBe oOTkas3aTbCA OT WCMOMHEeHWs [orosopa o
BbINOMHEHUW paboTbl (OKasaHuu ycnyrun) n notpeboBaTtb NOMHOr0 BO3MeLLEeHUS YObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Crartbs 37. Nopsagok un opMbl onnartbl BbINOIHEHHOW paboTbl (OKa3aHHOW yCcnyru)
(B peqa. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 27.07.2006 N 140-93)

MoTpebuTens 06a3aH onNnNaTuTb OKasaHHbIE eMY YCINyri B NOPsSAKE M B CPOKU, KOTOPbIE YCTaHOBMEHbI JOTOBOPOM
C UCMNOMHUTENEM.
(vyacTb nepBag B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens 0653aH onnaTtuTb BbINOMIHEHHYIO UCMONHUTENEM B NOMHOM obbeme paboTy mocne ee NpUHATUSA
notpebutenem. C cornacus notpebutens pabota moxeT ObiTb OnnadeHa MM NpuU 3aknYeHUW AOroBopa B MOSIHOM
pasmepe unv nyTem Bbl4ayun aBaHca.

(B pea. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

Onnata okasaHHbIX YCnyr (BbIMOMHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM Hamnu4YHbIX uUnNn 6esHanmnyHbIx
pacyeToB B COOTBETCTBUM C 3akoHodaTenbcTBoMm Poccuiickon ®egepauun.
(4acTb TpeTbs BBegeHa PegepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHUM HanNM4YHoM bopMbl pacydeToB onslata ToBapor (paboT, ycnyr) noTpeduTenem nNpon3BoOAnNTCS
B COOTBETCTBUWM C yKasaHueM npofaBua (MCMOMHUTENS) MyTEM BHECEHUSI HaNMU4HbIX OEHEXHbIX CpeacTB npoaasLy
(ncnonHuTento), NMBo B KPeaWUTHYK opraHusauuio, NMbo nnaTeXXHOMY areHTy, OCYLLEeCTBMSLWeMy OeSTeNbHOCTb Mo
npyemy nnartexen uandecknx nuuy, nNnMbo OaHKOBCKOMY MraTeXHOMy areHTy (cybareHTy), OcCyLiecTBRSHLEMY
OesTenbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O OaHkax M GaHKOBCKOW [EeATENbHOCTW, €ClM WUHOE He
yCTaHOBMNEHO dedeparibHbIMU 3aKOHaMW UMW MHBIMU HOPMAaTUBHbLIMW MpPaBOBbIMKU akTamu Poccuinckon Pepepaumm.
Mpn atom obGsizaTenbcTBa NOTpebuTens nepen npodaBLOM (MCMOMHUTENEM) Mo onnarte ToBapoB (paboT, ycnyr)
CUYMTalOTCA UCMOMHEHHbIMU B pasMepe BHECEHHbIX AEHEXHbIX CPEeACTB C MOMEHTa BHECEHUS! HaNMU4HbIX OEHEXHbIX
CpPeACTB COOTBETCTBEHHO MNpoAaBLy (UCNOMHUTENO), NMOO B KPeOUTHYH opraHu3auuio, NuMbo nnaTtexHoMy areHTy,
OCYLLECTBMAILEMY AEATENBHOCTEL MO NPUeEMy nnaTtexen uUamdecknx nuy, NnMbo 6aHKOBCKOMY MNaTeXHOMY areHTy
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 16.02.2018

(cybareHTy), OcCyLlecTBRSA0OLWEMY AeATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O GaHkax u 6GaHKOBCKOW
0eATENbHOCTY.
(B pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, o1 27.06.2011 N 162-93)

Cratb#s 38. YTpaTuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue oka3aHus OTAeNbHbIX BUAOB yChnyr

Mocneacteus HapyLwleHuna yCJ'IOBI/IVI [orosopos 00 okasaHun oTaenbHbIX BUOOB ycnyr, ecnu Takme 4oroBopbl Mno
CBOEMY XapaKTtepy He nognaaaroT nog OEenCTBME HACTOSILLEN MaBbl, onpepgendarTcAa 3aKOHOM.

Cratba 39.1. MpaBuna okasaHus OTAeNbHbIX BUAOB YCMyr, BbINONMHEHUA OTAEeNbHbIX BUAOB paboT
notpebutensam
(BBegeHa PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHUs OTAENbHbIX BWOOB YCNYr, BbINOMIHEHUSA OTAENbHLIX BWOOB paboT noTpebutenam
ycTaHaBnmeatoTcs MpasutensctBoM Poccunckon ®enepaumn.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLIUTA
NMPAB NOTPEBUTEIEN

Cratbs 40. PegepanbHbIf rocyAapCcTBEeHHbIN HaA30p B 06acTu 3aluTbl NpaB noTpebuTtenen
(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®depepanbHbii TOCYOApCTBEHHbI Haa3op B 06nactM 3awuTbl MpaB MNoOTpeduTenen OcCyLLEeCTBRsieTCS
YMONTHOMOYEHHbIM hefepanbHbIM OpraHoM MCMONMHUTENBLHON BMNAacTu (danee - opraH rocydapCTBEHHOro Hadsopa) B
nopsiake, ycraHosneHHom lNMpasutenbcteom Poccunckon ®egepaumn.

2. defepanbHblii roCyAapCTBEHHbIN Haa3op B o6nactu 3awuThl Npae NoTpeduTenein BknioyaeT B cebs:

1) opraHusaumio M npoBedeHue NPOBEPOK COOMNAEHUs U3roTOBUTENSIMU (MCMOMHUTENAMM, NpodaBLUamu,
YNOSTHOMOYEHHBLIMU OpraHM3auMsMn UK YNOTHOMOYEHHBIMU MHOVBUAYaNbHEIMU NPeANPUHUMATENAMWU, UMNOPTEPaMK)
TpeboBaHWI, YCTaHOBMEHHbLIX MeXayHapoaHbiMK gorosopamun Poccuiickon ®egepauun, Hactoswmm 3akoHOM, ApYrMMu
denepanbHbIMU 3aKOHAMU Y UHBIMWM HOPMaTUBHBbIMK NMPaBoOBbIMKU akTamu Poccuickon ®egepauun, perynupyowmumm
OTHOLLIEHMS B 00MacTu 3awmTbl NpaB notTpebuTenen (aanee - obssarenbHble TpeboBaHNS), NpeanMcaHnii AOMKHOCTHBIX
nnL, opraHa rocyaapCTBEHHOIo Haa30pa;

2) opraHuM3auuio 1 NpoBeAEHNE NPOBEPOK COOTBETCTBUSI TOBapoB (paboT, ycnyr) obs3atenbHbiM TpeboBaHUsAM,
obecneunBatoLmM 6e3onacHOCTb ToBapoB (paboT, ycnyr) Ans XW3HW 1 300p0Bbs NOTpebuTenen, okpyxatroLlen cpefbl,
npegynpexneHne OencTBui, BBOAAWMX MOTpebutenen B 3abnyxaeHue, M NpedoTBpalleHVMe NpUYMHEeHus Bpena
umyLlecTBy notpebutenen, ycCTaHOBMNEHHbIM B COOTBETCTBUM C MeXZyHapogHbiMM goroBopamu Poccuinckon
depepaumm, dhegepanbHbIMM 3aKOHAMU U MHBIMU HOPMaTUBHbLIMUW NPaBoBbIMKU akTamu Poccuickon depepaumy;

3) npuMmeHeHne B nopsigke, YCTaHOBMEHHOM 3akoHoaaTenbcTBoM Poccuinckon degepauum, mep npeceveHus
HapylweHuin obs3aTenbHbIX TpeboBaHWI, Bblgavy MpeanucaHuin O NpekpalleHnM HapyLleHun npaB notpedurtenen, o
npekpaweHMn HapyleHuin obs3aTtenbHbiXx TpeboBaHun, 06 yCTpaHeHWW BbISIBNEHHbIX HapyleHun obA3aTenbHbIX
TpGGOBaHVIVI, npueneYyeHne K OTBETCTBEHHOCTU L, COBEPLUMBLLUNX TakKmne HapyLueHUA,;

4) cuctemaTtmdeckoe HabnogeHue 3a UCMONHeHneM obsAsaTenbHbiXx TpeboBaHWW, aHanu3 U NPOrHo3npoBaHWMe
COCTOSIHMA  WUCMOMNHEHWs obsAsaTenbHbix TpeboBaHWVA nNpu  OCYLLECTBIIEHWU W3TOTOBUTENAMU  (MCMOMHUTENAMMY,
npogasuamMu, ynorHOMOYEHHbIMWU OpraHn3auusMyi UM ynonHOMOYEHHBIMU UHAMBUAYanNbHLIMW NpeanpuHMMaTensamu,
umnopTepamMmm) cBoen AesTensHOCTY;

5) ctatnctmndeckoe HabnogeHve B obnactu obecneveHns 3awmTel NpaB NoTpedbutenen, y4eT 1 aHanma crny4yaes
NPUYMHEHNST BPeAa XN3HW 1 300POBbI0 NOTPEOUTENEN, OKPYXKaKOLLEN cpee N MMyLLLEeCTBY noTpebuTenen, CBA3aHHOIO C
npnobpeTeHneM N NCNonb3oBaHNEM TOBApPOB (paboT, ycnyr) ¢ HegocTaTkaMu, OnacHbIX TOBapoB (paboT, ycnyr) nnbo ¢
npegocTaBneHneM noTpedbuTenssM HecBOEBPEMEHHOW, HEnonHoW, HeAoCTOBEpHOW M BBOASWEW B 3abnyxaeHue
nHdopmaumm o ToBapax (paboTax, ycnyrax);
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 16.02.2018

(B pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

6) exxerogHoe npoBefeHne aHanm3a M OUeHKN 3PdeKTUBHOCTN dhedepanbHOro rocyAapCTBEHHONO Haasopa B
obnacTtu 3awWwuTbl NpaB noTpedutenen;

7) eXerogHyl noaroToBKy Ha OCHOBAHWM pe3ynbTaToB AEATENbHOCTU, NPegyCMOTPEeHHON nognyHktamu 1 - 6
HaCTOsILLIEro NyHKTa, rocyAapCTBEHHbIX AOKAA0B O 3awmTe npaB notpebutenen B Poccuiickon degepaumm B nopsiake,
ycTaHoBneHHoM [NpaButenscTBom Poccuiickon deagepaumm.

3. K oTHoWweHusIM, CBSI3aHHbIM C OCYLLEeCTBNeHWeM pefepanbHOro rocygapCTBEHHOro Hagl3opa B obnactu
3awWmThl NpaB noTpedbuTenen, opraHn3auven U NpoBeAEeHNEM NPOBEPOK U3roTOBUTENEN (UCMOMHMTENEW, NPOLABLIOB,
YMNOSTHOMOYEHHbIX  OpraHu3auum WM YMoSTHOMOYEHHBIX  WHOUBMAYyaAIbHbIX NpeanpuHMMarenen, UMMNopTepoB),
NPUMEHSATCA NonoxxeHna degepanbHOro 3akoHa ot 26 aekabps 2008 roga N 294-03 "O 3awuTe npas PUANYECKUX
niy 1 MHguBMAyanbHbIX NpeanpuHUMaTEnen npu OCYLLEeCTBNEHUN [OCYAapCTBEHHOrO KOHTpons (Hagsopa) w
MYHMLIMNANbHOro KOHTpona".

4. [O/mKHOCTHbIE NMUa OpraHa rocyfapCTBEHHOro Hagsopa B nopsigke, YCTAHOBMEHHOM 3aKOHOAATENbCTBOM
Poccuiickon ®epepauun, nmeroT npaeo:

1) 3anpawvBaTb W Mofy4YaTb Ha OCHOBaHWM MOTUBUPOBAHHBLIX MUCbMEHHBLIX 3arnpocoB OT OpraHoB
rocygapCTBEHHOM BRacT, OPraHoB MECTHOrO CaMOyMpaBreHusl, OOLLEeCTBEHHbIX OpraHu3auui, W3roToBUTENEN
(ucnonHuTenen, Npo4aBUOB,  YMONHOMOYEHHbIX  OpraHu3auuMit WM YMOSTHOMOYEHHBIX  MHAWMBMAYanbHbIX
npeanpuHMMaTenen, UMNopTepoB) MHopPMaLIMIO U OKYMEHTLI MO BONpOcaM 3alumThl Npas noTpebuTenei;

2) GecnpensATCTBEHHO MO NpeabsBAeHUM Cry)KeOGHOro YLOCTOBEPEHMSI U KOMUWM MpuUKasa (pacrnopsikeHust)
pyKoBOOUTENS (3aMeCTUTENS PYKOBOAUTENS) opraHa rocygapCTBEHHOIO Hag3opa O HasHa4YeHuW MpPoBEPKU nocellaTb
TEPPUTOPUIO, 3[aHMS, MOMELLEHMSI U COOPYXEHWS, WUCMOSb3yeMble W3roToBUTENEM (MCMOSMHUTENEM, NPOAABLIOM,
YMNOSTHOMOYEHHON OpraHM3aumen unu ynorHOMOYEHHbIM MHAMBUAYanNbHBIM NpeanpvHuMaTenemM, UMNopTepoM) mnpu
OCYLLECTBMNEHUN CBOEW AEATENBHOCTHU, B LIENSIX NPOBEAEHMS MEPONPUSTUIA MO KOHTPOSIO;

3) npoBoguTb 0TGOp Npo6 M 06pasLoB TOBapOB, MNpeAHA3HaYeHHbIX ANA peanusauuu U peanuayemblx
noTpebuTensm, Ans NpoBeAeHUst UX UccriefoBaHui, UCTIbITaHWIA;

4) BblgaBaTb W3rOTOBUTENSAM  (MCMOMHUTENAM, MpoJasuaM,  YMOMHOMOYEHHbIM  OpraHu3auusam  Unu
YMONTHOMOYEHHBLIM MHOVBUAYaNbHBIM MpeanpuHUMaTensM, MMnopTepam) nNpeanucaHis O NMpekpalleHUun HapyLleHWn
npaB noTpebuTenen, O npekpaweHuM HapylweHun obsasaTenbHbix TpeboBaHuiA, 006 yCTpaHEeHWW BbISBIIEHHbIX
HapylweHun obs3aTenbHbIx TpeboBaHWI, O NMPoBedeHWM MeponpuAaTUA Mo obecneyeHuto MpefoTBpalleHnss Bpeda
XWN3HUW, 300POBbLI0 U UMYLLLECTBY NOTpebuTenemn, okpyxatoLen cpeae;

5) cocTaBnATe NPOTOKOMbI 06 aAMMHUCTPATMBHbLIX NPaBOHAPYLUEHMAX B obnacTu 3awuTbl NpaB noTpebuTenen,
paccmaTpuBaTth Aerna 06 ykaszaHHbIX agMUHUCTPATUBHBIX NMPaBOHAPYLUEHUSX U MPUHMMAaTb Mepbl MO NPeoTBPaLLEHNIO
TaKuUX HapyLleHUH;

6) HanpaenAaTe B YMNOJIHOMOYEHHbIe OpraHbl MaTtepuanbl, CBA3aHHbleé C HapyLleHUAMU 006s13aTeNbHbIX
Tpe6OBaHI/Il7I, ana peweHna BonpocoB O BO36y>K,D,eHVII/I YronoBHbIX Aen no npmu3Hakam npeCTynnean?l;

7) obpalatbCca B CyA C 3asBMEeHWsSIMU B 3alUMTy npaB notpebutenen, 3akOHHbIX MHTEPECOB HeonpeaeneHHoro
Kpyra notpebutenen, a TaKke C 3asBNEeHMAMM O §NUKBMAAUMM U3roToBUTENs (MCnonmHuTens, npogasua,
YMONMHOMOYEHHOW  OpraHmMsaumu, wuMmnoptepa) nMbo O  npekpaweHud  OeaTenbHOCTU  MHAUBUAYanbHOro
npegnpuHumartens (ynosiHOMOYEHHOro MHAMBWAYAarNbHOrO NpeanpyHUMaTens) 3a HeogHokpaTHoe (aBa u 6onee pasa B
TeYyeHve OOHOro KaneHgapHoro roga) wnu rpyboe (noenekwee cmepTb WM MaccoBble 3abonesBaHus, OTpaBneHUs
nogen) HapyLleHne npae noTpedutenen.

5. OpraH rocyaapCTtBeHHOro Hagsopa MoxeT ObITb npueried4eH Cyaom K y4actuio B aene nunéo Brnpase BCTyNnaTb B
[eno no CBOEN NMHUUMATUBE UMK MO MHMUMATUBE N, y4vyacTByrwLWKNX B Aene, And gadn 3akrnoyYeHnd no geny B uendax
3alunTbl npaB I'IOTpe6VITeJ'Iel7I B nopdaKe, yCTaHOBJIEHHOM 3akoHO4aTesIbCTBOM Poccunckon d)ep,epau,mw.

5.1. lNpeagnucaHune, BbldaHHOE NPW OCYLLIECTBEHUMU FOCYyOapCTBEHHOro Haasopa B obnactn 3awuTbl npas
notpebutenew, MoxeT ObITb 0OXanoBaHo B apbuTpaxHbI Cya B TeYeHUE Tpex MecsLeB CO AHA ero Bbiaaun. B cnyyae
NPUHATUA 3asBneHnss o6 obxamnoBaHUK 3TOro NpeanuMcaHns K NPou3BOACTBY apOUMTPaXKHOro cyaa MCNOfHEeHWe 3Toro
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIOC

"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 16.02.2018

npegnucaHnsa NpUoCcTaHaBIMBAaETCA A0 AHSA BCTYNNEHUS pelleHns aponuTpakHOro cyaa B 3aKOHHYHO CUny.
(n. 5.1 BBegeH dPepepanbHbiM 3akoHoM oT 21.12.2013 N 363-93)

6. OpraH rocyaapCTBEHHOrO Haa3opa BripaBe AaBaTb PasbsCHEHWUSI MO BONPOCaM MPUMEHEHMS 3aKOHOB U UHbIX
HOpMaTMBHbIX MpaBoOBbIX akToB Poccuiickon depepauun, perynvpyrolmx OTHOLIEHMS B obnactu 3awuTbl npaB
notpeburenen.

7. TocymapcTBeHHbIt HaO3op 3a COOTBETCTBMEM TOBapoB TpeGoBaHMAM 6e30nacHOCTU, YCTAHOBMEHHbLIM
TEXHWYECKMMM  pernaMeHTaMyu,  OCYLLECTBMSIETCA  TakkKe  YMONHOMOYEHHbIMU  cbedepanbHbiMU  opraHamu
UCMOMHUTENbBHOW BracTM B COOTBETCTBMM C 3akoHodaTenbCTBOM Poccuiickoii Pefepaumm O  TEXHUYECKOM
perynMpoBaHuu.

8. OpraH rocynapCTBEHHOro Haa3opa COBMECTHO C  YMOMHOMOYEHHbIMU  ddefepanbHbiMU  opraHamu
WCMONHUTENBHON BNAcTW, yKasaHHbIMKM B MYyHKTE 7 HaACTOsILEeW CTaTbM, OCYLLECTBNSET popMupoBaHME U BeAeHue
OTKPbLITOro 1 06LLEeA0CTYNHOro rocyAapCTBEHHOrO MHGOPMALIMOHHOMO pecypca B 06racTy 3awwuThl npaB noTpedutenen,
kayecTBa M 6esonacHocTM ToBapoB (paboT, ycnyr) B nopsigke, ycTaHoBrieHHoMm [lpaBuTtenbctBoMm Poccuiickon
depepauymun.

(n. 8 BBeaeH ®egepanbHbIM 3akoHOM OT 25.06.2012 N 93-$3)

CrtaTbsa 41. O6A3aHHOCTbL U3roToBUTENs (MCNOMHUTENs, NpoAaBLUa, YNONMHOMOYEHHOM OopraHu3auuu unm
YNOSIHOMOUYEHHOr0 MHAUBMAYaNbLHOro npeAanpuHUMaTens, MMnopTepa) MO nNpeaocTaBrneHutd UHdopmauun
opraHy rocygapcTBeHHOro Hag3sopa

(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

NarotoButenb  (McnonmHuTenb,  NpoAaBel,  YMNONIHOMOYEHHasl  opraHu3aumMs WM YNoSIHOMOYEHHbIN
WHOMBMAYaANbHBIM  NpeanpuHMMaTenb, WMMopTep) Mo TpeboBaHMO opraHa rocygapCTBEHHOrO Hajgsopa, ero
OOMKHOCTHBIX NuL, 06s13aH NpefocTaBuUTb B YCTAHOBIEHHLIA MMKM CPOK [OCTOBEPHbIE CBEAEHMWS, [OKYMEHTAaUMHO,
00BbACHEHNST B MUCbMEHHOW U (M) YCTHOW cbopMe 1 NHY0 MHpopMaumio, HeoDXoaNMYHO ANs OCYLECTBIIEHNS OpraHoOM
rocyqapCTtBeHHOro Haasopa W ero AOJIKHOCTHbIMU  nlamMun I'IOJ'IHOMO‘-II/II7I, YCTaHOBJ1EHHbIX 3aKOHOAAaTENTbCTBOM
Poccuiickon ®eaepaunn.

Crtatbs 42. YTpaTuna cuny. - ®PegepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratbsa 42.1. MoNHOMOYMA BbICWUMX MCNOJIHUTESIbHbIX OPraHOB FOCYAAPCTBEHHOM BJIAaCTU CyOLEKTOB
Poccuirckon Pepepaumm B o6nactu 3awmTthbl NnpaB notpedutenen
(BBegeHa denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bbiclumii  MCNOMHMTENBHBIA  OpraH rocygapCTBEHHOM BracT  COOTBETCTByOLWEro cybbekta Poccuickon
depepaummn ocyLLecTBASET MEPONPUATUA NO peanusauun, obecneyeHnio 1 3alwmTe npas noTpebutenen n B npegenax
CBOMX MOJTHOMOYNI MPUHUMAET ONpeaerieHHbIE MepbI.

KoHcynbTaHTlInt0C: npumMmeyaHme.

[MonoxeHus ctaTbn 42.2 pacnpoCTPaHATCA Ha MOSTHOMOYMS defeparnbHbiX OPraHoOB MCMOSIHUTENbHOW BRacTu,
KOTOpble He nepefaHbl [Ofs OCYLECTBIEHWS OpraHaM rocydapCTBEHHOW Briactu CcyobekToB Poccuinckon
depepaumm 1 opraHam MECTHOIO cCamMoyrnpaBneHNss COOTBETCTBYOLLMMU heaepanbHbIMU 3aKOHaAMM.

Cratbsa 42.2. lNepepaya oOCyLIECTB/IEHUS NOJSIHOMOYMA OpraHa rocyAapCTBEHHOro Hag3opa opraHam
MCNONMHUTENbLHOW BNacTu cybbektoB Poccuinckon denepauum
(BBegeHa denepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

[MornHoMOuUMsA opraHa rocygapCTBEHHOrO Hadsopa MO OCYLWECTBEHUIO dedepanbHOro rocyaapCTBEHHOMO
Hag3opa B obnactu 3awmTsl Npas notTpebutenen MoryT nepegaBaTbCs ANs OCYLLECTBNEHUSA OpraHam UCMOMHUTENbHOW
Bnactn cybwektoB Poccuiickon depepauumn nocraHoeneHusamu lMpasutensctea Poccuiickon depepauumn B nopsake,
ycTaHoBneHHOM ®efnepanbHbiM 3akoHOM OT 6 okTs6pa 1999 roga N 184-03 "O6 0bwux npuHLMNax opraHusauum
3aKoHoaaTenbHbIX (NPeACTaBUTENbHBLIX) U UCMIONMHUTENBHBIX OPraHOB roCyAapCTBEHHOW BrnacTu cybbektoB Poccuickon
denepaummn”.
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CrtaTbsa 43. OTBETCTBEHHOCTb 3a HapylleHuWe npaB NoTpebuTenei, yCTaHOBMIEHHbIX 3aKOHAMW U UHbIMU
HOPMaTUBHbLIMU NPaBoOBbLIMMU akTamu Poccuiickon depepaumnm
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyLwleHne npas n0Tpe6|/|Tene|7|, YCTaHOBJ1€HHbIX 3aKOHaMn U UHbIMWU HOPMaTUBHbIMW MPABOBbIMU akTaMu
Poccunckon d)e,qepau,vm, npogaseL, (I/ICI'IOJ'IHI/ITeJ'Ib, N3roToBuTEsb, YNONTHOMO4Y€eHHasA opraHunsauunsa mnnn
ynOﬂHOMOHeHHbIPI MHﬂMBMﬂyaﬂbelVl npegnpuHumaTernb, VIMI'IOpTep) HeceT agMUHUCTPATUBHYK, YIroJIOBHYKD WK
rpaxagaHCKo-rnpaBoOBYKO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOOATENIbCTBOM Poccuiickon CDep,epaLwlM.

Crtatbs 44. OcyuecTBrneHne 3aWmTbl NpaB NoTpeduTenen opraHaMmm MECTHOro caMmoynpaBreHus
(B pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensx sawutbl npas n0Tpe6V|Tene|7| Ha Tepputopmmn MyHUUUNANbHOIO 06pa3OBaHMﬂ opraHbl MeCTHOro
camMoynpasrieHuna BripaBe:

paccmaTpuBaTh Xanobbl noTpebuTtenemn, KOHCYNbTUPOBATL MX MO BONPOCaM 3aluThl NpaB noTpebutenen;
obpaluaTtbca B cyapl B 3almMTy NnpaB notpebutenen (HeonpegeneHHoro kpyra notpedurenen).

Mpwn BbIsSIBNEHUN NO xanobe notTpebutensa ToBapos (paboT, ycnyr) HeHaanexallero Ka4ecTBa, a Takke OnacHbIX
ONst JKU3HW, 3[0POBbS, MMyLLecTBa noTpebuTenen u okpyxawllen cpedbl He3aMeanuTernbHO M3Belatb 06 3ToM
denepanbHble opraHbl WCMOMHUTENBHOW BracTW, OCYLUECTBMSIOWME KOHTPONb 32 KavyeCcTBOM W 6Ge30MacHOCThLHO
ToBapoB (paboT, ycnyr).

[Mpuem xanob noTpebuTtenenn MOXeT OCYLLECTBNATLCA Yepe3 MHOTOMYHKUMOHArbHbIE LEHTPbI NpeocTaBreHns
rocygapCTBEHHbIX U MyHULMMANbHBIX YCIyr.
(vacTb TpeTbq BBeAeHa defepanbHbiM 3akoHOM OT 28.07.2012 N 133-93)

Cratbs 45. lpaBa o6wecTBeHHbIX 06 beAUHEHUN NoTpebuTenen (Mx accounaLmum, Coro3oB)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. NpaxnaHe BrnpaBe 0ObeANHATLCA HA LOOPOBONBLHOM OCHOBE B OOLLECTBEHHbIE 00beauMHEeHUs noTpedbuTenen
(Mx accoumaumm, CO3bl), KOTOPbIE OCYLLECTBMST CBOK OEATENbHOCTb B COOTBETCTBUM C yCTaBaMW YKa3aHHbIX
ob6beanHeHnI (MX accoumaunin, CO30B) 1 3akoHodaTenbcTBoM Poccuickon ®egepauun.

2. ObuecTBeHHble 06beanHeHns notTpebutenen (Mx accoumauun, Coo3bl) ANs OCYLLECTBNEHUS CBOUX YCTaBHbIX
Lenewn Brnpaee:

y4yacTBoBaTb B pa3paboTke obsi3aTenbHbiX TpeboBaHMI K ToBapam (paboTam, ycryram), a Takke MNPOEKTOB
3aKOHOB M WHbIX HOPMAaTMBHbLIX MPaBOBbIX akToB Poccuiickor Penepaunmn, perynmpyrolimMx OTHOLWEHUSt B obracTu
3awuThl Npas noTpebuTenen;

NPOBOAWTbL HE3ABMCMMYIO 3KCMEpPTU3y kadecTBa, 6esonacHocTn ToBapoB (paboT, ycnyr), a Takke COOTBETCTBUS
noTpeduTenbCKUX CBOWCTB TOBApoOB (paboT, ycnyr) 3asiBNeHHOM npodaBuamMy (U3roTOBUTENSMU, WCMONHUTENSMMN)
WHopmMaunn o0 HUX;

OCYLLECTBMNATbL OOLLECTBEHHbI KOHTpPONb 3a cobniogeHvem npaB MnoTpebuTenen M HanpaensiTb B OpraH
rocygapCTBEHHONO Hag3opa W opraHbl MECTHOrO CcamoynpaBfieHus WHdopmaumio O dakTax HapyweHun npas
notpebutenen ons NpoBedeHUs NPOBEPKN 3TUX (DAKTOB M MPUHATUS B Crlyvae Ux NoATBEPXOEHMS Mep Mo NpecevyeHnto
HapyLleHuin npaB noTpebuTtenei B npegenax NofHOMOYUIA yKasaHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHUN IKCNEpPTU3
no daktam HapyweHun npaB noTpebutenen B cBA3N C obpalleHusamu noTpebutenen. [Npu ocyliecTBneHuu
0o6OLLECTBEHHOIO KOHTPOMs oOLlecTBEHHble 00beanHeHWst noTpebuTtenen (Mx accouuwaumu, Ccow3bl) He Bnpase
TpeboBaTb OT M3roToBUTENEN (MCMONHUTENEN, NPOLAaBLIOB, YMOSHOMOYEHHbIX OpPraHu3auuMin WM YNoJTHOMOYEHHbIX
MHOMBUAOYanNbHbIX MpeanpuHUMaTtenen, KMMNoOpTEPOB) MpeacTaBreHne LOOKYMEHTOB (BbINOMHEHWE OEeNCTBUR),
005s3aHHOCTb NpeacTaBneHns (BbINMOTHEHNS) KOTOPLIX MO TpeboBaHU0 NOTPeOUTENS He YCTaHOBMEHA 3aKOHOM;

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHAaTb MHopMaLIMIO O NpaBax NoTpedutenen n o HeobxoaNMbIX OEWCTBUAX MO 3alUTe 3TUX Npas, O
pesyrnbTaTax cpaBHUTENbHbLIX UCCNEQoBaHUA KayecTBa TOBapoB (paboT, ycnyr), a Takke MHY MHOopMaLUuio, KoTopas
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 16.02.2018

Oyget cnocobCcTBOBaTb peanu3auuy npaB M 3aKOHHbLIX MHTepecoB noTpebutenen. ybnukyemble 0OLECTBEHHLIMU
obbeguHeHnsIMn noTpedbuTtenen (Ux accoumaumsimMmu, co3amn) pesynbTaTbl CPaBHUTENbHBIX MCCNeNoBaHMIA KayecTBa
TOBapoB (paboT, ycnyr) He ABMAKTCA PeKnamon;

BHOCUTb B dhefepasnbHble OpraHbl UCMNOMHUTENBHOW BMACTW, OpraHu3auvu NPeanoXeHUs O MPUHSATUM Mep Mo
MOBbILLEHMIO KayecTBa ToBapoB (paboT, ycrnyr), MO NPWOCTAHOBIIEHWIO MPOWM3BOACTBA W peanv3auuy TOBapoB
(BbINONHEHMS PaboT, OKka3aHWs ycnyr), MO OT3bIBY C BHYTPEHHEIO pbliHKA TOBApOB (paboT, ycnyr), He COOTBETCTBYHLLUX
npeabsiBNsemMbiM K HUMM W YCTaHOBMEHHbIM 3akoHogaTenbcTBOM Poccuiickon ®degepauum O  TEXHUYECKOM
perynupoBaHumn obssartenbHbiM TpeboBaHUsAM;

BHOCUTb B OpraHbl MPoKypaTypbl U defeparnbHble opraHbl UCMOSNTHUTENBHOM BacT Matepuarbl O NPUBIIEYEHM K
OTBETCTBEHHOCTM NUL, OCYLLECTBISIOMX MPOU3BOACTBO M peanusaumio ToBapoB (BbINOMHeHWe paboT, okasaHue
yCnyr), He COOTBETCTBYIOLUUX MPEabsABNsSEeMbIM K HUM 00si3aTenbHbIM TpeboBaHMSIM, a Takke HapyLlalLwmx npasa
noTpebuTenen, yCTaHOBNEHHbIE 3aKOHAMU U MHBIMU HOPMaTUBHBLIMW NPaBOBLIMU akTamu Poccuiickoi depepavimu;

obpalLaTbCs B OpraHbl NpoKypaTypbl C MPOCb0aMu MPUHECTM NPOTECTbI O NMPU3HAHUN HEOQEWCTBUTENbHBIMU aKTOB
denepanbHbiX OpPraHoB WUCMOMIHUTENBHOW BMAacTW, akTOB OpPraHOB WCMOMHUTENbHOW Bractu cybbekToB Poccuimckon
degepaumm U aKkToB OpraHoB MECTHOrO CaMoOyrnpaBfeHusi, NPOTMBOPEYaLUUX 3akoHaM W WHbIM Perynvpylolmm
OTHOLLEeHMS B 0b6nacTy 3awmTbl NpaB notTpebutenen HopMaTUBHLIM NpPaBoBLIM akTam Poccuiickon ®enepauuu;

obpawiaTeCs B CyAbl C 3asiBEHMAMU B 3alUMTy nNpaB notpebutenen u 3akoHHbIX WHTEPECOB OTAENbHbIX
notpebutenen (rpynnebl noTpeduTtenen, HeonpeaeneHHOro Kpyra notpebutenen);

y4acTBOBaTb COBMECTHO C OpPraHOM rocyapCTBEHHOrO Hag3opa B (hOpMMPOBAHUKN OTKPbLITHIX U 06LLEA0CTYNHBbIX
rocyapcTBEHHbIX MHOPMAaUMOHHLIX PecypcoB B 06nactv 3awuTbl NpaB notpebutenei, kavyectsa M 6e30MacHOCTM
ToBapoB (paboT, ycnyr).
(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. ®epepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CrtaTbs 46. 3awmuTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeAeneHHOro Kpyra notpeéurenen
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocynapCTBEHHOrO Haasopa, opraHbl MECTHOTO CcamoynpaBnieHusl, oOLeCcTBEHHble 06beanHeHus
notpebutenen (Mx accoumauun, coto3bl) BrpaBe MNpeabsiBNATb WCKM B Cydbl O MNpeKpaweHurM NpOoTMBONPaBHbIX
OEVCTBUA  M3roToBUTENS  (MCMOMHUTENsi, NpogaBLa, YMNOMHOMOYEHHOW OpraHusauunm WnvM  YynoriHOMOYEHHOro
WHAMBMAYaNbHOro NPeanpUHUMAaTENs, UMNopTepa) B OTHOLLEHUW HeonpeaeneHHoro kpyra notpebutenei.

(4acTb nepBas B peq. PegepansHoro 3akoHa ot 18.07.2011 N 242-03)

[Mpu yoosBneTBOpPEHMM Takoro ncka cyn obssbiBaeT npaBOHapyWMTENs OOBECTU B YCTAHOBMEHHbIA CYAOM CPOK
Yyepes cpeAcTBa MaccoBOW MHGOPMALIMM UK MHBIM CNIOCOOOM [0 CBeAEHUS NOTpebuTenen peLleHre cyaa.

BcTynuBLIee B 3aKOHHYIO CUIy peLUeHWe cyda O MpUsHaHUWM OeUCTBUIA U3roTOBUTENS (MCTMOMNHUTENS, NpoaaBLa,
YNOMTHOMOYEHHON  OpraHu3auuMnm WM YNoSIHOMOYEHHOrO  MHAMBUAYaNbHOrO  MpeanpuHMmarens, umnopTepa)
MPOTUBOMNPaBHLIMU B OTHOLLEHWUW HEONpPeaeneHHoro Kpyra notpebutenein o6s3aTenbHO Ans cyaa, paccMaTpuBatoLLero
UCK NoTpebuTens o 3awute ero npae, BO3HUKLUMX BCMEACTBME HACTYMMEHUSI rpaXgaHCKO-NPaBOBbIX MOCEACTBUI
OeCTBUA  M3roTOBUTENS  (MCMOMNHUTENS, NpoAaBua, YMONMHOMOYEHHOW OpraHvM3auMu WnuM  YrorHOMOYEHHOTO
WHAMBUAYanbHOro NpeanpUHMATENs, UMNopTepa), B 4acTu BONPOCOB, MMENW NN MECTO Takvue AEVUCTBUS U COBEPLUEHBI
M OHW W3roToBWUTENEM (MCMOMHWTENEM, MPOAABLIOM, YMONMHOMOYEHHOW OpraHu3auuneid WnuM  ynorHOMOYEHHBIM
UHAMBMAYaNbHLIM NpeanpuHUMaTenem, UMNopTeEPOM).

OpOHOBpPEeMEHHO C YAOBMETBOPEHMEM UCKa, NPeabsBNEHHOrO O6LLECTBEHHbIM 00beanHEHEM NnoTpebuTenen (nx
accouuaumen, coo3om), opraHaMnm MECTHOTO CaMOyrpaBeHNst B MHTEpPeCcax HEeoNpeaeneHHoro kpyra notpedutenen,
cyn NPUYHUMMAaET peLleHne O BO3MELEeHUM OOLEeCTBEHHOMY OObeauHeHuo noTpebutenen (Mx accouuauuu, corasy),
opraHaMm MeCTHOro camoynpaBlieHUA BCeX NOHEeCEeHHbIX No aeny cy,u,e6H|=|x n3gepxek, a Takke MHbIX BO3HUKLLNX OO0
06paLLLeHVI9| B Cyd W CBA3aHHbIX C paccMOTpeHnemM naena HGOﬁXO,EI,I/IMbIX pacxogoB, B TOM 4ucCne pacxogoB Ha
NnpoBefeHNEe HE3ABMCHMMOW SKCMEPTU3bI B CIlydae BbISIBIEHUS B pe3yrbTaTe NpOBEAEHMS Takow SKCNepTM3bl HapyLLIEHUS
obs13aTenbHbIX TpeboBaHuii kK ToBapam (paboTam, ycnyram).
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